
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Application  
is  

received 

Application is complete and 
registerable 

Application contains 
insufficient 

information to make a 
decision 

Application does not 
meet all of the 

requirements for 
registration 

Applicant is registered as a 
charity. 

 

CRA contacts applicant (by letter or 
phone) requesting missing information 

Applicant has 90 days to respond 

CRA sends an Administrative 
Fairness Letter  (AFL) – a 

letter giving reasons that the 
applicant is unlikely to qualify 
and providing an opportunity 

to respond 
Applicant has 90 days to respond 

No response 
received 

Response 
received within 

90 days 

Response 
completes file and 
it is registerable 

Response is not 
sufficient to register

applicant 

Response 
received within 

90 days No response 
received 

Applicant is not registered.  
Final Turn Down (FTD) is sent. 

Response is 
sufficient to register 

applicant 

Response is 
insufficient to 

register applicant2

Overview of approach to 
charities’ applications 


