
 

 
GST/HST Credit
Including related 
provincial credits 
and benefits 

For the period from July 2011 to 
June 2012 

L /  RC4210 (E)  Rev.  11  www.cra.gc.ca 
 

 
Canada  Revenue  
Agency  

Agence  du  revenu  
du  Canada   





–  1  –  

Is this booklet for you? 
This booklet  g ives informat ion about  your e l ig ib i l i ty  for  the goods and 
serv ices tax/harmonized sales tax (GST/HST) credi t ,  how you apply 
for  i t ,  when you get  i t ,  and how we calculate i t  for  the per iod f rom 
July 2011 to June 2012.  

I t  a lso g ives informat ion about  re lated provinc ia l  programs 
administered by the Canada Revenue Agency.  

What's new? 

Lump-sum advance payment 
I f  your  GST/HST credi t  ca lculated in July 2011 is  less than 
$25 per  quarter ,  we wi l l  pay you for  the ent i re benef i t  year  on 
July 5,  2011.  Under proposed changes,  th is  amount  has been 
increased to $50.  For  more informat ion,  see "When do we pay your 
credi t?"  on page 25 [12] .  
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I f  you have a v isual  impairment ,  you can get  our  publ icat ions in 
bra i l le ,  large pr int ,  etext  (CD),  or  MP3 by going to 
www.cra.gc.ca/alternate  or  by cal l ing 1-800-959-2221.  You can a lso 
get  your  personal ized correspondence in these formats by 
cal l ing 1-800-959-8281.  

This booklet  conta ins proposed changes to law that  were current  at  
the t ime of  publ icat ion.  For  any updates to th is  in format ion,  go to 
www.cra.gc.ca/benefi ts.   

La vers ion f rançaise de cet te publ icat ion est  in t i tu lée CRÉDIT  POUR LA  
TPS/TVH. 

NOTE:  In  th is  publ icat ion,  the text  inser ted between square brackets 
represents the regular  pr int  in format ion.  
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Definitions 
Adjusted family net income 
The adjusted fami ly  net  income is  your family net income  (def ined on 
page 7 [below] )  minus  any Universal  Chi ld  Care Benef i t  (UCCB) and 
registered d isabi l i ty  savings p lan (RDSP) income received plus  any 
UCCB and RDSP amounts repaid.  

Common-law partner 
This appl ies to a person who is  not your spouse (def ined on page 9 
[ the next  page]  ) ,  wi th whom you are l iv ing in a conjugal  re lat ionship,  
and to whom at  least  one  o f  the fo l lowing s i tuat ions appl ies.  He or  
she:  

a)  has been l iv ing wi th you in a conjugal  re lat ionship for  at  least  
12 cont inuous months;  

b)  is  the parent  of  your  chi ld  by b i r th or  adopt ion;  or  
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c)  has custody and contro l  of  your  chi ld  (or  had custody and contro l  
immediate ly  before the chi ld  turned 19 years of  age) and your 
chi ld  is  whol ly  dependent  on that  person for  support .  

In  addi t ion,  an indiv idual  immediate ly  becomes your common- law 
partner  i f  you previously l ived together  in  a conjugal  re lat ionship for  
at  least  12 cont inuous months and you have resumed l iv ing together  
in  such a re lat ionship.  Under proposed changes,  th is  condi t ion wi l l  
no longer ex is t .  The ef fect  of  th is  proposed change is  that  a person 
(other  than a person descr ibed in b)  or  c)  above) wi l l  be your 
common- law partner  only af ter  your current  re lat ionship wi th that  
person has lasted at  least  12 cont inuous months.  This proposed 
change wi l l  apply to 2001 and later  years.  

Reference to "12 cont inuous months"  in  th is  def in i t ion inc ludes any 
per iod that  you were separated for  less than 90 days because of  a 
breakdown in the re lat ionship.  

Family net income 
Your family net income  is  your net  income added to the net  income 
of  your spouse or  common- law partner ,  i f  you have one.  Fami ly  net  
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income does not  inc lude your chi ld 's  net  income. Net  income is  the 
amount  on l ine 236 of  a person's income tax and benef i t  return,  or  the 
amount  that  i t  would be i f  he or  she f i led an income tax and benef i t  
return.  

I f  you or  your spouse or  common- law partner  became a res ident  of  
Canada in 2010,  fami ly  net  income inc ludes income f rom al l  sources,  
both ins ide and  outs ide of  Canada,  inc luding the par t  of  2010 that  you 
or  your spouse or  common- law partner  was not  a res ident  of  Canada.  

Separated 
You are separated when you star t  l iv ing separate and apart  f rom your 
spouse or  common- law partner  because of  a breakdown in the 
re lat ionship for  a per iod of  at  least 90 days  and you have not  
reconci led.  

Note 
Once you have been separated for  90 days (because of  a breakdown 
in the re lat ionship) ,  the ef fect ive day of  your separated status is  the 
date you star ted l iv ing separate and apart .  
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Spouse 
This appl ies only to a person to  whom you are legal ly  marr ied.  

What is the GST/HST credit? 
The GST/HST credi t  is  a tax- f ree quarter ly  payment that  helps 
indiv iduals and fami l ies wi th low or  modest  incomes of fset  a l l  or  par t  
of  the goods and serv ices tax/harmonized sales tax (GST/HST) that  
they pay.  

