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NOTE:  In  th is  publ icat ion,  the text  inser ted between square brackets 
represents the regular  pr int  in format ion.  

Is this guide for you? 
Use th is  guide i f  you are a payer,  such as an employer,  a t rustee,  an 
estate executor  (or  l iqu idator) ,  an administ rator ,  or  a corporate 
d i rector ,  and you pay any of  the fo l lowing types of  income: 

• pension or  superannuat ion;  

• lump-sum payments;  

• sel f -employed commissions;  

• annui t ies;  

• patronage al locat ions;  

• RESP accumulated income payments;  

• RESP educat ional  assistance payments;  

• fees or  other  amounts for  serv ices;  or  
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• other  income such as research grants,  cer ta in payments under a 
wage- loss replacement p lan,  death benef i ts ,  and cer ta in benef i ts  
paid to par tnerships or  shareholders.  

Note 
Use a T4A s l ip  to report  ret ir ing al lowances paid in 2009 and 
prior years only,  for  example,  i f  you are amending a previously 
f i led T4A s l ip ,  or  f i l ing late.  See page 83 [17]  of  th is  guide for  the 
report ing of  pr ior  year  ret i r ing a l lowances.  For 2010 and later 
years,  report  ret i r ing a l lowances on a T4 sl ip.  For  more informat ion 
on ret i r ing a l lowances,  see Guide RC4120,  EMPLOYERS'  GUIDE – 
FIL ING THE T4 SL IP  AND SUMMARY.  

You have to complete a T4A s l ip ,  STATEMENT OF PENSION,  RETIREMENT,  
ANNUITY,  AND OTHER INCOME, i f  you made any of  the payments l is ted 
above and:  

• the tota l  of  a l l  payments in  the calendar year was more than $500;  
or  

• you deducted tax f rom any payment.  
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You have to prepare a T4A s l ip  for  a subscr iber  i f  any RESP 
accumulated income payments tota l l ing $50 or  more are made in the 
calendar year.  You have to prepare a T4A s l ip  for  a benef ic iary i f  any 
RESP educat ional  assistance payments tota l l ing $50 or  more are 
made in the calendar year.  

I f  you provided group term l i fe insurance  taxable benef i ts  for  former 
employees or  ret i rees,  you must  report  the benef i t  on a T4A s l ip  us ing 
code 119 regardless of  the amount .  The $500 report ing threshold for  
T4A s l ips does not  apply.  

I f  you are the administ rator  or  t rustee of  a mul t i -employer p lan and 
you provided taxable benef i ts  under the p lan to employees,  former 
employees,  or  ret i rees,  report  the benef i t  on a T4A s l ip  us ing 
code 119 i f  i t  is  more than $25.   

Note 
A mul t i -employer p lan is  a pension p lan where no more than 95% of  
the act ive members work for  one employer or  group of  re lated 
employers in  a year.  
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You have to prepare a T4A s l ip  for  Tax-Free Savings Account  (TFSA) 
taxable amounts paid to a rec ip ient  when the tota l  amount  for  the year 
is  more than $50.  

For  a complete l is t  of  the other  types of  income covered in th is  guide,  
see "Other  in format ion"  on page 81 [16] .  

Note 
In  th is  guide,  the term recipient  refers to the benef ic iary of  a 
payment and inc ludes employees,  former employees,  ret i red 
persons,  and shareholders.  

Do not complete a T4A sl ip for:  

• Payments made by a department  or  a Crown corporat ion for  goods 
and serv ices.  Complete a T1204 s l ip ,  GOVERNMENT SERVICE 
CONTRACT PAYMENTS. 

• Payments made by indiv iduals,  par tnerships,  t rusts,  or  corporat ions 
wi th construct ion as thei r  pr imary business act iv i ty  to 
subcontractors for  construct ion serv ices.  Complete a T5018 s l ip ,  
STATEMENT OF CONTRACT PAYMENTS.  
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• Amounts paid or  credi ted to a non-resident  of  Canada,  such as 
interest ,  d iv idends,  renta l  income, royal t ies,  pension income, 
ret i r ing a l lowances,  or  other  s imi lar  types of  passive income. 
Complete an NR4 s l ip ,  STATEMENT OF AMOUNTS PAID  OR CREDITED TO 
NON-RESIDENTS OF CANADA.  For  in format ion,  see Guide T4061,  
NR4 – NON-RESIDENT TAX WITHHOLDING,  REMITT ING,  AND REPORTING.  

• Payments f rom a ret i rement compensat ion arrangement.  Complete a 
T4A-RCA s l ip ,  STATEMENT OF DISTRIBUTIONS FROM A RETIREMENT 
COMPENSATION ARRANGEMENT (RCA).  For  in format ion,  see 
Guide T4041,  RETIREMENT COMPENSATION ARRANGEMENTS,  or  cal l  
1-800-959-5525.  

• Income paid f rom a l i fe  income fund (LIF) .  Complete a T4RIF s l ip ,  
STATEMENT OF INCOME FROM A REGISTERED RETIREMENT INCOME 
FUND. However,  i f  a  l i fe  annui ty  is  bought  f rom the proceeds of  a 
LIF,  the annui ty  payments have to be reported in box 024 of  a 
T4A s l ip .  

• Amounts paid for  management fees,  d i rector 's  fees,  t ips and 
gratu i t ies,  group term l i fe  insurance premiums paid for  current  
employees,  and other  employment income. Complete a T4 s l ip ,  
STATEMENT OF REMUNERATION PAID.  
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• Payments received under a supplementary unemployment benef i t  
p lan (SUBP) that  do  not  qual i fy  as a SUBP under the INCOME TAX 
ACT ( for  example,  employer-paid materni ty  and parenta l  top-up 
amounts) .  Complete a T4 s l ip ,  STATEMENT OF REMUNERATION PAID.  
For  more informat ion see Guide T4001,  EMPLOYERS'  GUIDE – 
PAYROLL DEDUCTIONS AND REMITTANCES,  and Guide RC4120,  
EMPLOYERS'  GUIDE – FIL ING THE T4 SL IP  AND SUMMARY.  

• Undist r ibuted amounts remaining in a deceased taxpayer 's  
Tax-Free Savings Account  at  the end of  the t rust 's  exempt per iod.  
For  more informat ion,  see Guide RC4477,  TAX-FREE SAVINGS 
ACCOUNT (TFSA) GUIDE FOR ISSUERS.  

Throughout  th is  guide,  we refer  to other  guides,  forms,  in terpretat ion 
bul le t ins,  and informat ion c i rculars.  General ly ,  i f  you need any of  
these,  go to www.cra.gc.ca/forms.  You may want  to bookmark th is  
address for  easier  access to our  Web s i te in  the future.  
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What's new 

Payroll  Deduction Tables (T4032) 
The Canada Revenue Agency encourages employers to take 
advantage of  our  e lectronic payrol l  deduct ions serv ices.  Whi le we 
are a lways improving these sel f -serve opt ions,  a l imi ted number of  
pr inted copies of  Publ icat ion T4032,  PAYROLL DEDUCTIONS TABLES,  
wi l l  cont inue to be avai lable.  

The e lectronic vers ion of  Publ icat ion T4032 is  avai lable on our  Web 
s i te at  www.cra.gc.ca/payrol l .  

Web Forms  
Beginning in January 2012,  you can e lectronical ly  f i le  an or ig inal  or  
amended informat ion return of  up to 50 T4A s l ips in  a s ingle 
submission using the Canada Revenue Agency (CRA) Web Forms 
appl icat ion.   
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This serv ice wi l l  a l low you to:  

• Create an e lectronic T4A informat ion return;  

• Val idate data in real  t ime,  wi th prompts to correct  errors before 
f i l ing;  

• Calculate the tota ls  for  the T4A Summary;  

• Print  and save T4A s l ips;  and 

• Securely submit  encrypted T4A informat ion returns over the 
Internet .  

For  more informat ion about  Web Forms,  go to 
www.cra.gc.ca/webforms.  

I f  you have a v isual  impairment ,  you can get  our  publ icat ions in 
bra i l le ,  large pr int ,  or  etext  (CD),  or  MP3. For more informat ion,  go to 
www.cra.gc.ca/alternate  or  ca l l  1-800-959-2221.  

La vers ion f rançaise de cet te publ icat ion est  in t i tu lée COMMENT 
RETENIR  L ' IMPÔT SUR LES REVENUS DE PENSION OU D 'AUTRES SOURCES ET 
ÉTABLIR  LE  FEUILLET T4A ET LE  SOMMAIRE.  
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Chapter 1 – General information 
What are your responsibil it ies? 
As a payer,  you must  do the fo l lowing:  

• Deduct  income tax f rom cer ta in amounts you pay to rec ip ients.  

• Hold these amounts in  t rust  for  the Receiver  General .  You have to 
keep these amounts separate f rom the operat ing funds of  your  
business.  Make sure these amounts are not part  o f  an estate in  
l iqu idat ion,  assignment,  receivership,  or  bankruptcy.  

• Remit  these deduct ions to the Canada Revenue Agency (CRA).  

• Report  the payments and deduct ions on the T4A informat ion return 
to the CRA. To do th is ,  complete T4A s l ips,  STATEMENT OF PENSION,  
RETIREMENT,  ANNUITY AND OTHER INCOME, and the re lated 
T4A Summary,  SUMMARY OF PENSION,  RETIREMENT,  ANNUITY,  AND 
OTHER INCOME. Detai led inst ruct ions on how to complete a T4A s l ip  
begin on page 71 [14] ,  and on page 102 [20]  for  a T4A Summary.  

• Fi le the T4A Summary,  together  wi th the re lated T4A s l ips,  on or  
before the last  day of  February fo l lowing the calendar year to which 
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the s l ips apply.  See page 109 [21]  for  in format ion about  the f i l ing 
methods you can use.  

• Give rec ip ients thei r  T4A s l ips on or  before the last  day of  February 
fo l lowing the calendar year to which the informat ion return appl ies.  
See page 107 [21] .  

• Keep your paper and e lectronic records for  at  least  s ix  years af ter  
the year to which they re late.  I f  you want  to destroy them before the 
s ix  year per iod is  over ,  complete Form T137,  REQUEST FOR 
DESTRUCTION OF RECORDS.  Go to www.cra.gc.ca/records or see 
Guide RC4409,  KEEPING RECORDS. 

Note 
I f  you fa i l  to  deduct ,  remit ,  or  report  income tax as required,  you 
may be subject  to penal t ies and interest .  

Trustee in bankruptcy 

Under the CANADA PENSION PLAN and the EMPLOYMENT INSURANCE ACT,  
the t rustee in bankruptcy is  the agent  of  the bankrupt  employer in  the 
event  of  an employer 's  l iqu idat ion,  assignment,  or  bankruptcy.  
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I f  a  bankrupt  employer has deducted Canada Pension Plan (CPP) 
contr ibut ions,  Employment Insurance (EI)  premiums, or  income tax 
f rom amounts employees received before the bankruptcy and the 
employer has not  remit ted these amounts to us,  the t rustee must  hold 
the amounts in  t rust .  These amounts are not  par t  of  the estate in  
bankruptcy and should be kept  separate.  

I f  a  t rustee carr ies on the bankrupt  employer 's  business,  a new 
Business Number (BN) is  required.  The t rustee has to cont inue to 
deduct  and remit  the necessary CPP contr ibut ions,  EI  premiums, and 
income tax according to the bankrupt  employer 's  remit tance schedule.  
T4 s l ips should be prepared and f i led in  the usual  way.  

Amounts paid by a t rustee to employees of  a bankrupt  corporat ion to 
set t le  c la ims for  wages that  the bankrupt  employer d id not  pay are 
taxable income but  are not  subject  to payrol l  deduct ions (Canada 
Pension Plan/Quebec Pension Plan contr ibut ions,  Employment 
Insurance premiums, provinc ia l  parenta l  insurance p lan premiums, 
and income tax) .  These payments are to be reported in the "Other 
in format ion" area of  the T4A s l ip  us ing code 156.  See page 97 [19] .  
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I f  your business stops operating or the partner or proprietor 
dies 
Remit  a l l  amounts you wi thheld for  the rec ip ients to your tax centre 
within seven calendar days of  the day your business ends.   

Calculate the pension adjustment (PA)  that  appl ies to your former 
employees who accrued benef i ts  for  the year under your registered 
pension plan (RPP)  or  deferred profi t  sharing plan (DPSP).  For  
in format ion on how to calculate pension adjustments,  see 
Guide T4084,  PENSION ADJUSTMENT GUIDE.  

Complete and f i le  the T4A s l ips and T4A Summary using e lectronic 
methods or  on paper,  and send them to the Ottawa Technology Centre 
(see the address on page 126 [at  the back]  of  th is  guide)  within 
30 days  o f  the day your business ends (or  90 days f rom the date a 
par tner  or  the sole propr ietor  d ies) .  Give copies of  the T4A s l ips to 
your former employees.  I f  you f i le  more than 50 s l ips for  a calendar 
year ,  you must  f i le  your return over the Internet ,  as expla ined on 
page 110 [21] .  
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Close the Business Number (BN) and a l l  CRA business accounts af ter  
a l l  the f inal  returns and a l l  the amounts owing have been processed.   

To c lose your payrol l  account ,  you can use the "Request  to  
c lose payrol l  account"  serv ice in My Business Account  at  
www.cra.gc.ca/mybusinessaccount.  An author ized  
representat ive can use th is  serv ice through "Represent  a Cl ient"   
a t  www.cra.gc.ca/representat ives.  

Penalties and interest 
Fai lure to deduct  

We can assess a penal ty  of  10%  o f  the amount  you fa i l  to  deduct .  
General ly ,  we only apply the 10% penal ty  to the par t  of  the amount  
you fa i led to deduct  that  is  more than $500.  However,  in  cer ta in 
c i rcumstances,  we may apply the penal ty  to the tota l  amount .  

I f  you fa i l  to  deduct  the required amount  of  income tax more than once 
in a calendar year,  we  may  apply a 20%  penal ty  to the second or  la ter  
fa i lures i f  they were made knowingly or  under c i rcumstances of  gross 
negl igence.   
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Failure to remit  and late remittances 

We can assess a penal ty  on the amount  you fa i led to remit  when:  

• you deduct  the amounts,  but  do not  remit  them; or  

• we receive the amounts you deducted af ter  the due date.  

I f  the remit tance due date is  a Saturday,  Sunday,  or  publ ic  hol iday,  
your  remit tance is  due on the next  business day.  

The penal ty  for  remitt ing late  is :  

• 3% i f  the amount  is  one to three days late;  

• 5% i f  i t  is  four  or  f ive days late;  

• 7% i f  i t  is  s ix  or  seven days late;  and 

• 10% i f  i t  is  more than seven days la te or  i f  no amount  is  remit ted.  

General ly ,  we only apply th is  penal ty  to the par t  of  the amount  you 
fa i led to remit  that  is  more than $500.  However,  in  cer ta in 
c i rcumstances,  we may apply the penal ty  to the tota l  amount .  



–  22  –  

I f  you are subject  to th is  penal ty  more than once in a calendar year,  
we may assess a 20% penal ty  on the second or  la ter  fa i lures i f  they 
were made knowingly or  under c i rcumstances of  gross negl igence.  

Note 
We consider  a non-suf f ic ient  funds  (NSF) cheque to be a fa i lure to 
remit  and wi l l  automat ical ly  apply  a penal ty ,  as wel l  as an 
administ rat ive charge.  

