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Excise Taxes 

Rulings and interpretations 

For a ruling or interpretation or to make a technical enquiry on excise taxes, requests can be sent to the 
following: 

Excise and GST/HST Rulings Directorate 
Excise Duties and Taxes Division 
20th floor, Place de Ville, Tower A 
320 Queen Street 
Ottawa, Ontario K1A 0L5 

Telephone: 1-866-330-3304 
Fax: 613-954-2226 

Licensing requests 

Excise tax is currently imposed on the following commodities: motive fuels, automotive air conditioners, 
and certain vehicles exceeding a weight threshold. 

Requests for excise tax licences and related general enquiries can be sent to the following: 

Excise and GST/HST Rulings Directorate 
Excise Duties and Taxes Division 
20th floor, Place de Ville, Tower A 
320 Queen Street 
Ottawa, Ontario K1A 0L5 

Telephone: 1-866-330-3304 
Fax: 613-954-2226 

Account related enquiries 

Account related enquiries should be directed to Business Window.  
Business Window may be contacted by telephone toll-free at 1-800-959-5525. 

Processing Enquiries related to Tax Returns or Refund Applications 

Processing related enquiries should be directed to the following: 

Excise and Other Levies Unit 
Summerside Tax Centre 
275 Pope Road, Suite 101 
Summerside, PE C1N 6E7 

If you wish to contact the Summerside Tax Centre by telephone, please call 1-877-432-5472. 



 
 

 

Tax on insurance premiums 

For a ruling or interpretation or to make a technical enquiry on tax on insurance premiums, requests can 
be sent to the following: 

Excise and GST/HST Rulings Directorate 
Excise Duties and Taxes Division 
20th floor, Place de Ville, Tower A 
320 Queen Street 
Ottawa, Ontario K1A 0L5 

Telephone: 1-866-330-3304 
Fax: 613-954-2226 

Air travellers security charge 

For a ruling, interpretation or technical enquiry on the air travellers security charge, requests can be sent 
to the following: 

Excise and GST/HST Rulings Directorate 
Excise Duties and Taxes Division 
20th floor, Place de Ville, Tower A 
320 Queen Street 
Ottawa, Ontario K1A 0L5 

Telephone: 1-866-330-3304 
Fax: 613-954-2226 

Softwood lumber products export charge 

For a ruling, interpretation or technical enquiry on the softwood lumber product export charge, requests 
can be sent to the following: 

Excise and GST/HST Rulings Directorate 
Excise Duties and Taxes Division 
20th floor, Place de Ville, Tower A 
320 Queen Street 
Ottawa, Ontario K1A 0L5 

Telephone: 1-866-330-3304 
Fax: 613-954-2226 

 