El ig ib le indiv iduals who apply for  the GST/HST credi t  on thei r  2010 
income tax and benef i t  return may get  payments in July and October 
2011,  and in January and Apr i l  2012.  

Are you eligible for the credit? 
You are e l ig ib le for  th is  credi t  i f ,  a t  the beginning of  the month in 
which we make a payment (see "When do we pay your credi t?"  on 
page 25 [12]  ) ,  you are a resident of  Canada  for  income tax 
purposes,  and at  least  one  o f  the fo l lowing appl ies:  
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• you are 19 years of  age or  o lder ;  

• you have (or  had) a spouse or  common- law partner ;  or  

• you are (or  were)  a parent  and l ive (or  l ived)  wi th your chi ld .  

I f  you wi l l  turn 19 years of  age before Apr i l  2012,  you can apply for  
th is  credi t  on your 2010 income tax and benef i t  return.  For  more 
informat ion,  see "Wi l l  you turn 19 years of  age before Apr i l  2012?" on 
page 17 [8] .  

General ly,  you are not el igible for the GST/HST credit  i f  at  the 
beginning of  the month in which we make a quarter ly  payment,  any  o f  
the fo l lowing appl ies:  

• you are not  res ident  of  Canada for  income tax purposes;  

• you do not  have to pay tax in  Canada because you are an of f icer  or  
servant  of  another  country (such as a d ip lomat)  or  a fami ly  member 
or  employee of  such a person;  or  

• you are conf ined to a pr ison or  s imi lar  inst i tu t ion for  a per iod of  
90 consecut ive days or  more.  



–  11  –  

Note 
You cannot  get  the credi t  for  a spouse,  common- law partner ,  or  
chi ld  who meets any of  these condi t ions at  the beginning of  the 
month in which we make a quarter ly  payment.  

For  a deceased rec ip ient ,  the GST/HST credi t  ent i t lement  ends the 
quarter  fo l lowing the date of  the death.  For  more informat ion,  see 
"Has a GST/HST credi t  rec ip ient  d ied?" on page 36 [17] .  

Do you have a spouse or common-law partner? 
You can get  the credi t  for  your spouse or  common- law partner  
(def ined on pages 6 [4]  and 9 [5]  ) .  General ly ,  your  spouse or  
common- law partner  has to be a res ident  of  Canada at  the beginning 
of  the month in which we make a quarter ly  payment (see "When do we 
pay your credi t?"  on page 25 [12]  ) .  
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Do you have children that are under 19 years of age? 
You can get  the credi t  for  each of  your chi ldren i f  al l  o f  the fo l lowing 
apply at  the beginning of  the month in which we make a payment.  The 
chi ld :  

• is  your  chi ld ,  or  is  dependent  on you or  your spouse or  common- law 
partner  for  support ;  

• is  under 19 years of  age;  

• has never had a spouse or  common- law partner ;  

• has never been a parent  of  a chi ld  he or  she l ived wi th;  and 

• l ives wi th you.  

Beginning in July 2011,  each e l ig ib le parent  in  a shared custody 
s i tuat ion may get  hal f  of  the GST/HST credi t  for  that  chi ld  every 
month that  they qual i fy .  This a lso appl ies to any re lated provinc ia l  
credi t .  
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For  more informat ion about  shared custody s i tuat ions,  select  the 
"Shared custody" l ink at  www.cra.gc.ca/gsthstcredit ,  ca l l  
1-800-959-1953,  or  see Booklet  T4114,  CANADA CHILD BENEFITS.  

The credi t  for  your  chi ld  wi l l  be inc luded in your credi t .  

You cannot  get  the credi t  for  a chi ld  i f ,  a t  the beginning of  the month 
in which we make a payment,  the ch i ld  is  not  l iv ing wi th you because 
he or  she is  mainta ined by an agency or  is  in  foster  care.  Also,  you 
cannot  get  the credi t  for  a foster  chi ld  in  your care.  

Your GST/HST credi t  wi l l  automat ical ly  be recalculated to exclude a 
chi ld  who turned 19 years of  age dur ing the year.  The adjustment  is  
ef fect ive in the quarter ly  payment fo l lowing the chi ld 's  19th b i r thday.  

Example 
Chelsea and Greg are receiv ing the GST/HST credi t  for  themselves 
and thei r  two chi ldren.  Jenni fer ,  thei r  e lder  daughter ,  turns 19 years 
of  age on August  6,  2011.  Chelsea and Greg's GST/HST credi t  wi l l  
be automat ical ly  recalculated to inc lude only one chi ld  for  the 
quarter ly  payment made in October 2011.  
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How do you register your chi ldren? 

Your chi ld  is  automat ical ly  registered for  the GST/HST credi t  i f ,  when 
he or  she was born,  you gave your  consent  on the provinc ia l  or  
terr i tor ia l  b i r th regist rat ion form or  i f  you have appl ied for  the Canada 
Chi ld Tax Benef i t  (CCTB) using another  method (such as the onl ine 
serv ice My Account  or  Form RC66, CANADA CHILD BENEFITS 
APPLICATION).  I f  you become pr imar i ly  responsib le for  the care and 
upbr inging of  a chi ld ,  you can register  h im or  her  for  the GST/HST 
credi t  and re lated prov inc ia l  programs by:  

• using the "Apply for  chi ld  benef i ts"  onl ine serv ice on My Account  at  
www.cra.gc.ca/myaccount;  or  

• sending us a completed Form RC66. 