Late f i l ing and fai lure to f i le the T4A information return 

You have to f i le  the T4A informat ion return and g ive the T4A s l ips to 
the rec ip ients each year,  on or  before the  last  day of  February 
fol lowing the calendar year  to which the information return 
appl ies.  I f  the last  day of  February is  a Saturday or  Sunday,  or  a 
publ ic  hol iday,  your in format ion return is  due the next  business day.  
We consider  your return to  be f i led on t ime i f  we receive i t  or  i f  i t  is  
postmarked on or  before the due date.  

The minimum penal ty  for  la te f i l ing the T4A informat ion return is  $100 
and the maximum penal ty  is  $7,500.  For  the complete penal ty  
s t ructure,  go to www.cra.gc.ca/penaltyinformationreturns.  
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Interest 

I f  you fa i l  to  pay an amount ,  we may apply in terest  f rom the day your 
payment was due.  The interest  ra te we use is  determined every 
three months,  based on prescr ibed interest  rates.  Interest  is  
compounded dai ly .  We also apply in terest  to unpaid penal t ies.  For  the 
prescr ibed interest  rates,  go to www.cra.gc.ca/ interestrates.  

Cancell ing or waiving penalt ies and interest 

The taxpayer re l ie f  provis ions of  the INCOME TAX ACT ( the Act)  g ive us 
some discret ion to cancel  or  waive a l l  or  par t  of  any penal t ies and 
interest  charges.  This f lex ib i l i ty  a l lows us to consider  extraordinary 
c i rcumstances that  may have prevented you f rom fu l f i l l ing your 
obl igat ions under the Act .  For  deta i ls ,  go to www.cra.gc.ca/fairness 
or see Informat ion Circular  IC07-1,  TAXPAYER RELIEF  PROVIS IONS.  
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Chapter 2 – Deducting income tax 
Special payments 
The fol lowing payments are not pensionable or insurable.  Do not  
deduct  Canada Pension Plan/Quebec Pension Plan contr ibut ions or  
Employment Insurance premiums or  provinc ia l  parenta l  insurance 
p lan (PPIP) premiums. 

Death benefi ts 

A death benef i t  is  the gross amount  of  any payment ( inc luding a 
payment to a surv iv ing spouse or  common- law partner ,  hei r ,  or  estate)  
on or  af ter  the death of  an employee to recognize the employee's 
serv ice in an of f ice or  employment.  Wages and employment income 
earned up to and inc luding the date of  death are payments that  are 
reported on a T4 s l ip ,  not a T4A s l ip .  See Guide RC4120,  EMPLOYERS'  
GUIDE – FIL ING THE T4 SL IP  AND SUMMARY. 

I f  you pay a death benef i t  to  a surv iv ing spouse,  common- law partner ,  
or  hei r ,  par t  of  th is  payment may be exempt f rom tax ( to a maximum of  
$10,000) when he or  she f i les an income tax and benef i t  return.  
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Do not  deduct  income tax f rom th is  par t  of  the payment.  For  more 
informat ion,  see Interpretat ion Bul let in  IT-508,  DEATH BENEFITS.  

Use the wi thhold ing rates for  lump-sum payments shown on page 27 
[ the next  page]  to deduct  income tax f rom the remainder of  the 
taxable amount  of  the death benef i t .  The T4A s l ip  should be issued in 
the name of  the rec ip ient ,  not  in  the name of  the deceased.  

Lump-sum payments 

Ret i r ing a l lowances are t reated as lump-sum payments.  You have to 
deduct  income tax f rom a ret i r ing a l lowance unless  i t  is  t ransferred 
d i rect ly  in to a registered ret i rement savings p lan (RRSP) or  a 
registered pension p lan (RPP).  Please note that  ret i r ing a l lowances 
must  be taxed even i f  a  rec ip ient 's  tota l  earnings received or  
receivable dur ing the calendar year,  inc luding the lump sum payment,  
are less than the tota l  c la im amount  on h is  or  her  Form TD1, 
PERSONAL TAX CREDITS RETURN.  

Do not  report  e l ig ib le and non-el ig ib le ret i r ing a l lowance amounts 
( inc luding those amounts paid to Indians)  on a T4A s l ip .  Instead,  
report  these types of  income on a T4 s l ip .  For  more informat ion on 
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ret i r ing a l lowances,  see Guide RC4120,  EMPLOYERS'  GUIDE – FIL ING 
THE T4 SL IP  AND SUMMARY.   

Note 
The T4A s l ip  is  s t i l l  used to report  e l ig ib le and non-el ig ib le ret i r ing 
a l lowance amounts ( inc luding those amounts paid to Indians)  paid in 
2009 and pr ior  years i f  you are f i l ing amended T4A s l ips or  are f i l ing 
la te.  

You have to deduct  income tax f rom lump-sum payments that  are:  

• f rom a registered ret i rement savings p lan (RRSP) or  a p lan referred 
to in  subsect ion 146(12) of  the INCOME TAX ACT as an amended 
plan;  

• f rom a registered pension p lan (RPP);  

• f rom a deferred prof i t  shar ing p lan (DPSP);  

• more than the minimum amount  you have to pay to an annui tant  
under a registered ret i rement  income fund (RRIF);  or  

• f rom a ret i rement compensat ion arrangement.  Report  these 
payments in  box 16,  "Dist r ibut ions,"  on a T4A-RCA s l ip ,  STATEMENT 
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OF  DISTRIBUTIONS FROM A RETIREMENT COMPENSATION ARRANGEMENT 
(RCA).  

I f  you pay a lump-sum payment (such as a refund of  premiums) to a 
deceased annui tant 's  spouse or  common- law partner ,  do not  deduct  
income tax.  

Withholding rates for lump-sum payments 

Combine a l l  lump-sum payments that  have been or  are expected to be 
paid in  the calendar year when determining the composi te rate to use.  
Use these federal  and provinc ia l  or  terr i tor ia l  composi te rates:  

• 10% (5% for  Quebec) on amounts up to and inc luding $5,000;  

• 20% (10% for  Quebec) on amounts over  $5,000 up to and 
inc luding $15,000;  and 

• 30% (15% for  Quebec) on amounts over  $15,000.  

Recip ients may have to pay addi t ional  tax on these amounts when 
they f i le  thei r  returns.  To avoid th is s i tuat ion,  i f  a  rec ip ient  requests 
i t ,  you can:  
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• calculate the annual  tax to deduct  f rom the rec ip ient 's  year ly  
remunerat ion,  including  the lump-sum payment 
(www.cra.gc.ca/pdoc);  

• calculate the annual  tax to deduct  f rom the rec ip ient 's  year ly  
remunerat ion,  not including  the lump-sum payment;  and 

• subtract  the second amount  f rom the f i rs t  amount .  

The resul t  is  the amount  you deduct  f rom the lump-sum payment i f  the 
rec ip ient  requests i t .  

Do not  deduct  income tax f rom a lump-sum payment i f  a  rec ip ient 's  
tota l  earnings received or  receivable dur ing the calendar year,  
inc luding the lump-sum payment,  are less than the "c la im amount"  on 
thei r  Form TD1, PERSONAL TAX CREDITS RETURN.  This does not  apply 
to lump-sum payments paid to non-residents,  or  ret i r ing a l lowances,  
as noted on page 25 [ the previous page] .  

Retroactive lump-sum payments 

Certa in ret roact ive lump-sum payments tota l l ing $3,000 or  more (not 
including interest)  are e l ig ib le for  a specia l  tax calculat ion when an 
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ind iv idual  f i les h is  or  her  income tax and benef i ts  return,  regardless of  
the amount  of  tax you wi thhold f rom the payment.  

El ig ib le sources of  income are:  

• benef i ts  f rom Unemployment Insurance or  Employment Insurance;  

• benef i ts  f rom a superannuat ion or  pension p lan (other  than 
non-per iodic benef i ts  such as  lump-sum wi thdrawals) ;  and 

• spousal ,  common- law partner ,  or  chi ld  support  payments.  

To qual i fy  for  a specia l  tax calculat ion,  the payments descr ibed on 
Form T1198,  STATEMENT OF QUALIFYING RETROACTIVE LUMP-SUM 
PAYMENT,  must  have been paid to the indiv idual  af ter  1994 for  one or  
more years af ter  1977 throughout  which the indiv idual  was a res ident  
of  Canada.  

Note 
I f  you pay a ret roact ive pay increase,  see Guide T4001,  EMPLOYERS'  
GUIDE – PAYROLL DEDUCTIONS AND REMITTANCES.  
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You have to provide the fo l lowing informat ion in wr i t ing to the 
rec ip ient :  

• the year in  which the lump-sum payment was made to the rec ip ient ;  

• a complete descr ipt ion of  the lump-sum payment and the 
c i rcumstances that  required i t  to  be paid;  

• the tota l  amount  of  the lump-sum payment,  inc luding a breakdown 
between the pr inc ipal  and the interest  e lement ,  i f  any,  of  the 
payment;  and 

• the pr inc ipal  amount  of  the lump-sum payment that  re lates to the 
current  year  and each of  the preceding years covered by the 
payment.  

You can provide a l l  the informat ion indicated above to the rec ip ient  by 
us ing Form T1198,  STATEMENT OF QUALIFYING RETROACTIVE LUMP-SUM 
PAYMENT.  The rec ip ient  has to send Form T1198 to thei r  tax serv ice 
of f ice and request  the specia l  tax calculat ion in h is  or  her  income tax 
and benef i t  return.  
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Transfer of  funds 

A lump-sum payment may be d i rect ly  t ransferred,  wi th in income tax 
l imi ts  (as expla ined below),  f rom an RPP or  a DPSP to an RPP, an 
RRSP, or  a RRIF. A DPSP may also be t ransferred to another  DPSP. 
Do not  deduct  tax on an amount  that  you t ransfer  directly  (not  paid to 
the rec ip ient)  to an RPP, an RRSP, a DPSP, or  a RRIF.  

Trustees and administ rators may use Form T2151,  DIRECT TRANSFER 
OF A  SINGLE AMOUNT UNDER SUBSECTION 147(19) OR SECTION 147.3,  to 
t ransfer  the lump-sum payment d i rect ly  on a rec ip ient 's  behal f .  The 
receiv ing carr ier  should not  issue receipts.  The t ransferr ing carr ier  
has to keep the necessary documents to support  the t ransfer .  

The INCOME TAX ACT somet imes l imi ts  how much of  an RPP lump-sum 
payment you can t ransfer  d i rect ly  to such registered p lans.  I f  the 
amount  you t ransfer  is  more than these l imi ts ,  the rec ip ient  has to 
inc lude the excess t ransfer  in  h is  or  her  income and you have to 
deduct  income tax on the amount  you d id not  d i rect ly  t ransfer .  You 
cannot  t ransfer  th is  amount  to  another  RPP, RRSP, or  DPSP. 
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Amounts f rom RRSPs and RRIFs may a lso be t ransferred on a 
tax-deferred basis in  accordance wi th var ious provis ions of  the 
INCOME TAX ACT.  

For  more informat ion about  t ransferr ing funds between plans,  see 
Interpretat ion Bul let in  IT-528,  TRANSFERS OF FUNDS BETWEEN 
REGISTERED PLANS.  

Patronage payments 

Patronage payments inc lude:  

• cert i f icates of  indebtedness;  

• amounts credi ted towards the balance a rec ip ient  may owe the 
payer of  the patronage;  and 

• shares of  a corporat ion that  an indiv idual  receives because of  a 
patronage payment.  

You have to apply a wi thhold ing tax of  15% on the value of  patronage 
payments that  Canadian res idents receive in a year.  This wi thhold ing 
tax appl ies to the payment or  to the tota l  of  several  payments of  more 
than $100 you made dur ing the year.  
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Example 
You give Col in  a $250 patronage payment.  The amount  on which 
you apply the 15% wi thhold ing tax is  $150 ($250 – $100).  The 
wi thhold ing tax is  $22.50 ($150 × 15%).  

Complete the remit tance voucher at  the bot tom of  Form PD7A, 
STATEMENT OF ACCOUNT FOR CURRENT SOURCE DEDUCTIONS,  and 
inc lude i t  wi th the deducted amount  you are sending to the Receiver  
General .  

The wi thhold ing tax does not  apply to Canadian res idents who are 
exempt under sect ion 149 of  the INCOME TAX ACT.  

For  more informat ion,  see Interpretat ion Bul let in  IT-362,  PATRONAGE 
DIV IDENDS. 

Registered education savings plan (RESP) 

Investment  earnings in an RESP can be paid to the subscr iber  or ,  in  
some c i rcumstances,  to a person other  than the subscr iber .  These 
payments are cal led accumulated income payments (AIPs) .  
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An AIP is  subject  to two di f ferent  taxes:  the regular  income tax under 
Part  I  o f  the INCOME TAX ACT,  and an addi t ional  tax of  20% (12% for  
res idents of  Quebec) under Part  X.5 of  the INCOME TAX ACT.  

The amount  subject  to wi thhold ing taxes may be reduced i f  both of  the 
fo l lowing condi t ions are met:  

• the rec ip ient  of  the AIPs is  the or ig inal  subscr iber  (or ,  af ter  the 
death of  the or ig inal  subscr iber ,  h is  or  her  spouse or  common- law 
partner  i f  there is  no other  subscr iber) ;  and 

• the rec ip ient  has completed Form T1171,  TAX WITHHOLDING WAIVER 
ON ACCUMULATED INCOME PAYMENTS FROM RESPS, and asks that  you 
t ransfer  the payment d i rect ly  to  the subscr iber 's  registered 
ret i rement savings p lan (RRSP) or  spousal  or  common- law partner  
RRSP. 

I f  you are sat is f ied that  these condi t ions and those expla ined on 
Form T1171 are met and you can reasonably bel ieve that  the rec ip ient  
of  the AIPs wi l l  deduct  that  amount  as an RRSP contr ibut ion for  the 
year you paid i t ,  you do not  have to wi thhold any taxes on the amount  
t ransferred.  
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The amount  subject  to wi thhold ing tax is  the AIP minus  the reduct ion 
determined on Form T1171.  

Report  a l l  payments f rom an RESP on a T4A s l ip .  

For  more informat ion,  see Informat ion Sheet  RC4092,  REGISTERED 
EDUCATION SAVINGS PLANS.  

Tax-Free Savings Account (TFSA) 

General ly ,  income earned in a TFSA is  tax- f ree,  even when i t  is  
wi thdrawn. However,  specia l  ru les apply i f  the arrangement ceases to 
be a TFSA for  any of  the fo l lowing reasons:  

• the TFSA ceases to be a "qual i fy ing arrangement" ;  

• the condi t ions set  out  in  subsect ion 146.2(2)  of  the INCOME TAX ACT 
are not  sat is f ied;  or  

• the last  TFSA holder  d ies.  

The fo l lowing comments refer  to the death of  the last  TFSA holder .  
However,  wi th the except ion of  the exempt per iod ru le,  which only 
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appl ies on the death of  the last  holder  under a t rusteed arrangement,  
s imi lar  ru les apply under the other  scenar ios.  

When the holder  of  a deposi t  or  an annui ty  contract  that  is  a TFSA 
dies,  the holder  is  considered to have d isposed of  the deposi t  or  the 
annui ty  and each person who has an in terest  in  the deposi t  or  annui ty  
is  considered to have acquired that  in terest  at  the t ime of  the holder 's  
death at  a cost  equal  to the fa i r  market  value (FMV) of  the deposi t  or  
annui ty  as valued immediate ly  before death.  Af ter  the holder 's  death,  
a deposi t  or  annui ty  contract  is  no longer considered to be a TFSA 
and is  subject  to the normal  report ing,  wi thhold ing and income 
inc lus ion ru les that  apply to deposi ts  and annui t ies.  

Where the holder  of  a TFSA that  is  a t rusteed arrangement d ies,  the 
t rust  wi l l ,  in  general ,  cease to be a TFSA at  the date of  death.  
However,  the t rust  wi l l ,  for  cer ta in purposes,  cont inue to be t reated as 
a TFSA f rom the date of  death unt i l  the end of  the calendar year 
fo l lowing the year of  death,  or  when the t rust  ceases to ex is t ,  i f  ear l ier  
( the exempt per iod) .  Dur ing the exempt per iod,  property held in  the 
TFSA can be d is t r ibuted to the benef ic iar ies of  the TFSA on a tax- f ree 
basis,  provided the tota l  amount  d is t r ibuted does not  exceed the FMV 
of  the property held in  the t rust  immediate ly  before the holder 's  death.  
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Any amounts paid to a benef ic iary in  excess of  th is  l imi t  must  be 
inc luded in the benef ic iary 's  income in the year the amounts are paid 
and must  be reported as income to the benef ic iar ies on a T4A s l ip  
( i f  the amounts exceed $50).  You do not  have to deduct  income tax on 
these amounts.  

For  example,  a TFSA could be valued at  $10,000 at  the date of  death,  
but  by the t ime i t  is  d is t r ibuted to the benef ic iary,  the account  could 
be worth $11,000.  The extra $1,000 is  taxable income in the hands of  
the benef ic iary i f  paid out  wi th in the exempt per iod,  and a T4A must  
be prepared by the issuer report ing that  amount .   

I f  the t rust  cont inues to ex is t  af ter  the exempt per iod ends,  the t rust  
wi l l  be subject  to taxat ion and wi l l  be required to inc lude in i ts  income 
any income earned af terwards.  In addi t ion,  for  i ts  f i rs t  taxat ion year 
that  begins af ter  the end of  the exempt per iod,  the t rust  must  a lso 
inc lude in i ts  income the amount  by which the FMV of  a l l  the property  
i t  holds at  the end of  the exempt per iod exceeds the FMV of  the 
property held by the t rust  immediate ly  before the holder 's  death,  to 
the extent  that  th is  amount  has not  been dis t r ibuted to benef ic iar ies 
dur ing the exempt per iod.  The t rust  would be subject  to tax on these 
income inc lus ions unless they are payable in  the year to the 
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benef ic iar ies of  the t rust ,  based on t rust  ru les as descr ibed in 
Guide T4013,  T3 TRUST GUIDE.  

For  more informat ion,  see Guide RC4477,  TAX-FREE SAVINGS 
ACCOUNT (TFSA) GUIDE FOR ISSUERS,  and Guide RC4466,  TAX-FREE 
SAVINGS ACCOUNT (TFSA),  GUIDE FOR INDIV IDUALS.  

How to calculate tax deductions 
The payrol l  deduct ions tables help you calculate CPP contr ibut ions,  
EI  premiums, and the amount  of  federal ,  provinc ia l  (except  Quebec),  
and terr i tor ia l  income tax that  you have to deduct  f rom amounts you 
pay.  Use the provinc ia l  or  terr i tor ia l  tables for  the province or  terr i tory 
in  which the rec ip ient  res ides,  unless you wil l  be applying 
lump-sum withholding rates.  

You can use any of  the fo l lowing vers ions of  the payrol l  deduct ions 
tables:  

• Payrol l  Deductions Online Calculator (PDOC)  –  You can use th is  
appl icat ion to calculate your payrol l  deduct ions.  I t  ca lculates 
payrol l  deduct ions for  any pay per iod,  province (except  Quebec) 
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and terr i tory.  The calculat ion is  based on exact  salary f igures.  For  
more informat ion,  go to www.cra.gc.ca/pdoc.   

• Payrol l  Deductions Tables (T4032)  and Payrol l  Deductions 
Supplementary Tables (T4008)  –  You can use these tables to 
calculate payrol l  deduct ions.  They are avai lable at  
www.cra.gc.ca/payrol l .  

• Guide  T4127,  Payrol l  Deductions Formulas for Computer 
Programs  –  You may want  to use these formulas instead of  the 
tables to calculate your rec ip ients '  payrol l  deduct ions.  This 
publ icat ion conta ins formulas to calculate CPP contr ibut ions,  
EI  premiums, and federal ,  prov inc ia l  (except  Quebec),  and 
terr i tor ia l  income tax.  

I f  the computer formulas  you want  to use are d i f ferent  f rom ours,  
you have to submit  them to any tax serv ices of f ice or  tax centre for  
approval .  

Al l  the payrol l  deduct ions tables are avai lable for  each province and 
terr i tory (except  Quebec) and a lso for  employees work ing in Canada 
beyond the l imi ts  of  any province,  or  outs ide Canada.  
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I f  you fa i l  to  deduct  the required amounts,  we may apply a fa i lure to 
deduct  penal ty .  See "Penal t ies and interest"  on page 20 [5] .  

Form TD1, Personal Tax Credits Return 
Indiv iduals who wi l l  receive salary ,  wages,  commissions,  employment 
insurance benef i ts ,  pensions,  or  other  remunerat ion  must  complete a 
federal  Form TD1 and ,  i f  more than the basic personal  amount  is  
c la imed,  a provinc ia l  or  terr i tor ia l  Form TD1. 

These TD1 forms out l ine the credi ts  that  rec ip ients can c la im when 
f i l ing thei r  income tax and benef i t  returns.  They should complete new 
TD1 forms wi th in seven days of  any changes to a s i tuat ion that  wi l l  
a f fect  thei r  income tax and benef i t  returns.  Indiv iduals who do not  
complete new forms may be subject  to a penal ty  of  $25 for  each day 
the form is  la te.  The minimum penal ty  is  $100,  which increases by 
$25 per  day to the maximum of  $2,500.  

Indiv iduals do not  have to complete  new TD1 forms i f  thei r  personal  
tax credi t  amounts have not  changed for  the year.  
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I t  is  a ser ious of fence to knowingly accept  a Form TD1 that  conta ins 
fa lse or  decept ive statements.  I f  you th ink a Form TD1 conta ins 
incorrect  in format ion,  cal l  1-800-959-5525.  

Keep a completed Form TD1 on f i le  for  each indiv idual .  We may ask to 
see i t .  

Claim codes 

The tota l  amount  an employee c la ims on Form TD1 wi l l  determine 
which c la im code to use.  An explanat ion of  the c la im codes is  l is ted in 
Publ icat ion T4032,  PAYROLL DEDUCTIONS TABLES,  which you can f ind 
onl ine at  www.cra.gc.ca/payrol l .  In  some cases you wi l l  have to use 
one c la im code for  the federal  Form TD1 and another  c la im code for  
the provinc ia l  or  terr i tor ia l  form. 

Chapter 3 – How and when to remit 
There are several  methods to choose f rom when remit t ing your 
deduct ions.  
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New remitter 
I f  you have never remit ted Canada Pension Plan (CPP) contr ibut ions,  
Employment Insurance (EI)  premiums, or  income tax deduct ions 
before,  you must  apply for  a business number (BN) and register  for  a 
payrol l  account  wi th us,  i f  you don' t  a l ready have one.  Go to 
www.cra.gc.ca/bro to  register ,  or  cal l  us at  1-800-959-5525.  We wi l l  
g ive you a Payrol l  Account  Number and te l l  you how to remit  your  
deduct ions.  New employers and payers are considered regular  
remit ters for  remit t ing f requencies.  

When you make your f i rs t  remit tance,  you can make i t  e lectronical ly  or  
send a cheque or  money order  to your tax centre.  I f  you make your 
remit tance by cheque or  money order ,  make i t  payable to the Receiver  
General  and pr int  your  BN on the back.  Inc lude a let ter  s tat ing:  

• that  you are a new remit ter ;  

• the per iod your remit tance covers;  

• your complete payer name, address,  and business te lephone 
number;  and 

• your Account  Number.  
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We wi l l  send you a remit tance form in the mai l  a f ter  you register  and 
af ter  each subsequent  remit tance.  I f  you do not  receive a form in t ime 
for  your next  remit tance,  send in the remit tance as descr ibed on 
page 42 [above] .  In  your le t ter ,  be sure to indicate that  you d id not  
receive your remit tance form. 

Remitter types and information 
We determine the type of  remit ter  you are by adding up a l l  the 
CPP contr ibut ions,  EI  premiums, and income tax deduct ions you had 
to send us for  your payrol l  accounts two calendar years ago.  
We div ide the tota l  by the number of  months (maximum 12) that  you 
had to make payments in that  year.  For  example,  i f  you made two 
monthly remit tances tota l l ing $120,000 in 2010,  your average 
monthly withholding amount  (AMWA) for  2012 would be $60,000 
($120,000 d iv ided by 2) .   

I f  your  remit ter  type changes based on our  calculat ions,  we wi l l  advise 
you in wr i t ing,  usual ly  in  December,  of  when we have to receive your 
remit tances for  the fo l lowing year.  
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You can v iew your remit t ing requirements onl ine by using the "View 
remit t ing requirements"  serv ice in My Business Account  at  
www.cra.gc.ca/representat ives,  i f  you are an author ized employee or  
representat ive,  or  at  www.cra.gc.ca/mybusinessaccount  i f  you are 
the business owner.  

Regular remitter  

I f  your  AMWA two years ago was less than $15,000,  you are a regular  
remit ter  and have to remit  your deduct ions so we receive them on or  
before the 15th day of  the month fo l lowing the month you made the 
deduct ions.  

Note 
We consider  a remit tance that  was due on January 15 of  the current  
year ( for  deduct ions you made in December of  the previous year)  to 
be late i f  i t  is  paid wi th the prev ious year 's  T4 or  T4A informat ion 
return,  and th is  return is  f i led af ter  January 15.  
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Quarterly remitter  

Quarter ly  remit t ing g ives payers the opt ion of  remit t ing source 
deduct ions once every three months.  

To qual i fy  for  quarter ly  remit t ing,  a payer has to:  

• have an AMWA of  less than $3,000 in e i ther  the f i rs t  or  the second 
preceding calendar year;  and 

• have a per fect  compl iance h istory.  

Note 
We consider  a payer to have a perfect compliance  h is tory when,  
over  a 12-month per iod,  a l l  deduct ions and remit tances of  
CPP contr ibut ions,  EI  premiums, and income tax were made on t ime,  
GST/HST has been paid on t ime,  and T4 and T4A type informat ion 
returns and GST/HST returns have a lso been f i led on t ime.  

You do not  have to apply to remit  quar ter ly .  I f  you are a new el ig ib le 
payer,  we wi l l  not i fy  you by mai l  that  you have the opt ion to remit  
quarter ly ,  and we wi l l  prov ide more informat ion on quarter ly  remit t ing.  
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Payers who remain e l ig ib le to remi t  quarter ly  f rom one year to the 
next  wi l l  not  be re-not i f ied by le t ter .  I f  you are current ly  an e l ig ib le 
quarter ly  remit ter ,  and you have not  been not i f ied to the contrary,  you 
may cont inue to remit  quarter ly .  

The quarters are January to March,  Apr i l  to  June,  July to September,  
and October to December.  Remit tances are due the 15th day of  the 
month immediate ly  fo l lowing the end of  each quarter .  The due dates 
are Apr i l  15,  July  15,  October 15,  and January 15.  

Notes 
We conduct  an annual  rev iew to ident i fy  payers who qual i fy  to be 
quarter ly  remit ters.  However,  i f  a t  any t ime af ter  12 months of  
business a payer bel ieves they have met the condi t ions ment ioned 
on page 45 [above] ,  they can cal l  1-800-959-5525  and apply to remit  
quarter ly .  

A payer who fa i ls  to comply wi th a l l  the required condi t ions loses 
the quarter ly  remit t ing pr iv i lege.  To regain the pr iv i lege,  the payer 
has to re-establ ish a 12-month h is tory of  per fect  compl iance.  Also,  
a payer wi th mul t ip le payro l l  accounts must  meet  the compl iance 
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requirements for  a l l  accounts.  I f  one payrol l  account  is  inel ig ib le,  
the payer loses the quarter ly  remit t ing pr iv i lege for  a l l  accounts.  

Accelerated remitter  

There are two groups (a lso cal led thresholds)  of  accelerated 
remit ters.  

Threshold 1 

This group inc ludes payers,  inc luding those wi th associated 
corporat ions,  who had a tota l  average monthly  wi thhold ing amount  
(AMWA) of  $15,000 to $49,999.99 two calendar years ago.  

Amounts you wi thhold f rom remunerat ion paid in the f i rs t  15 days of  
the month are due by the 25th of  the same month.  Amounts you 
wi thhold f rom the 16th to the end of  the month are due by the 
10th day of  the fo l lowing month.  

Threshold 1 payers can make remit tances at  thei r  Canadian f inancia l  
inst i tu t ion,  tax serv ices of f ice or  any tax centre.  
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Threshold 2  

This group inc ludes payers,  inc luding those wi th associated 
corporat ions,  who had a tota l  AMWA of  $50,000 or  more two calendar 
years ago.  

Amounts you wi thhold f rom remunerat ion you pay any t ime dur ing the 
month are due by the th i rd work ing day (not  count ing Saturdays,  
Sundays,  or  publ ic  hol idays)  af ter  the end of  the fo l lowing per iods:  

• f rom the 1st  through the 7th day of  the month;  

• f rom the 8th through the 14th day of  the month;  

• f rom the 15th through the 21st  day of  the month;  and 

• f rom the 22nd through the last  day of  the month.  

Threshold 1 and Threshold 2 accelerated remit ters are considered to 
be monthly accelerated remit ters i f  they have a payrol l  f requency of  
only once a month.  
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Note 
Threshold 2 remit ters have to  remi t  thei r  payrol l  deduct ions 
e lectronical ly  or  in  person at  thei r  Canadian f inancia l  inst i tu t ion.  

We consider  a l l  payments made to the CRA at  least  one ful l  day  
before the due date to have been made at  a f inancia l  inst i tu t ion and a 
penal ty  wi l l  not  be charged.  

Payments made on  the due date but  not  at  a f inancia l  inst i tu t ion,  are 
subject  to a penal ty  of  3% of  the amount  due.  

Al l  payments made after  the due date are subject  to the graduated 
penal ty  rates.  For  deta i ls ,  see page 21 [5] .  

Associated corporations 

I f  a  corporat ion is  associated wi th one or  more corporat ions in the 
current  year,  and the tota l  average monthly wi thhold ing amount  
(AMWA) of  a l l  the associated corporat ions was $15,000 or  more,  
two calendar years ago,  we consider  al l  the associated corporat ions 
to be accelerated remit ters.  The term ASSOCIATED CORPORATIONS is  
def ined in the INCOME TAX ACT.  
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Remittance frequency 

Under the INCOME TAX ACT,  accelerated remit ter  payers have the 
opt ion of  changing thei r  remit t ing f requency based on thei r  AMWA in 
the immediate preceding calendar year .  I f  you want  to use th is  opt ion,  
ca l l  us at  1-800-959-5525.  We wi l l  rev iew your account  and let  you 
know in wr i t ing when we have to receive your deduct ions.  