How do you apply? 
To get  the GST/HST credi t ,  and any re lated provinc ia l  credi t ,  you 
have to apply for  i t ,  even i f  you received the credi t  last  year.  
To apply,  you have to f i le an income  tax and benef i t  return  for  2010,  
even i f  you have no income to report .  
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To apply for  the GST/HST credi t ,  t ick yes  in  the GST/HST credi t  
appl icat ion area on page 6 [1]  of  your  2010 income tax and benef i t  
return.  I f  you apply for  th is  credi t ,  we wi l l  le t  you know in July 2011 
how much you wi l l  get  and how we calculated i t .  For  more informat ion,  
see "How do we calculate your credi t?"  on page 18 [9] .  

I f  you have a l ready f i led your 2010 income tax and benef i t  return but  
d id not  apply for  the GST/HST credi t  and you want  to apply now, cal l  
1-800-959-1953 or wr i te to your tax centre (see page 41 [19]  ) .  

I f  you are a new resident of  Canada  and you want  to apply for  the 
GST/HST credi t ,  complete Form RC151,  GST/HST CREDIT  APPLICATION 
FOR INDIV IDUALS WHO BECOME RESIDENTS OF CANADA,  for  the year that  
you became a res ident  of  Canada.  For  more informat ion,  see 
Pamphlet  T4055,  NEWCOMERS TO CANADA.  

You have up to three years to apply for  the credi t .  I f  you d id not  apply 
for  the credi t  wi th in the three year  per iod,  you can send us a request  
under the taxpayer re l ie f  provis ions of  the INCOME TAX ACT.  For  more 
informat ion,  go to www.cra.gc.ca/fairness  or  see Informat ion 
Circular  IC07-1,  TAXPAYER RELIEF  PROVIS IONS.  
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Social  insurance number (SIN) 

You need a SIN to apply for  the GST/HST credi t .  For  more 
informat ion,  or  to get  an appl icat ion for  a SIN,  v is i t  the Serv ice 
Canada Web s i te at  www.servicecanada.gc.ca  or  cal l  
1-800-206-7218.  To f ind the address of  the Serv ice Canada Centre 
nearest  you,  cal l  1-800-622-6232.  

Did you have a spouse or common-law partner on 
December 31, 2010? 
Complete the in format ion about  your spouse or  common- law partner  in  
the Ident i f icat ion area on pages 3 and 4 [1]  of  your  income tax and 
benef i t  return.  Inc lude h is  or  her  net  income, even i f  i t  is  zero.  

Enter  h is  or  her  socia l  insurance number i f  i t  is  not  on your personal  
label ,  or  i f  you are not  at taching a label .  Wi thout  th is  in format ion,  your  
appl icat ion may be delayed.  

Only one of  you can get  the credi t  for  both of  you.  No matter which 
one of  you applies,  the credit  wi l l  be the same.  
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I f  your  mar i ta l  s tatus changed af ter  December 31,  2010,  you must  
advise us.  For  more informat ion,  see "Has your mar i ta l  s tatus 
changed?" on page 34 [16] .  

Will you turn 19 years of age before April  2012? 
General ly ,  you have to be 19 years of  age or  o lder  to get  the credi t ,  
but  you can be younger than 19 years of  age to apply.  

I f  you are going to turn 19 years of  age before Apr i l  2012,  apply for  
the GST/HST credi t  on your 2010 income tax and benef i t  return,  and 
you can star t  receiv ing the credi t  wi th the f i rs t  payment af ter  the 
month of  your  19th b i r thday (see "When do we pay your credi t?"  on 
page 25 [12]  ) .  

Example 
Amanda wi l l  turn 19 years of  age on January 5,  2012.  She may be 
ent i t led to the quarter ly  GST/HST credi t  issued in Apr i l  2012,  i f  she 
f i les a 2010 income tax and benef i t  return and appl ies for  the credi t .  
Amanda wi l l  not  be ent i t led to the January 2012 credi t ,  s ince she 
wi l l  not  be 19 years of  age before the f i rs t  day of  January 2012.  
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How do we calculate your credit? 
Base year and benefit  year 
The base year  is  the year of  the income tax and benef i t  return f rom 
which informat ion is  taken to calculate the GST/HST credi t  ent i t lement  
for  the benef i t  year .  The base year is  the calendar year just  before 
the star t  of  the benef i t  year .  

The benefi t  year  is  the 12-month per iod dur ing which the GST/HST 
credi ts  are paid.  The benef i t  year  runs f rom July 1 of  the year 
fo l lowing the base year to June 30 of  the next  year.  For  example,  
GST/HST credi t  payments calculated on the 2010 income tax and 
benef i t  return wi l l  s tar t  being issued in July 2011,  which is  the 
beginning of  the benef i t  year .  For  more informat ion,  see "When do we 
pay your credi t?"  on page 25 [12] .  

The fo l lowing chart  i l lust rates the l ink between the base year and 
the benef i t  year .  
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Base year ( tax return) Benefi t  year (payments)  

 Ju ly  October January Apr i l  

2010 2011 2011 2012 2012 

2009 2010 2010 2011 2011 

2008 2009 2009 2010 2010 

I f  you apply for  the GST/HST credi t  on your 2010 income tax and 
benef i t  return,  we wi l l  send you a GST/HST credi t  not ice in July 2011.  
I t  wi l l  show how much you wi l l  get  and how we calculated the amount .  