Remittance due dates that fal l  on a Saturday,  Sunday,  or public 
hol iday 

I f  your  due date is  a Saturday,  Sunday,  or  publ ic  hol iday,  your 
remit tance is  due on the next  business day.  For  a l is t  of  publ ic  
hol idays,  go to www.cra.gc.ca/duedates.  

Remittance forms 
To make your remit tance,  you must  use one of  the fo l lowing forms:  

• Form PD7A, STATEMENT OF ACCOUNT FOR CURRENT SOURCE 
DEDUCTIONS,  for  regular ,  quarter ly ,  and monthly accelerated 
remit ters;  or  
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• Form PD7A(TM),  STATEMENT OF ACCOUNT FOR CURRENT SOURCE 
DEDUCTIONS,  or  Form PD7A-RB, REMITTANCE VOUCHER FOR CURRENT 
SOURCE DEDUCTIONS,  for  accelerated remit ters (other  than monthly 
accelerated remit ters who use Form PD7A).  

Complete your remit tance voucher ( the bot tom part  of  the remit tance 
form) correct ly  so we can apply your remit tance to your account .  

Form PD7A 

We wi l l  send Form PD7A to each e l ig ib le regular ,  quarter ly ,  and 
monthly accelerated remit ter  to remit  deduct ions.  

Form PD7A has three parts:  

Top part  – This par t  is  a statement of  account  f rom us.  I t  shows:  

• the date of  your  s tatement of  account ;  

• your account  number;  

• your business name;  
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• balances on your last  s tatement:  

–  amounts paid for (year indicated),  which are remit tances we 
received for  the year indicated;  and 

–  assessed amount owing,  which is  the amount  you had to pay on 
assessments of  deduct ions,  inc luding penal t ies and interest ;  

• current  balances:  

–  amounts paid for (year indicated),  which are the amounts you 
paid for  your deduct ions for  the year indicated;  and 

–  assessed amount owing,  which is  your balance owing on 
assessments of  deduct ions,  inc lud ing penal t ies and interest ;  and 

• an explanat ion of  changes.  

Bottom part  – This par t  is  your remit tance form for  current  
remit tances.   

When you complete the bot tom part ,  ensure that  the fo l lowing 
informat ion is  correct :  

• Your name, address,  and account  number.  
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• The gross payrol l  for  the remit t ing per iod ( rounded to the nearest  
dol lar) .  This represents a l l  remunerat ion that  you pay before you 
make any deduct ions,  such as income tax.  I t  inc ludes regular  
wages,  commissions,  over t ime pay,  paid leave,  taxable benef i ts  and 
a l lowances,  p iecework payments,  and specia l  payments.  I t  is  the 
same as the tota l  of  a l l  amounts  that  would appear in  box 14,  
"Employment income," on your employees'  T4 s l ips.  (For  quarter ly  
remit ters,  i t  is  the tota l  of  these amounts for  the last  month of  the 
quarter . )  

• The number of  employees in the last  pay per iod.  This inc ludes any 
employee for  whom you wi l l  prepare a T4 or  a T4A s l ip ,  such as 
par t - t ime and temporary employees,  and employees absent  wi th 
pay.  Do not  inc lude people for  whom you wi l l  not  complete a T4 or  a 
T4A s l ip .  Do not  inc lude those who you d id not  pay in the last  pay 
per iod in the month or  quarter ,  such as employees on unpaid leave.  

• The end of  the remit t ing per iod for  which deduct ions were wi thheld.  
Enter  the year and month for  which you are remit t ing ( for  regular  
remit ters)  or  the last  year  and month of  the quarter  for  which you 
are remit t ing ( for  quarter ly  remit ters) .  

• The amount  paid.  This is  the tota l  income tax you are remit t ing.  
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Back of  the form –  This par t  can be used i f  you wi l l  not  be making a 
remit tance dur ing the month or  quarter .  I t  a lso provides informat ion on 
our  TeleReply serv ice.  

I f  you mai l  your  cheque or  money order  payable to the Receiver  
General ,  keep the top par t  as a record of  your  remit tance and send 
the bot tom part  of  Form PD7A to the fo l lowing address:  

Canada Revenue Agency 
875 Heron Road 
Ottawa ON  K1A 1B1 

I f  you need more informat ion about  Form PD7A, cal l  us at  
1-800-959-5525.  

Form PD7A(TM) 

Each month,  we send Form PD7A(TM) to a l l  accelerated remit ters,  
except  monthly accelerated remi t ters (who receive Form PD7A).  
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Form PD7A(TM) has two parts:  

Top part  – This par t  is  a statement of  account  f rom us.  I t  shows:  

• the date of  your  s tatement of  account ;  

• your account  number;  

• your business name;  

• balances on your last  s tatement:  

–  amounts paid for (year indicated),  which are remit tances we 
received for  the year indicated;  and 

–  assessed amount owing,  which is  the amount  you had to pay on 
assessments of  deduct ions,  inc luding penal t ies and interest ;  

• current  balances:  

–  amounts paid for (year indicated),  which are the amounts you 
paid for  your deduct ions for  the year indicated;  and 

–  assessed amount owing,  which is  your balance owing on 
assessments of  deduct ions,  inc lud ing penal t ies and interest ;  and 
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• an explanat ion of  changes.  

Bottom part  – This par t  is  your remit tance form for  current  
remit tances.  

When you complete the bot tom part ,  ensure that  the fo l lowing 
informat ion is  correct :  

• Your name, address,  and account  number.  

• The gross payrol l  for  the remit t ing per iod ( rounded to the nearest  
dol lar) .  This represents a l l  remunerat ion that  you pay before you 
make any deduct ions,  such as income tax.  I t  inc ludes regular  
wages,  commissions,  over t ime pay,  paid leave,  taxable benef i ts  and 
a l lowances,  p iecework payments,  and specia l  payments.  I t  is  the 
same as the tota l  of  a l l  amounts for  the remit t ing per iod that  would 
appear in  box 14,  "Employment income," on your employees'  
T4 s l ips.  

• The number of  employees in the last  pay per iod.  This inc ludes any 
employee for  whom you wi l l  prepare a T4 or  T4A s l ip ,  such as 
par t - t ime and temporary employees,  and employees absent  wi th 
pay.  Do not  inc lude people for  whom you wi l l  not  complete a T4 or  
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T4A s l ip .  Do not  inc lude those you d id not  pay in the last  pay per iod 
of  the remit t ing per iod,  such as employees on unpaid leave.  I f  you 
have var ious pay groups ( for  example,  execut ive,  hour ly ,  and 
salar ied) ,  inc lude a l l  employees paid in  each group's last  pay 
per iod,  but  do not  count  any person twice.  

• The end of  remit t ing per iod (YY MM DD).  Threshold 1 accelerated 
remit ters have two remit t ing per iods per  month.  Therefore,  they 
should enter  e i ther  "15th"  or  "month-end" as thei r  "end of  remit t ing 
per iod"  on the remit tance form. Threshold 2 accelerated remit ters 
have four  remit t ing per iods per  month.  Therefore,  they should enter  
e i ther  "7th,"  "14th,"  "21st , "  or  "month-end,"  as thei r  "end of  
remit t ing per iod."  

• The amount  paid.  This is  the tota l  income tax you are remit t ing.  

When you make your remit tance at  your  f inancia l  inst i tu t ion or  tax 
centre,  complete the top and the bot tom parts  of  Form PD7A(TM) and 
present  them wi th your remit tance.  The rec ip ient  wi l l  date-stamp the 
bot tom part  and return the top par t  to  you as a receipt .  
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Note 
Threshold 2 remit ters and cer ta in payrol l  serv ice companies must  
remi t  through thei r  f inancial  inst i tut ion.  

Form PD7A-RB 

Each December,  we provide accelerated remit ters (except  monthly 
accelerated remit ters who receive Form PD7A) a booklet  of  
PD7A-RB forms (e i ther  27 or  54 forms) to use to remit  deduct ions.  
These booklets are pr inted once a year.  I f  you require addi t ional  
forms,  cal l  1-800-959-5525.  

Form PD7A-RB has two parts:  

Top part  – This par t  is  a receipt .  

Bottom part  – This par t  is  your remit tance voucher when making your 
payment.  To complete th is  par t ,  see "Bot tom part"  under the heading 
"Form PD7A(TM)"on page 56 [ th is  page] .  
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E-PD7A 

E-PD7A is  an e lectronic serv ice that  le ts  you receive and v iew your 
STATEMENT OF ACCOUNT FOR CURRENT SOURCE DEDUCTIONS.  The 
E-PD7A replaces the paper vers ion of  the PD7A and the PD7A(TM).  
For  more informat ion and to f ind out  i f  you can register ,  go to 
www.cra.gc.ca/epd7a.  

My Business Account services 

You can v iew f inancia l  t ransact ions that  would be d isplayed on a 
PD7A form by using the "Account  balance and act iv i t ies"  serv ice and 
select ing "Account  t ransact ions at  www.cra.gc.ca/representat ives,  i f  
you are an author ized representat ive or  employee,  or  at  
www.cra.gc.ca/mybusinessaccount,  i f  you are the business owner.   

Not making a remittance 
I f  you are not  making a remit tance for  the month or  quarter ,  you may 
not i fy  us by:  

• using the "Provide a n i l  remi t tance" serv ice at  
www.cra.gc.ca/representat ives,  i f  you are an author ized employee 
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or  representat ive,  or  at  www.cra.gc.ca/mybusinessaccount  i f  you 
are the business owner;  

• using our  TeleReply serv ice;  or   

• by mai l .  

I f  you prefer  not  to use My Business Account  or  TeleReply,  complete 
the remit tance form and mai l  i t  to  us.  See "Back of  the form" on 
page 54 [ the previous page] .  Be sure to indicate when you expect  to 
have employees subject  to deduct ions.  

TeleReply 

You can use TeleReply i f  you current ly  have no employees,  are 
submit t ing n i l  remit tance informat ion for  your payrol l  account ,  and the 
account  number pr inted on your remit tance voucher is  correct .  

I f  you use TeleReply,  do not  mai l  your  remit tance voucher to us,  but  
f i l l  i t  out  and keep i t  for  your  records.  
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Hours of  operat ion 

You can use TeleReply dur ing the fo l lowing t imes ( local  t ime):  

• Monday to Fr iday 8:00 a.m. to 7:30 p.m. 

• Saturday 8:00 a.m. to 4:30 p.m. 

You cannot  use TeleReply on Sundays or  publ ic  hol idays.  

Before you cal l  TeleReply 

Before you cal l  TeleReply,  you should complete the back of  your 
remit tance form. Make sure the account  number and address pr inted 
on your remit tance form are correct ,  and have th is  in format ion wi th 
you when you cal l  TeleReply.  

For  best  resul ts ,  and to ensure your  pr ivacy,  do not  use a cordless or  
cel lu lar  te lephone or  one wi th the keypad in the handset .  Also,  i f  a t  
any t ime dur ing the cal l  we te l l  you that  you cannot  use TeleReply,  
you wi l l  have to mai l  your  remit tance form. 
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How to use TeleReply 

1.  Cal l  TeleReply at  1-800-959-2256.  

2 .  Fol low the step-by-step inst ruct ions to enter  your in format ion.  

3.  At  the end of  the cal l ,  we wi l l  ask you to conf i rm the informat ion 
you entered.  

4.  Wr i te down the conf i rmat ion number we wi l l  g ive you and keep i t  
and your payrol l  remi t tance voucher wi th your records.  

I f  we cannot  process your in format ion,  we wi l l  not  g ive you a 
conf i rmat ion number.  You wi l l  have to cal l  TeleReply again or  mai l  
your  completed remit tance voucher to us.  For  more informat ion,  see 
www.cra.gc.ca/telereply  or  cal l  1-800-959-5525.  
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Remittance methods  
Electronical ly 

You may be able to remit  your  deduct ions onl ine using the CRA's 
My Payment opt ion at  www.cra.gc.ca/mypayment,  or  through your 
f inancia l  inst i tu t ion 's  te lephone banking or  Internet  banking serv ices.   

Go to www.cra.gc.ca/electronicpayments  or  contact  your f inancia l  
inst i tu t ion for  more informat ion.  

At your f inancial  inst i tut ion 

You can make your remit tance at  your Canadian f inancia l  inst i tu t ion.  
Complete the remit tance form and present  i t  wi th your payment.  The 
f inancia l  inst i tu t ion wi l l  date stamp the bot tom part  and return the top 
par t  to  you as a receipt .  

Using an ATM (automated tel ler  machine) 

I f  you use an ATM to send us a remit tance,  a l low t ime for  the f inancia l  
inst i tu t ion to process the t ransact ion.  The inst i tu t ion wi l l  debi t  your  
account  when you use the ATM. However,  you should a l low t ime for  us 
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to  receive the remit tance.  An ATM receipt  is  not  proof  of  payment by 
the due date.  

By mail  

You can mai l  a  cheque or  money order  payable to the Receiver  
General  to the address l is ted in your remit tance form booklet  or  on 
the back of  your  remit tance form. Wri te your account  number on the 
back of  your  cheque or  money order .  Complete and inc lude the bot tom 
part  of  your  remit tance form wi th your payment.  Al low suf f ic ient  
mai l ing t ime to ensure that  we receive your remit tance by the due 
date.  We accept  cheques that  are post-dated to the due date.  Do not 
send cash in the mail .  

Missing or lost remittance forms 
I f  you are a  regular  or  quarterly  remi t ter  and do not  receive your 
remit tance form for  the month or  quarter ,  or  i f  you lose one,  send your 
cheque or  money order  to your tax centre,  made payable to the 
Receiver  General .  Inc lude a short  note that  s tates your account  
number and the month or  quarter  for  which you wi thheld the 
deduct ions.  
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I f  you are an accelerated  remit ter  and you d id not  receive your 
remit tance forms or  you lost  them, cal l  1-800-959-5525.  

Note 
Even i f  you do not  have a remit tance form, you st i l l  have to send us 
your remit tance so that  we receive i t  by the due date.  

I f  you have more than one account 
I f  you remit  deduct ions for  more than one account ,  make sure you 
provide your account  numbers and g ive a breakdown of  the amounts 
in tended for  each account .  This a l lows us to credi t  the proper 
amounts to the correct  accounts.  

Notice of assessment 
I f  you receive a not ice of  assessment,  use only the remit tance 
voucher at tached to the not ice to make your payment.  

Use only Forms PD7A, PD7A(TM),  and PD7A-RB for  current  
remit tances.  
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Service bureaus 
Service bureaus or  s imi lar  inst i tu t ions that  take care of  payrol l  
deduct ions for  c l ients can remit  a lump-sum payment for  the amounts 
they deduct  for  thei r  c l ients.   

They have to provide the fo l lowing informat ion for  each c l ient :  

• Payrol l  account  number;  

• amount  remit ted;  

• gross payrol l ;  and 

• number of  employees in the last  pay per iod.  

I f  you use a serv ice bureau or  s imi lar  inst i tu t ion to remit  your  
deduct ions,  you are st i l l  responsib le for  making sure that  the 
inst i tu t ion wi thholds your deduct ions and sends them to us on t ime.  

Remitting error 
I f  you d iscover that  you made an error  in  remit t ing your source 
deduct ions,  you should remit  any shortage as soon as possib le by 
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us ing My Payment,  another  remit tance form, or  by wr i t ing a short  
le t ter  g iv ing your account  number and the pay per iod for  which i t  
appl ies.  

I f  you have over-remit ted,  reduce your  next  remit tance by the amount  
of  the overpayment.  

I f  your  remit tance is  la te,  we may apply a la te-remit t ing penal ty .  See 
"Penal t ies and interest"  on page 20 [5] .  

Chapter 4 – T4A slips 
Types of T4A slips  
Sl ips for f i l ing over the Internet 

For in format ion about  complet ing and f i l ing T4A s l ips over  the 
Internet ,  go to www.cra.gc.ca/ iref .  You can a lso read the informat ion 
on page 110 [21] .  
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Customized T4A sl ips 

For those who complete a large numbers of  s l ips,  we accept   
cer ta in s l ips other  than our  own.  In order  to ensure accuracy,   
fo l low the guidel ines for  the product ion of  customized forms at  
www.cra.gc.ca/customized  or  see Informat ion Circular  IC97-2R, 
CUSTOMIZED FORMS. 

Slips for f i l ing on paper 

You can get  single-page sl ips  that  have two s l ips per  page and are 
intended for  laser  or  ink jet  pr inters,  for  typ ing,  or  to be f i l led out  by 
hand.  They are avai lable at  www.cra.gc.ca/forms  or  by cal l ing 
1-800-959-2221.  

From our Web s i te,  you can pr int  PDF copies of  T4A s l ips that  you 
complete by hand.  

You can use f i l lab le T4A s l ips on our  Web s i te.  After  complet ing them, 
you can pr int  them on p la in whi te paper.  For  more informat ion,  go to 
www.cra.gc.ca/f i l lable.  
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Completing T4A slips 
Make sure the socia l  insurance number (SIN) and name you enter  on 
the T4A s l ip  for  each rec ip ient  are the same as on h is  or  her  SIN card.  

I f  the indiv idual  does not  g ive you h is  or  her  SIN,  you should be able 
to show that  you made a reasonable ef for t  to  get  i t .  For  example,  i f  
you contact  an indiv idual  by mai l  to  ask for  h is  or  her  SIN,  record the 
date of  your  request  and keep a copy of  any correspondence that  
re lates to i t .  I f  you do not  make a reasonable ef for t  to  get  a SIN,  you 
may be subject  to a penal ty  of  $100 for  each fa i lure.  I f  you cannot  
obta in a SIN f rom the rec ip ient ,  f i le  your in format ion return,  wi thout  
the SIN,  on or  before the last  day of  February fo l lowing the calendar 
year to which the informat ion return appl ies.   

For  more informat ion,  see Informat ion Circular  IC82-2,  SOCIAL  
INSURANCE NUMBER LEGISLATION THAT RELATES TO THE PREPARATION 
OF INFORMATION SL IPS,  or  v is i t  the Serv ice Canada Web s i te at  
www.servicecanada.gc.ca.  

Follow these guidel ines to complete your T4A sl ips:  

• Complete the s l ips c lear ly  and in a lphabet ical  order .  
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• Report ,  in  dol lars and cents,  a l l  amounts you paid dur ing the year 
except  for  pension adjustment  amounts,  which are reported in 
dol lars only.  

• Report  a l l  amounts in  Canadian dol lars,  even i f  they were paid in  
another  currency.  

• Do not  show hyphens or  dashes between numbers or  names.  

• Do not  enter  the dol lar  s ign ($) .  

• Do not  put  negat ive dol lar  amounts on s l ips.  To make changes to 
previous years,  send us an amended s l ip  for  the year in  quest ion.  
See page 117 [22] .  

• I f  you do not  have to enter  an amount  in  a box – leave the box 
b lank.  

• Do not  change the headings of  any of  the boxes.  
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Detailed instructions 
Recipient 's name and address 

Enter  the last  name of  the person to whom you made the payment,  
fo l lowed by the f i rs t  name and in i t ia ls .  Di rect ly  below the name, enter  
the person's address,  inc luding the province,  terr i tory,  or  U.S.  s tate,  
Canadian posta l  code or  U.S.  z ip code,  and country.  

Payer's name 

Enter  your operat ing or  t rading name in the space provided on 
each s l ip .  

Year 

Enter  the four  d ig i ts  of  the calendar year in  which you made the 
payment to the rec ip ient .  

Box 012 – Social  insurance number 

Enter  the rec ip ient 's  socia l  insurance number (SIN) as i t  appears on 
the rec ip ient 's  SIN card.  I f  you do not  have the SIN,  enter  n ine zeros.  
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See "Complet ing T4A s l ips"  on page 69 [ the previous page]  for  
in format ion on your obl igat ion to provide a val id  SIN.  

Box 013 – Recipient 's account number (15 characters)  

I f  the rec ip ient  of  the reported amount  is  a business (sole propr ietor ,  
par tnership,  or  corporat ion) ,  enter  the rec ip ient 's  account  number.  

Box 016 – Pension or superannuation 

Enter  the taxable par t  of  annui ty  payments you paid to an employee,  
ret i red employee,  or  surv ivor  or  spouse of  an employee out  of ,  or  
under,  a superannuat ion or  pension fund or  p lan,  inc luding d isabi l i ty  
benef i ts  paid in  the form of  a l i fe  annui ty .  

Special  si tuat ions 

• You may have paid superannuat ion or  pension benef i ts  to a 
Canadian res ident  under an unregistered pension plan  for  
serv ices that  the person rendered in a per iod throughout  which the 
person did not reside in Canada.  I f  you paid the benef i ts  
per iodical ly ,  report  the amount  in  box 016.  These payments cannot  
be t ransferred to a registered pension p lan (RPP) or  RRSP. 
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• Do not  inc lude benef i ts  f rom an unregistered pension plan  in  
box 016;  instead inc lude them in the "Other in format ion" area using 
code 109.  

• Inc lude  disabi l i ty benefi ts paid as a l i fe annuity  out  of  a 
superannuat ion or  pension p lan in box 016.  Inc lude any other 
disabi l i ty benefi ts  paid out  of  a superannuat ion or  pension p lan in 
the "Other in format ion"  area,  us ing code 125.  

• I f  you made payments out  of  an Employee Benefi t  Plan  that  are 
not  payments of  superannuat ion or  pension benef i ts ,  these should 
be reported on a T4 s l ip .  See RC4120,  EMPLOYERS'  GUIDE – FIL ING 
THE T4 SL IP  AND SUMMARY for  fur ther  in format ion.  

• Do not  inc lude amounts paid out  of  a ret irement compensation 
arrangement.  Use a T4A-RCA sl ip ,  STATEMENT OF DISTRIBUTIONS 
FROM A RETIREMENT COMPENSATION ARRANGEMENT (RCA),  for  these 
amounts.  

• Indian (exempt income) – pension or superannuation  Pension or  
superannuat ion income is  usual ly  exempt f rom tax when a person 
receives them as a resul t  of  employment income that  was exempt 
f rom tax.  I f  a  par t  of  the employment income was exempt,  then a 
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s imi lar  par t  of  these amounts is  a lso exempt.  Do not  inc lude exempt 
income in box 016;  instead inc lude i t  in  the "Other in format ion"  
area using code  146.  

Box 018 – Lump-sum payments 

In  box 018,  enter  the taxable par t  of  a single payment  out  of  a 
pension fund or  p lan inc luding any s ingle payment resul t ing f rom a:  

• withdrawal  f rom the p lan,  ret i rement f rom employment,  or  death of  
an employee or  former employee;  

• terminat ion of ,  amendment to,  or  modi f icat ion of  the p lan;  or  

• re imbursement of  any over-contr ibut ions to the p lan.  

Also,  enter  the taxable par t  of  any single payment  out  of  a deferred 
prof i t  shar ing p lan (DPSP) inc lud ing a s ingle payment due to a 
wi thdrawal  f rom the p lan,  ret i rement  f rom employment,  death of  an 
employee or  former employee,  or  re imbursement of  any 
over-contr ibut ions to the p lan.  
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Special  si tuat ions 

• Non-registered plan – You have to ident i fy  pension benef i ts  you 
paid f rom a pension fund or  p lan that  is  not  registered.  As wel l  as 
report ing the amount  in  box  018,  in  the "Other in format ion" area,  
enter  code 190  and the amount  of  the payment.  

• I f  you inc lude lump-sum payments  out  of  RPPs and DPSPs 
accrued to December 31,  1971,  report  the amount  in  box 018  and in 
the "Other in format ion"  area,  enter  code 110  and the amount  of  the 
payment.  

• Direct transfers –  Do not  inc lude d i rect  t ransfers of  RPP lump-sum 
payments to RRSPs, RRIFs,  or  other  RPPs that  are t ransferred 
according to subsect ions 147.3(1)  to (8)  of  the INCOME TAX ACT ( the 
Act) .  S imi lar ly ,  do not  report  d i rect  t ransfers of  DPSP lump-sum 
payments to RPPs,  RRSPs, RRIFs,  or  other  DPSPs that  are 
t ransferred according to subsect ion 147(19) of  the Act .  These 
amounts are not  reported when they are d i rect ly  t ransferred under 
these subsect ions,  and the receiv ing carr ier  should not  issue 
receipts.  You can use Form T2151,  DIRECT TRANSFER OF A  SINGLE 
AMOUNT UNDER SUBSECTION 147(19) OR SECTION 147.3,  to document 
these d i rect  t ransfers.  
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• Amounts not el igible for transfer –  Amounts t ransferred that  are 
h igher than the amounts a l lowed under subsect ions 147.3(1)  to (8)  
or  147(19) of  the INCOME TAX ACT are considered income in the year 
they are t ransferred.  Report  such amounts in  box 018.  The 
receiv ing carr ier  should issue a receipt  for  these excess t ransfers.  

I f  you paid a s ingle amount  out  of  an RPP to an indiv idual  or  you 
t ransferred such an amount  that  we consider  to be income, you 
must  report  i t  in  the "Other  in format ion" area,  us ing code 108.  

• Deferred profi t  sharing plan (DPSP) – Use box 018  to  report  the 
tota l  of  amounts you a l located or  real located in the year under a 
DPSP or  a revoked plan to a person descr ibed in 
paragraph 147(2)(k.2)  of  the INCOME TAX ACT for :  

• employer contr ibut ions made to the p lan af ter  
December 1,  1982;  or  

• amounts for fe i ted in the p lan i f  these amounts are wi thdrawn 
f rom the p lan dur ing the year.  

I f  you a l located an amount  under subsect ion 147(10.3)  of  the 
INCOME TAX ACT in a previous year and you made the payment in  
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the current  year ,  you have to report  the amount  of  the payment.  
In  the "Other in format ion"  area,  enter  code 180 and the amount  of  
the payment.  

• Lump-sum payments – non-resident  –  You may have paid 
superannuat ion or  pension benef i ts  to a Canadian res ident  under an 
unregistered pension p lan for  serv ices that  the person rendered in 
a per iod throughout  which the person d id not  res ide in Canada.  
I f  you paid the benef i ts  in  a lump sum, report  the amount  in  
box 018.  The rec ip ient  may be able to t ransfer  the amount  to an 
RPP or  RRSP and deduct  the amount  of  the t ransfer  under 
paragraph 60( j )  i f  the condi t ions in  that  provis ion are sat is f ied.  
However,  i f  you made such a d i rect  t ransfer ,  report  the amount  in  
box 018,  and in the "Other in format ion" area,  enter  code 102 and 
the amount  of  the t ransfer .  

• I f  you made payments out  of  an Employee Benef i t  P lan (EBP) that  
are not  payments of  superannuat ion or  pension benef i ts ,  these 
should be reported on a T4 s l ip .  See Guide RC4120,  EMPLOYERS'  
GUIDE – FIL ING THE T4 SL IP  AND SUMMARY for  fur ther  in format ion.  

• Lump-sum payments that you cannot transfer,  that  are not 
reported elsewhere  –  I f  you paid an amount  that  is  not  e l ig ib le for  
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t ransfer  that  is  not  required to be reported e lsewhere,  report  the 
amount  in  box 018  and in the "Other in format ion" area,  enter  
code 158  and the amount  of  the payment.  

• Indian (exempt income) – lump-sum payments  Lump-sum 
payment income is  usual ly  exempt f rom tax when a person receives 
them as a resul t  of  employment income that  was exempt f rom tax.  
I f  a  par t  of  the employment income was exempt,  then a s imi lar  par t  
of  these amounts is  a lso exempt.  Do not  inc lude the exempt income 
in box 018;  instead inc lude i t  in  the "Other in format ion" area using 
code  148.  

Box 020 – Self -employed commissions 

Enter  the amount  of  commissions you paid to an independent  agent .  
Do not  inc lude GST/HST paid to the rec ip ient  on those serv ices.  

Box 022 – Income tax deducted 

Enter  the total  income tax you deducted f rom the rec ip ient 's  
remunerat ion dur ing the year.  This inc ludes the federal ,  provinc ia l  
(except  Quebec),  and terr i tor ia l  taxes that  apply.  Leave the box b lank 
i f  you d id not  deduct  tax.  
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Do not  inc lude an amount  you wi thheld under the author i ty  of  a 
garnishee or  a requirement to pay that  appl ies to the employee's 
previously assessed tax arrears.  

Box 024 – Annuit ies 

Enter  payments f rom an annui ty  that  an indiv idual  bought  wi th a 
refund of  premiums f rom a deceased annui tant 's  RRSP. For more 
informat ion,  see Interpretat ion Bul let in  IT-500,  REGISTERED 
RETIREMENT SAVINGS PLANS – DEATH OF AN ANNUITANT.  

Enter  annui ty  payments f rom a l i fe  annui ty  purchased f rom the 
proceeds of  a l i fe  income fund (L IF)  or  f rom the proceeds of  a 
registered ret i rement income fund (RRIF).  

I f  you inc lude annui ty  payments under an income-averaging annui ty  
contract  ( IAAC),  a lso report  the amount  of  the payment in  the "Other 
in format ion" area,  us ing code 111.  

I f  you inc lude insta lment  or  annui ty  payments under a DPSP, a lso 
report  the amount  of  the payment in  the "Other in format ion" area,  
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us ing code 115.  For  deta i ls ,  see Informat ion Circular  IC77-1,  
DEFERRED PROFIT  SHARING PLANS.  

The taxable par t  of  annui ty  payments you paid to an employee,  ret i red 
employee,  or  surv ivor  or  spouse of  an employee out  of ,  or  under,  a 
superannuat ion or  pension fund or  p lan,  inc luding d isabi l i ty  benef i ts  
paid in  the form of  a l i fe  annui ty  should be reported in box 016  
instead of  box 024.  

Notes 
Report  on a T5 sl ip the annui ty  payments for  accrued income f rom a 
l i fe  insurance pol icy that  you inc lude when you calculate a person's 
income under the provis ions of  sect ion 12.2 of  the INCOME TAX ACT.  

Report  annui ty  payments to a non-resident  on an NR4 sl ip.  

Box 048 – Fees for services 

Enter  any fees or  other  amounts paid for  serv ices.  Do not  inc lude the 
GST/HST paid to the rec ip ient  for  these serv ices.  
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Note 
Unt i l  such t ime as the CRA undertakes a rev iew for  the purposes of  
c lar i fy ing the types of  fees for  serv ices that  are to be reported on 
the T4A s l ip ,  taxpayers wi l l  not  be penal ized for  fa i l ing to complete 
Box 048.  