For  the benef i t  year  f rom July 2011 to June 2012,  we base your credi t  
on:  

• the number of  chi ldren you have registered for  the GST/HST credi t ;  
and 

• your adjusted fami ly  net  income (def ined on page 6 [4]  )  for  the 
2010 base year.  
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Example 
Amir  is  s ingle wi th no chi ldren.  He f i les h is  2010 income tax and 
benef i t  return and appl ies for  the GST/HST credi t .  I f  Amir  is  e l ig ib le,  
we wi l l  use the informat ion on h is  2010 income tax and benef i t  
return to determine what  amount  he is  ent i t led to get  for  the benef i t  
year  s tar t ing in July 2011.  

Benefits online calculator 
You can use our  onl ine serv ice to get  an est imate of  your 
GST/HST credi t ,  by going to www.cra.gc.ca/benefi ts-calculator.  

Calculation charts 
You can a lso calculate your GST/HST credi t  us ing Chart  1 
(on page 21 [below] ) ,  Chart  2 (on page 22 [ the next  page]  ) ,  or  
Chart  3 (on page 23 [12]  ) ,  whichever one appl ies to you.  

Are you married or l iving common-law? 

I f  you are marr ied or  l iv ing common- law, use Chart  1.  
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Chart  1 

Basic credi t   $253.00 1  

Credi t  for  your spouse or  common- law partner   + 253.00 2  

Credi t  for  chi ldren:  

 Number of  chi ldren   × $133.00 = +  3  

Add l ines 1 to 3  =  4  

Complete the fol lowing calculat ion only i f  your adjusted family 
net income (defined on page 6 [4]  )  is  more than $32,961.00.  
Otherwise,  enter "0" on l ine 9.  

Adjusted fami ly  net  income   5  

 – $32,961.00 6  

L ine 5 minus l ine 6 =  7  

 × 5% 8  

L ine 7 mul t ip l ied by 5% = $ ► –  9  

Annual credit:  L ine 4 minus l ine 9  = $ 10  
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Are you single,  separated,  divorced,  or widowed? 

I f  you are s ingle,  separated,  d ivorced,  or  widowed,  and you  do not 
have  children,  use Chart  2.  I f  you are s ing le,  separated,  d ivorced,  or  
widowed,  and you  do have  children,  use Chart  3.  

Chart  2 

Basic credi t   $253.00 1

Complete the fol lowing calculat ion only i f  your net income 
is more than $8,209.00.  Otherwise,  enter "0" on l ine 7.  

Net  income   2  

 –  $8,209.00 3  

L ine 2 minus l ine 3 =  4  

 × 2% 5  

L ine 4 mul t ip l ied by 2% =  6   

Enter  the amount  f rom l ine 6 or  $133.00,  
whichever is  less  

  
+

 
7
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Add l ines 1 and 7  =  8

Complete the fol lowing calculat ion only i f  your adjusted 
net income (defined on page 6 [4]  )  is  more than $32,961.00.  
Otherwise,  enter "0" on l ine 13.  

Adjusted net  income   9  

 –  $32,961.00 10  

L ine 9 minus l ine 10 = 11  

 × 5% 12  

L ine 11 mul t ip l ied by 5% = $ ► –   13

Annual credit:  L ine 8 minus l ine 13  = $ 14

Chart  3 

Basic credi t   $253.00 1

Credi t  for  your f i rs t  ch i ld   + 253.00 2
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Credi t  for  your other  chi ldren:  

 Number of  chi ldren   × $133.00 = +  3

Addi t ional  credi t   + 133.00 4

Add l ines 1 to 4  =  5

Complete the fol lowing calculat ion only i f  your adjusted 
family net income (defined on page 6 [4]  )  is  more than 
$32,961.00.  Otherwise,  enter "0" on l ine 10.  

Adjusted fami ly  net  income   6  

 –  $32,961.00 7  

L ine 6 minus l ine 7 = 8  

 × 5% 9  

L ine 8 mul t ip l ied by 5% = $► –   10

Annual credit:  L ine 5 minus l ine 10  = $ 11



–  25  –  

When do we pay your credit? 
You wi l l  get  your  annual  GST/HST credi t ,  which was calculated using 
informat ion f rom your 2010 income tax and benef i t  return,  in  four  
payments.  We wi l l  make these payments on July  5  and 
October 5,  2011,  and on January 5  and Apri l  5,  2012.  

However,  i f  your  GST/HST credi t  ca lculated in July 2011 is  less 
than $25 per  quarter ,  we wi l l  pay you for  the ent i re benef i t  year  on 
July 5,  2011.  Under proposed changes,  th is  amount  has increased 
to $50.  

I f  your  payment does not  arr ive on the scheduled day,  wai t  10 work ing 
days before cal l ing 1-800-959-1953.  

When do we recalculate your credit? 
A change in your s i tuat ion may cause your GST/HST credi t  payment to 
be recalculated based on the ef fect ive date of  the change.  We wi l l  
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send you a not ice showing our  rev ised calculat ion when any of  the 
fo l lowing s i tuat ions apply:  

• af ter  each reassessment of  e i ther  your or  your spouse's or  
common- law partner 's  income tax and benef i t  return that  af fects net  
income and resul ts  in  an ent i t lement  change;  

• i f  a  chi ld  for  whom you get  the credi t  turns 19 years of  age;  

• af ter  a change in your mar i ta l  s tatus or  a change in the number of  
e l ig ib le chi ldren in your care;  or  

• af ter  the death of  a GST/HST credi t  rec ip ient .  