Box 061 – Payer's account number  

Enter  the 15-character  account  number you use to send us your 
rec ip ients '  deduct ions.  This number appears in  the top lef t  corner  of  
the statement of  account  that  we send to you each month,  and 
consists  of  three par ts  – the n ine-dig i t  business number (BN),  a 
two- let ter  program ident i f ier ,  and a four-d ig i t  reference number.   

Your account  number should not  appear on the copies of  the T4A s l ips 
that  you g ive to the rec ip ients.  

Other information 

The "Other in format ion" area at  the bot tom of  the T4A s l ip  has boxes 
for  you to enter  codes and amounts that  re late to other  types of  
payments,  i f  they apply.  
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The boxes are not  pre-numbered as they are in the top par t  of  
the s l ip .  Enter  the codes that  apply to the rec ip ient .  Income types 
previously reported under "Box 28  –  Other income" and ident i f ied wi th 
footnote codes have,  in  most  cases,  been replaced by speci f ic  box 
numbers.  

Example 

Box  Amount  

109  2400 98 

Note 
I f  more than 12 codes apply to the same recip ient ,  use an addi t ional  
T4A s l ip .  Do not  repeat  a l l  the data on the addi t ional  s l ip .  Enter  only 
the payer 's  name, and the rec ip ient 's  SIN and name, and complete 
the required boxes in the "Other in format ion" area.  

Code 014 – Recipient 's number 

I f  you wish,  you can enter  a ret i ree number,  an employee number,  or  a 
payrol l  number.  In the "Other in format ion" area,  enter  code 014  and 
the rec ip ient 's  number.  I f  you prefer ,  you can enter  the rec ip ient 's  
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number in  the "Recip ient 's  name" area of  the T4A s l ip .  The rec ip ient  
address area cannot  be used for  th is  purpose.  

Code 026 – El igible ret ir ing al lowances (for 2009 and prior years 
only)  

Enter  the amount  of  ret i r ing a l lowances (a lso cal led severance pay)  
that  was paid in 2009 or  pr ior  years and is  e l ig ib le for  t ransfer  to an 
RPP or  RRSP, even i f  not  t ransferred.  Ret i r ing a l lowances paid in 
2010 or  la ter  are reported on a T4 s l ip .  For  in format ion on how to 
calculate the e l ig ib le por t ion of  a ret i r ing a l lowance,  see Guide 
RC4120,  EMPLOYERS'  GUIDE – FIL ING THE T4 SL IP  AND SUMMARY. 

Code 027 – Non-el igible ret ir ing al lowances (for 2009 and prior 
years only)  

Enter  the amount  of  ret i r ing a l lowances (a lso cal led severance pay)  
that  was paid in  2009 or  pr ior  years and is  not  e l ig ib le for  t ransfer  to 
an RPP or  RRSP. Ret i r ing a l lowances paid in  2010 or  la ter  are 
reported on a T4 s l ip .  
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Code 028 – Other income 

Enter  any other  amount  which you do not  have to report  e lsewhere on 
a T4A s l ip  or  other  in format ion s l ip  i f  the amount  is  more than $500 or  
i f  you deducted income tax.  In most  cases,  ident i f ied amounts are 
assigned a separate area for  report ing.  

Code 030 – Patronage al locations 

Report  a l l  a l locat ions you gave to customers for  thei r  patronage.  This 
inc ludes payments you made in cash or  in  k ind,  by cer t i f icate of  
indebtedness,  issue of  shares,  set-of f ,  ass ignment,  or  any other  way.  
Your a l locat ions should be in proport ion to the patronage.  

Code 032 – Registered pension plan contr ibutions (past service)  

Enter  the contr ibut ions a former employee made to buy past  serv ice.  
The p lan administ rator  usual ly  completes the T4A s l ip  when an 
employer-employee re lat ionship no longer ex is ts .  Inc lude any 
insta lment  in terest  paid for  past  serv ice contr ibut ions.  Insta lment  
in terest  is  the por t ion of  contr ibut ions that  represents the amount  
charged to buy past  serv ice over t ime.  In the "Other in format ion" area,  
enter  code 032  and the amount  of  the payment.  
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For  pre-1990  past  serv ice registered pension p lan contr ibut ions,  
inc lude the amount  twice,  us ing both code 032  and code 126.  

Code 034 – Pension adjustment 

I f  you are the p lan administ rator  for  a mul t i -employer p lan (MEP),  you 
should enter ,  in  dol lars only,  the amount  of  pension adjustment  (PA) 
an employee has under an RPP dur ing a per iod of  leave or  reduced 
serv ices.  For  deta i ls ,  see Guide T4084,  PENSION ADJUSTMENT GUIDE.  
For  per iods of  leave or  reduced serv ices not  under a MEP, report  the 
PA on a T4 s l ip .  

Code 036 – Plan registrat ion number 

Enter  the regist rat ion number we issued for  the RPP or  DPSP in which 
an employee part ic ipates,  and which gave r ise to the PA you are 
report ing.  You have to report  the p lan number even i f  your  p lan 
requires only employer contr ibut ions.  I f  you made contr ibut ions to 
more than one p lan for  the employee,  enter  only the number of  the 
p lan under which the employee has the largest  PA. 
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Enter  regist rat ion numbers (not  more than three)  for  any addi t ional  
p lans on l ines 071,  072,  and 073 of  the T4A Summary.  

Code 040 – RESP accumulated income payments 

I f  you are the promoter  of  a registered educat ion savings p lan (RESP) 
and you paid RESP accumulated income payments (other  than a 
refund of  contr ibut ions,  an educat ional  assistance payment,  an 
amount  t ransferred to another  RESP, or  a payment made to a 
designated educat ional  inst i tu t ion in Canada general ly  provid ing 
courses at  a post-secondary level )  to  a subscr iber  of  the p lan,  report  
th is  amount  in  the "Other in format ion" area using code 040.  

I f  the subscr iber  and the subscr iber 's  spouse or  common- law partner  
are deceased and you pay the RESP accumulated income payments to 
someone else,  in  the "Other  in format ion" area enter  code 122  and the 
amount  of  the payment.  

Note 
Accumulated income payments may be subject  to the regular  tax on 
lump-sum payments and  an addi t ional  tax of  20% (12% for  Quebec).  
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Code 042 – RESP educational  assistance payments 

I f  you are the promoter  of  a registered educat ion savings p lan 
(RESP),  and you paid RESP educat ional  assistance payments 
(amounts other  than a refund of  contr ibut ions)  to or  for  an indiv idual  
to help fur ther  h is  or  her  educat ion at  a post-secondary school  level ,  
report  th is  amount  in  the "Other in format ion" area using code 042.  For  
more informat ion on these payments,  see Informat ion Sheet  RC4092,  
REGISTERED EDUCATION SAVINGS PLANS.  

Code 046 – Charitable donations 

Enter  the amount  you deducted f rom the rec ip ients '  earnings for  
donat ions to registered char i t ies in  Canada in the "Other in format ion"  
area using code 046.  

Code 102 – Lump-sum payments – non-resident services 
transferred under paragraph 60(j )  

See "Lump-sum payments – non-resident"  under "Box 018 – 
Lump-sum payments"  on page 74 [15] .  
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Code 104 – Research grants 

Enter  the amount  of  the research grants you paid to the rec ip ient .  

Code 105 – Scholarships,  bursaries,  fel lowships,  art ists'  project  
grants,  and prizes 

For more informat ion,  see Interpretat ion Bul let in  IT-75,  SCHOLARSHIPS,  
FELLOWSHIPS,  BURSARIES,  PRIZES,  RESEARCH GRANTS AND FINANCIAL  
ASSISTANCE.  

Code 106 – Death benefi ts 

Enter  the gross amount  of  any payment ( inc luding a payment to a 
surv iv ing spouse,  common- law partner ,  hei r ,  or  estate)  on or  af ter  the 
death of  an employee to recognize the employee's serv ice in an of f ice 
or  employment.  

Code 107 – Payments from a wage-loss replacement plan 

Enter  cer ta in payments made under a wage- loss replacement p lan,  
except  for  some payments you made under an insured wage- loss 
replacement p lan,  even i f  you made a contr ibut ion to the p lan.  
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To determine the types of  payments you should report ,  see 
Interpretat ion Bul let in  IT-428,  WAGE LOSS REPLACEMENT PLANS.  

Code 108 – Lump-sum payments from a registered pension 
plan (RPP) that  you cannot transfer 

See "Amounts not  e l ig ib le for  t ransfer"  under "Box 018 – Lump-sum 
payments,"  on page 74 [15] .  

Code 109 – Periodic payments from an unregistered pension plan 

Enter  pension benef i ts  you paid f rom a pension fund or  p lan that  is  
not  registered.  

Code 110 – Lump-sum payments accrued to December 31,  1971 

See the Specia l  s i tuat ions l is ted under "Box 018 – Lump-sum 
payments"  on page 74 [15] .  

Code 111 – Income averaging annuity contracts ( IAAC) 

See "Box 024 – Annui t ies"  on page 79 [16] .  



–  90  –  

Code 115 – Disabi l i ty benefi ts paid out of  a superannuation or 
pension plan 

See "Box 024 – Annui t ies"  on page 79 [16] .  

Code 116 – Medical  travel  assistance 

See "Benef i ts  f rom a th i rd par ty"  on page 98 [19] .  

Code 117 – Loan benefi ts 

Enter  the benef i ts  of  a loan that  a person or  par tnership received as a 
shareholder  or  re lated to a shareholder .  

Code 118 – Medical  premium benefi ts 

Enter  the premiums you pay as a contr ibut ion to a provinc ia l  or  
terr i tor ia l  heal th serv ices insurance p lan for  a ret i red employee.  See 
"Premiums under provinc ia l  hospi ta l izat ion,  medical  care insurance 
and cer ta in Government of  Canada plans" in  Guide T4130,  
EMPLOYERS'  GUIDE – TAXABLE BENEFITS AND ALLOWANCES. 
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Code 119 – Premiums paid to a group term l i fe insurance plan 

I f  you provided group term l i fe  insurance taxable benef i ts  for  former 
employees or  ret i rees,  you must  report  the benef i t  in  the "Other 
in format ion" area using code 119  regardless of  the amount .  The 
$500 report ing threshold for  T4A s l ips does not  apply.  

I f  you are the administ rator  or  t rustee of  a mul t i -employer p lan and 
you provided taxable benef i ts  under the p lan to employees,  former 
employees,  or  ret i rees,  report  th is  amount  in  the "Other in format ion" 
area using code 119 i f  i t  is  more than $25.  

Code 122 – RESP accumulated income payments paid to other 

See "Code 040 – RESP accumulated income payments"  on 
page 86 [17] .  

Code 123 – Payments from a revoked DPSP 

Enter  any payments made f rom a revoked DPSP. 
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Code 124 – Board and lodging at  special  work sites 

See "Benef i ts  f rom a th i rd par ty"  on page 98 [19] .  

Code 125 – Disabi l i ty benefi ts paid out of  a superannuation or 
pension plan.  

Enter  any d isabi l i ty  benef i ts  paid out  of  a superannuat ion or  pension 
p lan.  These payments are not  subject  to payrol l  deduct ions 
(CPP/QPP, EI ,  PPIP,  and income tax) .  

Code 126 – Pre-1990 RPP past  service contr ibutions 

See "Code 032 – Registered pension p lan contr ibut ions 
(past  serv ice)"  on page 84 [17] .  

Code 127 – Veterans'  benefi ts 

Enter  amounts received in the year on account  of  an earnings loss 
benef i t ,  supplementary ret i rement benef i t  or  permanent  impairment  
a l lowance payable to the taxpayer under Part  2 of  the CANADIAN 
FORCES MEMBERS AND VETERANS RE-ESTABLISHMENT AND COMPENSATION 
ACT.  
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Code 129 – Tax deferred cooperat ive share 

Enter  a l l  tax deferred cooperat ive shares issued by an agr icu l tura l  
cooperat ive in the year.  

Code 130 – Apprenticeship incentive grant or Apprenticeship 
complet ion grant  

Enter  apprent iceship incent ive grants paid to registered apprent ices 
who have successfu l ly  completed thei r  f i rs t  or  second year/ level  
(or  equivalent)  of  an apprent iceship program in a Red Seal  t rade.  

Enter  apprent iceship complet ion grants paid to registered apprent ices 
who have completed thei r  apprent iceship t ra in ing in a Red Seal  t rade.  

Code 131 – Registered disabi l i ty savings plan (RDSP) 

Enter  payments paid to an RDSP plan benef ic iary.  

Code 132 – Wage Earner Protection Program (WEPP) 

Enter  payments paid to workers due to employer bankruptcy or  
insolvency.  
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Code 133 – Variable pension benefi ts 

Enter  var iable pension benef i ts  paid out  of  a money purchase RPP.  

Code 134 – Tax-Free Savings Account (TFSA) taxable amount 

Enter  amounts paid dur ing the exempt per iod to a benef ic iary who  
is  a res ident  of  Canada.  For  more informat ion,  see Guide RC4477,  
TAX-FREE SAVINGS ACCOUNT (TFSA) GUIDE FOR ISSUERS.  

Code 135 – Recipient-paid premiums for private health services 
plans 

A recip ient  can c la im, as a qual i fy ing medical  expense,  premiums he 
or  she paid to a pr ivate heal th serv ices p lan.  The use of  code 135  is  
opt ional ;  however,  i f  you do not  use th is  code,  we may ask the 
rec ip ient  to provide support ing documents.  

Code 142 – Indian (exempt income) – El igible ret ir ing al lowances 
(for 2009 and prior years only)  

Enter  the amount  of  ret i r ing a l lowances (a lso cal led severance pay)  
that  was paid to an Indian in 2009 or  pr ior  years and is  e l ig ib le for  
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t ransfer  to an RPP or  RRSP, even i f  not  t ransferred.  Ret i r ing 
a l lowances paid in 2010 or  la ter  are reported on a T4 s l ip .  For  
in format ion on how to calculate the e l ig ib le por t ion of  a ret i r ing 
a l lowance,  see Guide RC4120,  EMPLOYERS'  GUIDE – FIL ING THE T4 SL IP  
AND SUMMARY.  

Code 143 – Indian (exempt income) – Non-el igible ret ir ing 
al lowances (for 2009 and prior years only)  

Enter  the amount  of  ret i r ing a l lowances (a lso cal led severance pay)  
that  was paid to an Indian in  2009 or  pr ior  years and is  not  e l ig ib le for  
t ransfer  to an RPP or  RRSP. Ret i r ing  a l lowances paid in  2010 or  la ter  
are reported on a T4 s l ip .  

Code 144 – Indian (exempt income) – Other income 

Enter  a l l  amounts that  are exempt income for  Indians and are not  
reported e lsewhere on the T4A s l ip .  

Code 146 – Indian (exempt income) – Pension or superannuation  

Pension or  superannuat ion income is  usual ly  exempt f rom tax when 
a person receives them as a resul t  of  employment income that  was 
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exempt f rom tax.  I f  a  par t  of  the employment income was exempt,  then 
a s imi lar  par t  of  these amounts is  a lso exempt.  Report  the exempt 
income using code  146.  Do not  report  th is  amount  in  box 016.  

Code 148 – Indian (exempt income) – Lump-sum payments  

Lump-sum payment income is  usual ly  exempt f rom tax when a person 
receives them as a resul t  of  employment income that  was exempt f rom 
tax.  I f  a  par t  of  the employment income was exempt,  then a s imi lar  
par t  of  these amounts is  a lso exempt.  Report  th is  amount  us ing 
code  148.  Do not  report  th is  amount  in  box 018.  

Code 150 – Labour Adjustment Benefi ts Act and Appropriat ion 
Acts  

Enter  payments under the LABOUR ADJUSTMENT BENEFITS ACT or  a 
benef i t  payable under the APPROPRIAT ION ACTS to compensate for  loss 
of  of f ice or  employment,  such as in the text i le  and leather- tanning 
industr ies.  
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Code 152 – SUBP qual i f ied under the Income Tax Act  

Enter  payments received under a supplementary unemployment 
benef i t  p lan (SUBP) that  does qual i fy  as a SUBP under the INCOME 
TAX ACT (not  inc luding materni ty /parenta l  top ups which are inc luded 
on a T4 s l ip) .  

Code 154 – Cash award or prize from payer 

Enter  a cash award or  pr ize paid d i rect ly  f rom a manufacturer  to the 
employee of  a dealer  or  other  sales organizat ion.  For  more deta i ls ,  
see Interpretat ion Bul let in  IT-470,  EMPLOYEES'  FRINGE BENEFITS.  

Code 156 – Bankruptcy sett lement 

Enter  amounts paid by a t rustee in bankruptcy to employees of  a 
bankrupt  corporat ion in set t lement of  c la ims f i led for  wages that  the 
bankrupt  employer d id not  pay.  
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Code 158 – Lump-sum payments that  you cannot transfer,  that  are 
not reported elsewhere 

See the Specia l  s i tuat ions l is ted under "Box 018 – Lump-sum 
payments"  on page 74 [15] .  

Code 180 – Lump-sum payments from a deferred profi t -sharing 
plan (DPSP) that you cannot transfer 

See "Deferred prof i t  shar ing p lan (DPSP)"  under "Box 018 – 
Lump-sum payments"  on page 74 [15] .  

Code 190 – Lump-sum payments from an unregistered plan 

See "Non-registered p lan" under "Box 018 – Lump-sum payments"  on 
page 74 [15] .  

Benefi ts from a third party 

A th i rd par ty  (such as a pr ime contractor  or  another  subcontractor)  
may provide board and lodging,  or  t ransportat ion to employees of  
subcontractors.  For  example,  a l l  workers on a s i te may share common 
quarters.  
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The person who provides the benef i ts  (a th i rd-par ty  payer)  has to 
report  them on a T4A s l ip ,  unless the benef i ts  are non-taxable 
a l lowances for  work ing at  a specia l  work s i te or  remote work locat ion.  
The report ing of  medical  t ravel  assistance and board and lodging at  
specia l  work s i tes is  expla ined below. 

Code 116 – Medical  travel  assistance 

I f  an employee usual ly  l ives in a prescr ibed zone and works at  a 
specia l  work s i te in  a prescr ibed zone,  report  any non-business t ravel  
assis tance ( inc luding medical  t ravel  assis tance) in  the "Other  
in format ion" area using code 028.  Separate the medical  t ravel  f rom 
the other  non-business t ravel  and a lso enter  the medical  t ravel  
amount  in  the "Other in format ion" area using code 116.  

Code 124 – Board and lodging at  special  work sites 

I f  an employee does not  usual ly  l ive in  a prescr ibed zone but  works at  
a specia l  work s i te in  a prescr ibed zone and meets the res idency 
requirements for  the nor thern res idents '  deduct ions,  do not  inc lude in 
box 028  the exempt por t ion for  board and lodging benef i ts  the 
employee receives whi le work ing at  the specia l  work s i te  which is  
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wi th in 30 k i lometres f rom the nearest  urban area having a populat ion 
of  at  least  40,000 persons.  Report  that  amount  in  the "Other 
in format ion" area using code 124.  

Note 
Inc lude any GST/HST that  appl ies to  the re lated benef i ts .  For  more 
informat ion,  see the T4130,  EMPLOYERS'  GUIDE – TAXABLE BENEFITS 
AND ALLOWANCES,  or  Interpretat ion Bul let in  IT-91,  EMPLOYMENT AT  
SPECIAL  WORK SITES OR REMOTE WORK LOCATIONS.  

Filing T4A slips 
For a descr ipt ion of  the f i l ing methods avai lable,  see "Chapter  6 – 
T4A informat ion return"  s tar t ing on page 107 [21] ,  or  go to 
www.cra.gc.ca/ iref .  

Chapter 5 – T4A Summary 
I f  you are f i l ing e lectronical ly ,  do not  send us a paper copy of  
the s l ips or  summary.  For  more informat ion about  f i l ing methods,  see 
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"F i l ing methods" star t ing on page 109 [21] ,  go to www.cra.gc.ca/ iref  
or  www.cra.gc.ca/electronicmedia.  

I f  you are f i l ing on paper,  use the T4A Summary,  SUMMARY OF 
PENSION,  RETIREMENT, ANNUITY,  AND OTHER INCOME, to report  the 
tota ls  of  the amounts that  you reported on the T4A s l ips.  Send the 
or ig inal  T4A Summary and the re lated s l ips to the Ottawa Technology 
Centre.  You can f ind the address on page 126 [at  the back]  of  th is  
guide.  You can get  a T4A Summary f rom our Web s i te at  
www.cra.gc.ca/forms  or  by cal l ing 1-800-959-2221.  

I f  the tota l  number of  T4A s l ips you f i le  is  more than 50 s l ips for  the 
same calendar year,  you have to f i le  them over the Internet .   

Completing the T4A Summary 
Report  amounts in  Canadian  dol lars and cents,  even i f  they were paid 
in another currency.  To get  the average exchange rates,  go to 
www.cra.gc.ca/exchangerates.  

Complete a separate T4A summary for  each of  your  payrol l  accounts.  
The totals you report  on your T4A Summary have to agree with the 
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totals you report  on your T4A sl ips.  Errors or  omiss ions can cause 
unnecessary processing delays.  

Detailed instructions 
Identi f icat ion 

Enter  your  15-character  account  number,  your operat ing or  t rading 
name, and your address in  the re levant  boxes at  the top of  the b lank 
summary.  

Year 

Enter  the last  two d ig i ts  of  the calendar year  for  which you are f i l ing 
the summary.  

Line 088 – Number of  T4A sl ips f i led 

Enter  the tota l  number of  T4A s l ips that  you are inc luding wi th the 
T4A Summary.  
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Lines 016 to 048  

Enter  the tota l  f rom al l  T4A s l ips for  each box.  

Line 101 – Other information 

Enter  the tota l  f rom al l  T4A s l ips of  any f inancia l  amounts not  a l ready 
inc luded elsewhere on the T4A Summary.  

Line 022 – Income tax deducted 

Enter  the tota l  of  box 022 f rom al l  T4A s l ips.  

Line 082 – Minus: remittances 

Enter  the tota l  amount  you remit ted for  the year for  the account  
number indicated in the ident i f icat ion area of  the summary.  

Difference 

Subtract  l ine 082 f rom l ine 022.  Enter  the d i f ference in the space 
provided.  I f  there is  no d i f ference between the tota l  deduct ions you 
reported and the amount  you remit ted for  the year ,  leave l ines 084 
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and 086 b lank.  General ly ,  we do not  charge or  refund a d i f ference of  
$2 or  less.  

Line 084 – Overpayment 

I f  the amount  on l ine 082 is  more than the amount  on l ine 022 (and 
you do not  have to f i le  another  type of  return for  th is  account) ,  enter  
the d i f ference on l ine 084.  At tach a note indicat ing the reason for  the 
overpayment and whether  you want  us to t ransfer  th is  amount  to 
another  account  or  another  year,  or  refund the overpayment to you.  

Line 086 – Balance due 

I f  the amount  on l ine 022 is  more than the amount  on l ine 082,  enter  
the d i f ference on l ine 086.  

Amount enclosed 

Whether you f i le  e lectronical ly  or  f i le  a paper return,  you can make 
your payment in  several  d i f ferent  ways:  

• My Payment is  a payment opt ion that  a l lows you to make payments 
onl ine,  us ing the CRA's Web s i te,  f rom an account  at  a par t ic ipat ing 
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Canadian f inancia l  inst i tu t ion.  For  more informat ion,  go to 
www.cra.gc.ca/mypayment.  

• You may be able to pay e lectronical ly  us ing your f inancia l  
inst i tu t ion 's  Internet  banking,  te lephone banking,  or  automated bank 
machines.  Contact  your  f inancia l  inst i tu t ion for  more informat ion.  

• You can make your payment at  your  Canadian f inancia l  inst i tu t ion.  
Complete your remit tance form and present  i t  wi th your payment.  
The f inancia l  inst i tu t ion wi l l  date  stamp the bot tom part  and return 
the top par t  to  you as a receipt .  

• You can a lso send a cheque or money order  payable to the 
Receiver  General  to any tax centre ,  wi th a le t ter  that  g ives the tax 
year to which the payment appl ies,  the amount  cover ing your 
outstanding balance,  and your Account  Number.  The addresses of  
our  tax centres are l is ted on page 127 [at  the back]  of  th is  guide.  

• You can a lso enclose wi th your T4A return a cheque or  money order  
payable to the Receiver  General  for  the balance owing.  
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Notes 
Regardless of  the f i l ing method,  Threshold 2 remit ters must  remit  
any balance due electronical ly  or  in  person at  thei r  Canadian 
f inancia l  inst i tu t ion.  

Threshold 2 remit tances that  are received by the CRA at  least  
one ful l  day  before the due date wi l l  be considered to be received 
by a f inancia l  inst i tu t ion and a penal ty  wi l l  not  be charged.  See 
Guide T4001,  EMPLOYERS'  GUIDE – PAYROLL DEDUCTIONS AND 
REMITTANCES,  for  more informat ion about  Threshold 2 remit t ing 
requirements.  

I f  you remit  your payment la te,  any balance owing may be subject  to 
penal t ies and interest  at  the prescr ibed rate.  For  more informat ion,  
see "Penal t ies and interest"  on page 20 [5] .  

Lines 071,  072,  and 073 – Registrat ion number(s)  for RPP or DPSP 

Enter  the seven-dig i t  regist rat ion number(s)  that  we gave you (up to a 
maximum of  three)  for  your  registered pension p lans or  deferred prof i t  
shar ing p lans.  
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Lines 074 and 075 – Canadian-control led private corporat ions or 
unincorporated employers 

Enter  the socia l  insurance numbers of  any propr ietors or  pr inc ipal  
owners.  

Lines 076 and 078 – Person to contact about this return 

Enter  the name and te lephone number of  a person that  we can cal l  to  
get  or  c lar i fy  in format ion reported on the summary.  

Chapter 6 – T4A information return 
In  a l l  instances,  you have to f i le  your T4A informat ion return on or  
before the last  day of  February fol lowing the calendar year to 
which the information return applies.  I f  the due date fa l ls  on a 
Saturday or  Sunday,  or  a publ ic  ho l iday,  your return is  due on the 
next  business day.  See www.cra.gc.ca/duedates  for  more 
informat ion.  
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We consider  your return to be f i led on t ime i f  we receive i t  or  i t  is  
postmarked on or  before the due date.  I f  you fa i l  to  f i le  i t  on t ime,  we 
may assess a penal ty .  See "Penal t ies and interest"  on page 20 [5] .  

I f  you have more than one payrol l  account ,  you wi l l  have to f i le  a 
separate informat ion re turn for  each account .  

I f  you have overpaid,  inc lude a let ter  expla in ing the reason for  the 
overpayment and how you want  us to apply i t .  I f  you owe an amount ,  
indicate the account  and tax year of  the payment on your cheque.  

Service bureaus f i l ing returns 

I f  a  serv ice bureau is  f i l ing an informat ion return for  you,  you are st i l l  
responsib le for  the accuracy of  the informat ion,  for  any balance 
owing,  and for  f i l ing on t ime.  

Branch off ices f i l ing returns 

I f  the branch of f ice of  a company has sent  in  income tax deduct ions 
under a separate account ,  which only that  branch uses,  f i le  the 
informat ion return (s l ips and re lated summary)  of  that  branch as a 
separate return.  
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Filing methods 
I f  you f i le  1 to 50 T4A s l ips,  we encourage you to f i le  over  the Internet  
in  eXtensib le mark up language (XML) by Internet  F i le  Transfer .  
However,  you can f i le  up to 50 T4A s l ips on e lectronic media (DVD, 
CD, or  d isket te)  or  on paper.  

I f  you f i le  more than 50 T4A sl ips for a calendar year,  you must  f i le  
the return over  the Internet .   

I f  you use commercia l  or  in-house-developed payrol l  sof tware to 
manage your business,  you can f i le  up to 150 MB by Internet  F i le  
Transfer .  For  example,  a serv ice bureau can f i le  mul t ip le T4A returns 
in one submission,  provided the to ta l  submission does not  exceed the 
150 MB restr ic t ion.  

Note 
I f  your  return is  more than 150 MB, you can e i ther  compress your 
return or  you can d iv ide i t  so that  each submission is  no more than 
150 MB. 



–  110  –  

Fil ing over the Internet 

Internet Fi le Transfer 

In ternet  F i le  Transfer  a l lows you to t ransmit  an or ig inal  or  amended 
return wi th a maximum f i le  s ize of  150 MB.  A l l  you need is  a Web 
browser to connect  to the Internet  and your sof tware wi l l  create,  pr int ,  
and save your e lectronic T4A informat ion return in XML format.  For  
in format ion about  th is  f i l ing opt ion,  contact  your sof tware publ isher  or  
go to www.cra.gc.ca/ iref .  I f  your  f i le  is  more than 150 MB, you can 
st i l l  f i le  us ing the Internet  F i le  Transfer  appl icat ion by e i ther :  

• compressing the f i le ;  or  

• separat ing the f i le  in to two or  more f i les.  The summaries must  
ref lect  the same spl i t .  

In ternet  f i l ing is  avai lable f rom January 9,  2012,  to ear ly  December 
2012.  

Web Forms 

The Web Forms appl icat ion a l lows you to  create and e lectronical ly  f i le  
an or ig inal  or  amended T4A informat ion return conta in ing 1 to 
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50 T4A s l ips.  This appl icat ion a l lows you to val idate data in real  t ime,  
calculate the tota ls  for  the Summary,  pr int  T4A s l ips,  and securely 
submit  encrypted T4A informat ion returns over the Internet .  For  more 
informat ion about  Web Forms,  go to www.cra.gc.ca/webforms.  

Web access code 

To f i le  your return using Internet  F i le  Transfer  or  Web Forms,  you 
need a Web access code (WAC),  unless you are f i l ing through 
My Business Account  or  Represent  a Cl ient .  I f  you qual i fy ,  you wi l l  
receive a le t ter  provid ing you wi th your WAC. I f  you do not  receive a 
WAC, you can get  one at  www.cra.gc.ca/ iref ,  or  ca l l  our  help desk at  
1-877-322-7849.  

Note 
Service bureaus use thei r  own payrol l  account  number and Web 
access code (WAC) – not  the WAC of  each of  the T4A informat ion 
returns in the submission – to submit  the f i le .  
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Fil ing without a Web access code  

You can a lso f i le  your T4A informat ion return wi thout  a Web access 
code using Internet  F i le  Transfer  (up to 150 MB) or  Web Forms (up to 
50 s l ips) .   

Choose the "Fi le  a return"  opt ion at :  

• www.cra.gc.ca/representat ives,  i f  you are an author ized 
representat ive or  employer;  or  

• www.cra.gc.ca/mybusinessaccount,  i f  you are the business 
owner.  