For  more informat ion,  see "When should you contact  us?" on 
page 33 [15] .  

What happens if  you were overpaid? 
I f  a  recalculat ion shows you have been overpaid the GST/HST credi t ,  
we wi l l  send you a not ice to in form you of  the balance owing.  We wi l l  
keep a l l  fu ture GST/HST credi t  payments or  income tax refunds unt i l  
the balance is  repaid.  
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Note 
We wi l l  a lso apply GST/HST credi t  payments to amounts owing for  
income tax balances or  amounts owing to other  federal  or  provinc ia l  
government programs. 

Related provincial programs  
The Canada Revenue Agency administers the fo l lowing provinc ia l  
programs which are re lated to the GST/HST credi t :  

• BC HST Credi t ;  

• BC Low Income Cl imate Act ion Tax Credi t ;  

• Newfoundland and Labrador Harmonized Sales Tax Credi t ;  

• Newfoundland and Labrador Seniors '  Benef i t ;  

• Nova Scot ia Af fordable L iv ing Tax Credi t ;  

• Ontar io Sales Tax Credi t ;  and 

• Saskatchewan Low-Income Tax Credi t .  
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You do not  need to apply to a province to get  payments for  these 
programs. I f  you qual i fy  and you have appl ied for  the GST/HST credi t ,  
your  provinc ia l  credi t  payments  wi l l  be combined wi th your  GST/HST 
credi t  payments (except  for  the Ontar io Sales Tax Credi t ,  which is  
issued separate ly) .  

BC HST Credit 
This credi t  is  a non-taxable refundable payment to help low- income 
indiv iduals and fami l ies of fset  the impact  of  the sales taxes they pay.  

The program provides a maximum annual  credi t  o f  $230 per  fami ly  
member.  Single indiv iduals wi th no chi ldren whose adjusted net  
income is  $20,000 or  less and fami l ies whose adjusted fami ly  net  
income is  $25,000 or  less wi l l  get  the maximum credi t .  The credi t  is  
reduced by 4% of  adjusted fami ly  ne t  income over $20,000 for  s ingle 
indiv iduals and over $25,000 for  fami l ies.  

The payment is  combined wi th the quarter ly  payment of  the federal  
GST/HST credi t .   
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BC Low Income Climate Action Tax Credit 
This credi t  is  a tax- f ree payment to help low- income indiv iduals and 
fami l ies wi th the carbon taxes they pay.  

The program provides a credi t  of  up to $115.50 for  an indiv idual ,  
$115.50 for  a spouse or  common- law partner ,  and $34.50 per  chi ld  
($115.50 for  the f i rs t  ch i ld  in  a s ingle parent  fami ly) .  For  s ingle 
indiv iduals wi th no chi ldren,  the credi t  is  reduced by 2% of  thei r  
adjusted net  income over $30,968.  For  fami l ies,  the credi t  is  reduced 
by 2% of  thei r  adjusted fami ly  net  income over $36,130.  

The payment is  combined wi th the quarter ly  payment of  the 
BC HST Credi t  and the federal  GST/HST credi t .  

The BC Low Income Cl imate Act ion Tax Credi t  and the BC HST Credi t  
programs are fu l ly  funded by the Province of  Br i t ish Columbia.  

Newfoundland and Labrador Harmonized Sales Tax Credit 
This credi t  is  a tax- f ree payment to help people wi th low incomes who 
may be af fected by the harmonized sales tax.  Under th is  program, 
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ind iv iduals or  fami l ies wi th adjusted fami ly  net  incomes of  $15,000 or  
less get  an annual  amount  of  $40 per adul t  and $60 for  each chi ld  
under 19 years of  age.  The credi t  is  reduced by 5% of  the adjusted 
fami ly  net  income over $15,000.  

The payment is  combined wi th the October payment of  the federal  
GST/HST credi t .  

Newfoundland and Labrador Seniors' Benefit  
This program provides a tax- f ree annual  payment of  $918 for  a s ingle 
senior  (65 years of  age or  o lder  at  any t ime dur ing 2011) or  a marr ied 
or  common- law couple wi th at  least  one senior  whose adjusted fami ly  
net  income is  $26,688 or  less.  Seniors wi l l  get  par t  of  th is  payment i f  
thei r  adjusted fami ly  net  income is  between $26,688 and $34,543.  

The payment is  combined wi th the October payment of  the federal  
GST/HST credi t .  

The Newfoundland and Labrador Harmonized Sales Tax Credi t  and the 
Newfoundland and Labrador Seniors '  Benef i t  are fu l ly  funded by the 
Province of  Newfoundland and Labrador.  
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Nova Scotia Affordable Living Tax Credit 
This credi t  provides tax- f ree payments to make l i fe  more af fordable 
for  Nova Scot ian households wi th low or  modest  incomes. The credi t  
o f fsets the increase in  the HST and provides addi t ional  income for  
these households.  

The program provides a maximum annual  credi t  o f  $245.28 for  an 
indiv idual  or  a couple,  and $58.25 for  each chi ld .  The credi t  is  
reduced by 5% of  adjusted fami ly  net  income over $30,000.  

The payments are combined wi th the quarter ly  payments of  the 
federal  GST/HST credi t .  