Log in to My Business Account  us ing your CRA user ID and password.  
I f  you have not  registered wi th My Business Account ,  go to 
www.cra.gc.ca/mybusinessaccount.  You wi l l  need to enter  
in format ion f rom ei ther  your current  or  previous year 's  personal  
income tax and benef i t  return.  A CRA secur i ty  code wi l l  be mai led to 
your address on f i le  wi th in f ive business days.  The separate mai l ing 
of  the secur i ty  code is  a measure used to protect  you f rom ident i ty  
thef t  and to ensure the secur i ty  of  your  personal  in format ion.  Be sure 
to have your business number on hand when register ing.   
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Fil ing on paper 

I f  you f i le  1 to 50 T4A s l ips,  we encourage you to f i le  over  the Internet  
us ing Internet  F i le  Transfer  or  Web Forms.  However,  you can f i le  up 
to 50 T4A s l ips on paper.  

Complete one copy  o f  the T4A s l ip  for  each employee and send them 
wi th your T4A Summary.  Enter  the informat ion for  two d i f ferent  
rec ip ients on one sheet .  This wi l l  a l low us to process your in format ion 
return faster .  You must  keep a copy of  the T4A s l ips and the 
T4A Summary for  your  f i les.  

Af ter  you complete your paper  return,  mai l  i t  to  the Ottawa 
Technology Centre.  You can f ind the address on page 126 [at  the 
back]  of  th is  guide.  

Fil ing on electronic media 

For an explanat ion of  the technical  speci f icat ions and instruct ions you 
need to f i le  on e lectronic media (DVD, CD, or  d isket te) ,  go to 
www.cra.gc.ca/electronicmedia.  
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Do not  send a pr inted copy of  the forms to us.  You can pr int  one copy 
to keep for  your  f i les.  

Mai l  your  submission to:  

Electronic Media Processing Team 
Ottawa Technology Centre 
Canada Revenue Agency 
875 Heron Road 
Ottawa,  ON  K1A 1A2 

Note 
I f  you use e lectronic media (DVDs, CDs or  d isket tes)  to f i le  more 
than 50 informat ion returns (s l ips) ,  you are now required to f i le  by 
Internet  F i le  Transfer  in  eXtensib le mark up language (XML).  

How to f i le and distr ibute your T4A sl ips and T4A Summary 

To f i le your information return electronical ly,  fo l low the 
inst ruct ions and technical  speci f icat ions at  www.cra.gc.ca/ iref .   
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To f i le your information return on paper,  send a copy of  each 
T4A s l ip  to the CRA wi th your T4A Summary,  and keep one copy for  
your records.  

You must  g ive rec ip ients thei r  T4A s l ips on or  before the last  day of  
February  fo l lowing the calendar year to which the s l ips apply.  I f  you 
do not ,  you may be subject  to a penal ty .  The penal ty  for  fa i l ing to 
d is t r ibute T4A s l ips to rec ip ients is  $25 per  day for  each such fa i lure 
wi th a minimum penal ty  of  $100 and a maximum of  $2,500.  

Give the rec ip ient  one of  the fo l lowing:   

• two copies,  sent  by mai l  to  thei r  last  known address;  

• two copies,  del ivered in person;  or  

• one copy d is t r ibuted e lectronical ly  ( for  example,  by emai l )  i f  you 
have received the rec ip ient 's  consent  e i ther  in  wr i t ing or  in  
e lectronic format.  

We suggest  that  you pr int  the two T4A s l ips that  you have to g ive to 
each rec ip ient  on one sheet .  For  secur i ty  purposes,  do not  pr int  your 
account  number (box 061 )  on these copies.  
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Note 
I f  T4A s l ips are returned as undel iverable,  we suggest  that  you 
reta in the s l ips wi th the rec ip ient 's  f i le .  

For  more informat ion on how to complete the T4A s l ip  and the 
T4A Summary,  see "Complet ing T4A s l ips"  on page 69 [14]  and 
"Complet ing the T4A Summary"  on page 101 [20] .  

Chapter 7 – After you file 
When we receive your in format ion return,  we check i t  to  see i f  you 
have prepared i t  correct ly .  Af ter  an in i t ia l  rev iew, we enter  your return 
in to our  processing system, which captures the informat ion and 
per forms var ious val id i ty  and balancing checks.  I f  there are any 
problems,  we may contact  you.  
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Amending, cancell ing, adding, or replacing slips 
Amending sl ips 

After f i l ing your information return,  you may not ice that  you made 
an error  on a T4A s l ip .  I f  so,  you wi l l  have to prepare an amended s l ip  
to correct  the informat ion.  

Amending sl ips over the Internet  

Web Forms 

The Web Forms appl icat ion a l lows you to  create and e lectronical ly  f i le  
1 to 50 s l ips in  an amended T4A informat ion return in a s ingle 
submission.  For  more informat ion about  amending informat ion returns 
us ing Web Forms,  go to www.cra.gc.ca/webforms.  

Internet Fi le Transfer 

I f  you use payrol l ,  commercia l ,  or  in-house developed sof tware to 
manage your business,  you can submit  amended f i les of  up to 150 MB 
over the Internet .  You can f i le  amended s l ips e lectronical ly  even i f  
you f i led the or ig inal  return on paper or  on e lectronic media.  
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• The summary,  s l ips and T619 – Electronic Media Transmit ta l  
Record must  show the appropr iate report  type code.  

• The f i le  format must  be in eXtensib le mark up language (XML) as 
speci f ied in the e lectron ic media speci f icat ions.  

• The f i le  name must  have the extens ion speci f ied in the e lectronic 
media speci f icat ions.  

• The f i ler  number (Business Number,  F i ler  Ident i f icat ion Number)  
must  be val id .  

For  more informat ion about  amending informat ion returns using 
Internet  F i le  Transfer ,  go to www.cra.gc.ca/ iref .  

Amending sl ips on paper 

Clear ly  ident i fy  the new s l ips as amended s l ips by wr i t ing "AMENDED" 
at  the top.  Make sure you complete  a l l  the necessary boxes,  inc luding 
the informat ion that  was correct  on the or ig inal  s l ip .  Send two copies 
of  the amended s l ips to the rec ip ient .  

Send one copy of  the amended s l ips to any tax centre wi th a le t ter  
expla in ing the reason for  the amendment.  The addresses of  our  tax 
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centres are l is ted on page 127 [at  the back]  of  th is  guide.  Do not  f i le  
an amended T4A Summary when you f i le  amended s l ips.  

Cancell ing sl ips 

Cancel l ing sl ips over the Internet 

A cancel led s l ip  is  considered to  be the same as an amended s l ip .  
See "Amending s l ips over  the Internet"  on page 121 [ th is  page] .  

Cancell ing sl ips on paper  

Send us a copy of  the or ig inal  s l ip  c lear ly  marked "CANCELLED" to 
any Tax Centre wi th a le t ter  expla in ing the reason.  The addresses of  
our  tax centres are l is ted on page 127 [at  the back]  of  th is  guide.  
Do not  f i le  a cancel led T4A Summary.  Send two copies of  the 
cancel led s l ip  to the rec ip ient .  

Note 
I f  you not ice errors on the T4A s l ips before you f i le  them wi th us,  
you can correct  them by prepar ing new informat ion s l ips and 
removing  any incorrect  copies f rom the return.  I f  you do not  prepare 
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a  new s l ip ,  in i t ia l  any changes you make on the s l ip .  Be sure to a lso 
correct  the T4A Summary.  

Adding sl ips 

After  you f i le  your  T4A informat ion return,  you may d iscover that  you 
need to send us addi t ional  T4A s l ips.  I f  you have or ig inal  T4A s l ips 
that  were not  inc luded wi th your return,  f i le  them separate ly  e i ther  
e lectronical ly  or  on paper.  

I f  the tota l  number of  T4A s l ips you f i le  is  more than 50 s l ips for  the 
same calendar year,  you have to f i le  the addi t ional  s l ips over  the 
Internet .  

Adding sl ips over the Internet 

We accept  addi t ional  or ig inal  T4A s l ips in  e lectronic format.  For  more 
informat ion,  see "Fi l ing methods" on page 109 [21] .  

Adding sl ips on paper 

When submit t ing addi t ional  s l ips on paper,  c lear ly  ident i fy  the 
new s l ips by wr i t ing "ADDITIONAL" at  the top of  each s l ip .  Send a 
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copy of  the s l ips to any tax cent re.  The addresses of  our  tax centres 
are l is ted on page 127 [at  the back]  of  th is  guide.  Do not  f i le  an 
addi t ional  T4A Summary.  

Replacing sl ips 

I f  you issue T4A s l ips to replace copies that  are lost  or  destroyed,  do 
not  send us copies of  these s l ips.  Clear ly  ident i fy  them as duplicate 
copies,  and keep a copy for  your records.  

Amending,  cancel l ing,  or adding sl ips without a Web access code 

You can amend,  cancel ,  and f i le  more informat ion s l ips wi thout  a Web 
access code using the "Fi le  a return"  serv ice at :  

• www.cra.gc.ca/representat ives,  i f  you are an author ized employee 
or  representat ive;  or   

• www.cra.gc.ca/mybusinessaccount,  i f  you are the business 
owner.  
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In  a s ingle submission,  Internet  F i le  Transfer  a l lows for  the 
t ransmission of  150 MB of  in format ion and Web Forms al lows the 
f i l ing of  one return wi th a maximum of  50 s l ips.  

Pension adjustment (PA) 
You have to recalculate a pension adjustment  (PA) in  a registered 
pension p lan when al l  o f  the fo l lowing condi t ions are met:  

• an employee returns f rom a leave of  absence or  f rom a per iod of  
reduced serv ice;  

• the serv ice was not  previously pensionable serv ice;  and 

• by Apr i l  30 of  the fo l lowing year:  

–  benef i ts  are ret roact ive ly  prov ided under a def ined benef i t  
provis ion for  the per iod concerned and  the employee makes the 
commitment  to purchase the benef i ts ;  or  

–  ret roact ive contr ibut ions are made by the employee or  the 
employer to a money purchase provis ion.  
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Note 
I f  the commitment  to purchase benef i ts  is  made af ter  Apr i l  30,  
a past  serv ice pension adjustment  wi l l  be calculated.  

I f ,  as the pension p lan administ rator  for  a mul t i -employer p lan (MEP),  
you have to recalculate a PA for  an employee under a registered 
pension p lan (RPP) dur ing a per iod of  leave or  reduced serv ices,  
amend the PA for  the employee for  each year af ter  1989 that  is  
af fected by the leave.  For  per iods of  leave or  reduced serv ices not  
under a MEP, amend the PA on a T4 s l ip .  

You do not have to  report  an amended PA when the d i f ference 
between the previously reported PA and the amended PA is  less than 
$50.  However,  you do have  to  report  one i f  an employee asks you to 
accurate ly  report  the PA, or  i f  we ask you to report  the amended PA. 

For  the years in  which you d id not  previously report  a PA for  the 
employee,  you have to f i le  an amended T4A s l ip  showing the correct  
PA. I f  you previously reported a PA for  the employee in a par t icu lar  
year ,  you have to show the total  PA that  appl ies for  that  year on the 
amended T4A s l ip .  
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For  in format ion on recalculat ing a PA, see Guide T4084,  PENSION 
ADJUSTMENT GUIDE.  For  in format ion on calculat ing and report ing a 
past  serv ice pension adjustment  (PSPA),  see Guide T4104,  PAST 
SERVICE PENSION ADJUSTMENT GUIDE.  

For more information 
What if  you need help? 
I f  you need more help af ter  you read th is  guide,  v is i t  our  Web s i te at  
www.cra.gc.ca  or  cal l  1-800-959-5525.  To get  the most  up- to-date 
payrol l  in format ion and products,  go to www.cra.gc.ca/payrol l .  

Forms and publications 
To get  our  forms and publ icat ions,  go to www.cra.gc.ca/forms  or  cal l  
us at  1-800-959-2221.  
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Electronic mail ing l ists 
We can not i fy  you immediate ly  about  new informat ion on payrol l ,  
e lectronic f i l ing for  businesses and more.  To subscr ibe,  f ree of  
charge,  go to www.cra.gc.ca/ l ists.  

Teletypewriter (TTY) users 
TTY users can cal l  1-800-665-0354  for  b i l ingual  assistance dur ing 
regular  business hours.  

My Business Account 
My Business Account  is  a secure and convenient  way to access and 
manage your business accounts onl ine.  

You can v iew your account  balance and t ransact ions;  f i le  your return 
and v iew i ts  s tatus;  v iew address;  v iew remit t ing requirements;  
provide a n i l  remi t tance;  and request  to c lose your payrol l  account .  
For  more informat ion,  go to www.cra.gc.ca/mybusinessaccount.  
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Electronic payments 
Make your payment onl ine by using the CRA's My Payment serv ice at  
www.cra.gc.ca/mypayment  or  by using your f inancia l  inst i tu t ion 's  
te lephone or  Internet  banking serv ices.  For  more informat ion,  go to 
www.cra.gc.ca/electronicpayments,  or  contact  your f inancia l  
inst i tu t ion.  

Addresses 
Ottawa Technology Centre 

Canada Revenue Agency 
875 Heron Road 
Ottawa ON  K1A 1G9 

Electronic Media Processing Unit  

Ottawa Technology Centre 
Canada Revenue Agency 
875 Heron Road 
Ottawa ON  K1A 1A2 
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Tax centres 

Jonquière Tax Centre 
2251 René-Lévesque Boulevard 
Jonquière QC  G7S 5J1 

Summerside Tax Centre 
275 Pope Road 
Summerside PE  C1N 6A2 

Shawinigan-Sud Tax Centre 
Post  Of f ice Box 3000,   
Stat ion Bureau-chef  
Shawinigan QC  G9N 7S6 

St .  John's Tax Centre 
290 Empire Avenue 
St .  John's NL  A1B 3Z1 

Surrey Tax Centre 
9755 King George Boulevard 
Surrey BC  V3T 5E1 

Winnipeg Tax Centre  
66 Stapon Road 
Winnipeg MB  R3C 3M2 

Sudbury Tax Centre 
1050 Notre Dame Avenue 
Sudbury ON  P3A 5C1 

 

Related forms and publications 
• Employers '  Guide – Payrol l  Deduct ions and Remit tances (T4001) 

• Employers '  Guide – Taxable Benef i ts  and Al lowances (T4130) 
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• Employers '  Guide – Fi l ing the T4 s l ip  and Summary (RC4120) 

Our service complaint process 
I f  you are not  sat is f ied wi th the service  you have received,  contact  
the CRA of f ice you have been deal ing wi th.  I f  the matter  is  not  
resolved,  you may choose to f i le  a serv ice complaint .  I f  you are not  
p leased wi th the way the CRA handles your complaint ,  you can 
contact  the Off ice of  the Taxpayer 's  Ombudsman. For  more 
informat ion,  go to www.cra.gc.ca/complaints  or  see Booklet  RC4420,  
INFORMATION ON CRA – SERVICE COMPLAINTS.  

Your opinion counts 
I f  you have any comments or  suggest ions that  could help us improve 
our  publ icat ions,  we would l ike to hear f rom you.  Please send your 
comments to:   

 

Taxpayer Serv ices Directorate 
Canada Revenue Agency 
750 Heron Road 
Ottawa ON  K1A 0L5  