The Nova Scot ia Af fordable L iv ing Tax Credi t  program is  fu l ly  funded 
by the Province of  Nova Scot ia.  

Ontario Sales Tax Credit 
This credi t  is  a tax- f ree payment designed to provide re l ie f  to  
low-to-middle income Ontar io res idents for  the sales tax they pay.  
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The program provides a maximum annual  credi t  of  $265 for  each adul t  
and each chi ld  in  a fami ly .  I f  you are a s ingle indiv idual  wi th no 
chi ldren,  the credi t  wi l l  be reduced by 4% of  your adjusted net  income 
over $20,360.  I f  you are a s ingle parent ,  or  are marr ied or  l iv ing 
common- law, the credi t  wi l l  be reduced by 4% of  your adjusted fami ly  
net  income over $25,450.  

These quarter ly  payments are issued separate ly  f rom the federal  
GST/HST credi t  payments.  The payment dates are August  10 and 
November 10,  2011,  and February 10 and May 10,  2012.  

For  more informat ion,  cal l  1-877-627-6645.  The Ontar io Sales Tax 
Credi t  program is  fu l ly  funded by the Province of  Ontar io.  

Saskatchewan Low-Income Tax Credit 
This program is  designed to help lower- income Saskatchewan 
residents.  

This credi t  provides $226 for  an indiv idual ,  $226 for  a spouse or  
common- law partner  (or  for  an e l ig ib le dependant) ,  and $88 per  chi ld  
(maximum of  two chi ldren) ,  or  an annual  credi t  of  up to 
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$628 per  fami ly .  The credi t  s tar ts  to be reduced when the adjusted 
fami ly  net  income is  more than $29,619.  Fami l ies wi th adjusted fami ly  
net  income between $29,619 and $60,919 may get  par t  of  the credi t .  

The payments are combined wi th the quarter ly  payments of  the 
federal  GST credi t .  The Saskatchewan Low-Income Tax Credi t  
program is  fu l ly  funded by the Province of  Saskatchewan.  

When should you contact us? 
You should advise us immediately  about  cer ta in changes,  as wel l  as 
the date they happened or  wi l l  happen.  This sect ion expla ins what  the 
changes are and how you should te l l  us about  these changes.  

Our serv ice standards are out l ined on page 39 [18] .  

Has the number of children in your care changed? 
We may need to recalculate your credit  based on any new 
informat ion:  
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• When your chi ld  is  born or  a chi ld  s tar ts  to l ive wi th you (see "Do 
you have chi ldren that  are under 19 years of  age?" on page 12 [6]  ) .  

• I f  a  chi ld  for  whom you were get t ing benef i ts  no longer l ives wi th 
you on a fu l l - t ime basis,  s tops l iv ing wi th you,  becomes a spouse or  
common- law partner  or  a parent ,  or  has d ied,  cal l  1-800-959-1953.  

Has your marital status changed? 
I f  your  mar i ta l  s tatus changes,  le t  us know as soon as possib le,  
as th is  could af fect  the amount  of  GST/HST credi t  to  which you are 
ent i t led.  We def ine common- law partner ,  separated,  and spouse on 
pages 6,  8 and 9 [4 and 5] .  To change your mar i ta l  s tatus,  use our  
onl ine serv ice,  My Account ,  at  www.cra.gc.ca/myaccount,  send us a 
completed Form RC65,  MARITAL  STATUS CHANGE,  or  not i fy  us in a 
le t ter  of  your  new mar i ta l  s tatus and the date of  the change.  

I f  you get  marr ied or  s tar t  l iv ing  common- law, a lso inc lude your 
spouse's or  common- law partner 's  name, address,  socia l  insurance 
number,  and net  income for  2010.  You and  your  spouse or  
common- law partner  must  both s ign the form or  le t ter .  
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Note 
Only one  GST/HST credi t  payment is  a l lowed per fami ly  each 
quarter .  I f  you were both get t ing payments as indiv iduals before you 
were marr ied or  became common- law partners,  and you both  
cont inued to get  payments af ter  your  mar i ta l  s tatus changed,  one of  
you wi l l  have to repay the amounts you got  af ter  your  s tatus 
changed.  

I f  you are now separated,  d ivorced,  or  widowed and you d id not  apply 
for  the GST/HST credi t  on your 2010 income tax and benef i t  return,  
you can apply by wr i t ing to us.  

Note 
Do not  te l l  us of  your  separat ion unt i l  you have been separated for  
more than 90 consecut ive days.  

Example 
Zachary and Kim separated on January 15,  2012.  They have no 
chi ldren.  They advised the CRA of  thei r  new mar i ta l  s tatus by 
sending a completed Form RC65, MARITAL  STATUS CHANGE,  on 
Apr i l  15,  2012.  They entered January 15,  2012,  as the date thei r  
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new mar i ta l  s tatus began.  Zachary f i led a 2010 income tax and 
benef i t  return but  Kim did not .  Kim must  f i le  a 2010 income tax and 
benef i t  return to apply for  the GST/HST credi t  for  the remainder of  
the benef i t  year .  

Has a GST/HST credit recipient died? 
An indiv idual  is  not  ent i t led to get  GST/HST credi t  payments af ter  he 
or  she d ies.  I f  you get  a payment for  an indiv idual  af ter  he or  she 
d ied,  you should return the payment to your tax centre,  and te l l  us the 
date of  the death so that  we can update our  records.  

Was the deceased married or l iving common-law? 

I f  the deceased rec ip ient 's  GST/HST credi t  inc luded an amount  for  a 
spouse or  common- law partner ,  that  spouse or  common- law partner  
can ask to get  any remain ing GST/HST credi t  payments for  h imsel f  or  
hersel f  and for  any of  thei r  ch i ldren.  I f  the surv iv ing spouse or  
common- law partner  d id not  f i le  an income tax and benef i t  return for  
the previous year,  he or  she has to do so and apply for  the credi t  on 
that  return.  
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Was the deceased single,  separated,  divorced,  or widowed? 

I f  the rec ip ient  d ied before  the scheduled month in which we issue the 
credi t ,  we cannot  make any more payments in  that  person's name or  
to that  person's estate.  

I f  the rec ip ient  d ied during or after  the scheduled month in which we 
issue the credi t  and the payment has not  been cashed,  return i t  to  us 
so that  we can send the payment to the person's estate.  

I f  the rec ip ient  was get t ing a credi t  for  a chi ld ,  the chi ld 's  new 
caregiver  should contact  us to request  GST/HST credi t  payments for  
that  chi ld .  

Example 1 
Brenda,  a GST/HST credi t  rec ip ient ,  d ied on July 1,  2011.  Brenda's 
s is ter  Judy cal led us af ter  she got  Brenda's July 2011 payment to 
f ind out  i f  the estate is  ent i t led to the credi t .  S ince Brenda was a l ive 
on the f i rs t  day of  the month in which we issued the credi t ,  the 
estate is  ent i t led to the July 2011 credi t .  However,  no more credi ts  
wi l l  be issued.  We advised Judy to return the cheque to us so i t  can 
be re issued to Brenda's estate.  
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Example 2 
Mark is  a d ivorced GST/HST credi t  rec ip ient  who has no e l ig ib le 
chi ldren.  He died on February 28,  2011.  Mark 's  mother cal led to te l l  
us of  her  son's  death and wanted to know i f  the estate would 
cont inue to get  Mark 's  GST/HST credi ts .  The estate would not  be 
e l ig ib le for  GST/HST credi ts  for  per iods af ter  h is  death.  

Are you moving? 
I f  you move,  le t  us know immediately.  Otherwise,  your payments 
may stop,  whether you get  them by d i rect  deposi t  or  by cheque.  
To change your address,  use our  onl ine serv ice,  My Account ,  at  
www.cra.gc.ca/myaccount,  ca l l  1-800-959-1953,  or  send a le t ter  to 
your  tax centre.  I f  you are wr i t ing,  make sure to s ign your le t ter  and 
inc lude your socia l  insurance number,  your  new address,  and the date 
of  your move.  



–  39  –  

Other changes 
Cal l  1-800-959-1953  to  te l l  us:  

• i f  you (or  your  spouse or  common- law partner)  are no longer a 
res ident  of  Canada;  or  

• i f  any of  the personal  in format ion,  such as your name, mar i ta l  
s tatus,  or  the spousal  or  chi ld  in format ion shown on your 
GST/HST credi t  not ice is  not  correct .  

Service standards 
The Canada Revenue Agency is  commit ted to provid ing you wi th 
serv ice that  is  fa i r ,  accurate,  t imely,  courteous,  and conf ident ia l .  Our 
serv ice standards apply to processing appl icat ions and mar i ta l  s tatus 
change forms,  responding to correspondence,  rev iewing programs, 
and responding to te lephone enquir ies.  

Benefi t  appl icat ions and marital  status change 

Timeliness  –  Our goal  is  to issue a payment,  not ice,  or  explanat ion to 
you wi th in 80 calendar days.  
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Accuracy  –  Our goal  is  to accurate ly  process the appropr iate payment 
and not ice and,  i f  necessary,  a le t ter  request ing addi t ional  
in format ion.  

Correspondence 

Timeliness  –  Our goal  is  to respond to wr i t ten enquir ies and 
te lephone referra ls  f rom the cal l  centres wi th in 80 calendar days.  

Accuracy  –  Our goal  is  to respond to wr i t ten enquir ies and te lephone 
referra ls  f rom the cal l  centres wi th the correct  in format ion,  and 
process new recip ient  in format ion,  inc luding issuing a payment,  
not ice,  or  le t ter ,  accurate ly .  

Review 

Timeliness  –  Our goal  is  to in form you of  the resul t  of  our  rev iew 
wi th in 45 days af ter  we receive the informat ion requested.  
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Telephone enquir ies 

Our courteous and knowledgeable agents wi l l  be p leased to respond 
to your quest ions in the of f ic ia l  language of  your choice.  Our goal  is  
to respond to te lephone enquir ies wi th in two minutes.  

You may have d i f f icu l ty  reaching us dur ing peak per iods.  

Tax centre addresses 
I f  you need to send us a let ter  or  a form, you should send i t  to  the tax 
centre that  serves your area.  Use the chart  below to ident i fy  your tax 
centre:   

I f  your tax services off ice is 
located in:  

Send your correspondence to 
the fol lowing address:  

Bri t ish Columbia,  Regina,  or  
Yukon 

Surrey Tax Centre 
9755 King George Boulevard 
Surrey BC  V3T 5E1 
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I f  your tax services off ice is 
located in:  

Send your correspondence to 
the fol lowing address:  

Alberta,  London,  Mani toba,  
Northwest  Terr i tor ies,  
Saskatoon,  Thunder Bay,  or  
Windsor 

Winnipeg Tax Centre 
PO Box 14005,  Stat ion Main 
Winnipeg MB  R3C 0E3 

Barr ie,  Sudbury ( the area of  
Sudbury/Nickel  Bel t  only) ,  
Toronto Centre,  Toronto East ,  
Toronto North,  or  Toronto West  

Sudbury Tax Centre 
PO Box 20000,  Stat ion A 
Sudbury ON  P3A 5C1 

Laval ,  Montréal ,  Nunavut ,  
Ot tawa,  Rouyn-Noranda,  
Sherbrooke,  or  Sudbury (other  
than the Sudbury/Nickel  Bel t  
area)  

Shawinigan-Sud Tax Centre 
PO Box 3000,  Stat ion Main  
Shawinigan-Sud QC  G9N 7S6 

Chicout imi ,  Montérégie-Rive-
Sud,  Outaouais,  Québec,  
Rimouski ,  or  Tro is-Riv ières 

Jonquière Tax Centre 
PO Box 1900,  Stat ion LCD 
Jonquière QC  G7S 5J1 
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I f  your tax services off ice is 
located in:  

Send your correspondence to 
the fol lowing address:  

Kingston,  New Brunswick,  
Newfoundland and Labrador,  
Nova Scot ia,  Peterborough,  
or  St .  Cathar ines 

St .  John's Tax Centre 
PO Box 12071,  Stat ion A 
St .  John's NL  A1B 3Z1 

Bel lev i l le ,  Hami l ton,  
Ki tchener/Water loo,  or   
Pr ince Edward Is land 

Summerside Tax Centre 
102 – 275 Pope Road 
Summerside PE  C1N 5Z7 

For more information 
What if  you need help? 
I f  you need help af ter  reading th is  publ icat ion,  go to 
www.cra.gc.ca/gsthstcredit  or  cal l  1-800-959-1953.  
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Forms and publications 
To get  our  forms or  publ icat ions,  go to www.cra.gc.ca/forms  or  ca l l  
1-800-959-2221.  

My Account 
My Account  is  a secure,  convenient ,  and t ime-saving way to access 
and manage your tax and benef i t  in format ion onl ine,  seven days a 
week.  I f  you are not  registered wi th My Account  but  need informat ion 
r ight  away,  use Quick Access to get  fast ,  easy,  and secure access 
to some of  your in format ion.  For  more informat ion,  go to 
www.cra.gc.ca/myaccount or see Pamphlet  RC4059,  MY ACCOUNT 
FOR INDIV IDUALS.  

My Payment 
My Payment is  a payment opt ion that  a l lows indiv iduals and 
businesses to make payments onl ine,  us ing the Canada Revenue 
Agency 's  Web s i te,  f rom an account  at  a par t ic ipat ing Canadian 
f inancia l  inst i tu t ion.  For  more informat ion on th is  sel f -serv ice opt ion,  
go to www.cra.gc.ca/mypayment.  
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Direct Deposit 

Join the mi l l ions that  are a l ready enjoy ing the benef i ts  of  
d i rect  deposi t  – security,  convenience,  and rel iabi l i ty.  
You can have your GST/HST credi t  payments deposi ted 

d i rect ly  in to an account  at  your  f inancia l  inst i tu t ion in  Canada.  To get  
th is  serv ice or  change your banking informat ion,  use My Account  at  
www.cra.gc.ca/myaccount,  or  send us a completed Form T1-DD(1),  
DIRECT DEPOSIT  REQUEST – INDIV IDUALS.  

Note 
Your d i rect  deposi t  request  wi l l  s tay in  ef fect  unt i l  you change the 
informat ion or  cancel  the serv ice.  I f ,  for  any reason,  we cannot  
deposi t  a payment in to your account ,  we wi l l  mai l  a  cheque to you at  
the address we have on f i le .  

Tax Information Phone Service (TIPS) 
For personal  and general  tax in format ion by te lephone,  use our  
automated serv ice,  TIPS, by cal l ing 1-800-267-6999.  
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Teletypewriter (TTY) users 
TTY users can cal l  1 -800 -665 -0354  for  b i l ingual  assistance dur ing 
regular  business hours.  

Our service complaint process 
I f  you are not  sat is f ied wi th the  service  that  you have received,  
p lease contact  the CRA employee wi th whom you have been deal ing 
(or  cal l  the te lephone number that  you have been g iven) .  I f  you are 
not  p leased wi th the way your concerns are addressed,  you can ask to 
d iscuss the matter  wi th the employee's superv isor .  

I f  the matter  is  not  set t led,  you can then f i le  a serv ice complaint  by 
complet ing Form RC193,  SERVICE-RELATED COMPLAINT.  I f  you are st i l l  
not  sat is f ied,  you can f i le  a complaint  wi th the Taxpayers '  
Ombudsman. 

For  more informat ion,  go to www.cra.gc.ca/complaints  or  see 
Booklet  RC4420,  INFORMATION ON CRA – SERVICE COMPLAINTS.  
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Your opinion counts 
I f  you have any comments or  suggest ions that  could help us improve 
our  publ icat ions,  we would l ike to hear f rom you.  Please send your 
comments to:   

 

Taxpayer Serv ices Directorate 
Canada Revenue Agency 
750 Heron Road 
Ottawa ON  K1A 0L5 

 


