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NOTE:  In  th is  publ icat ion,  the text  inser ted between square brackets 
represents the regular  pr int  in format ion.  

Before you start 
Is this guide for you? 
This guide is  in tended for  indiv iduals who have opened or  who are 
consider ing opening a tax- f ree savings account  (TFSA).  I t  provides 
general  background on what  th is  new investment  opportuni ty  is ,  who 
is  e l ig ib le to open one,  contr ibut ion l imi ts ,  possib le tax s i tuat ions,  
non-resident  impl icat ions,  t ransfers on marr iage or  re lat ionship 
breakdown, extensive coverage on what  happens when a TFSA holder  
d ies,  and var ious other  topics.  For  addi t ional  in format ion on the 
TFSA, go to www.cra.gc.ca/t fsa.  

This guide does not  deal  wi th every tax s i tuat ion.  I t  is  not  in tended to 
cover a l l  possib le s i tuat ions or  to replace professional  f inancia l ,  tax,  
or  estate p lanning serv ices.  As wi th any other  important  investment  
decis ions,  you should speak wi th your f inancia l  advisor  or  a 
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representat ive at  your  f inancia l  inst i tu t ion to be sure you are aware of  
any condi t ions,  l imi tat ions,  or  administ rat ive fees that  may apply.  

Definitions 
We have inc luded def in i t ions of  some of  the terms used in th is  guide 
in the "Def in i t ions"  sect ion star t ing on page 8 [4] .  You may want  to 
read th is  before you star t .  

I f  you have a v isual  impairment ,  you can get  our  publ icat ions 
in bra i l le ,  large pr int ,  e text  (CD),  or  MP3 by going to 
www.cra.gc.ca/alternate  or  by cal l ing 1-800-959-2221.  You can 
a lso get  your personal ized correspondence in these formats by 
cal l ing 1-800-959-8281.  

La vers ion f rançaise de cet te publ icat ion est  in t i tu lée GUIDE DU 
COMPTE D 'ÉPARGNE L IBRE D ' IMPÔT (CELI)  POUR LES PARTICULIERS.  
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Definitions 
Advantage  –  an advantage is  any benef i t ,  loan,  or  debt  that  
depends on the existence of  a TFSA other than:  TFSA dist r ibut ions,  
administ rat ive or  investment  serv ices in connect ion wi th a TFSA, 
loans on arm's length terms,  and payments or  a l locat ions to a TFSA 
by the issuer,  inc luding bonus interest  and other  reasonable payments 
to a TFSA by the issuer.  

An advantage a lso inc ludes any benef i t  that  is  an increase in the fa i r  
market  value of  a TFSA that  can reasonably be considered 
at t r ibutable,  d i rect ly  or  indi rect ly ,  to  one of  the fo l lowing:  

• a t ransact ion or  event  (or  a ser ies of  t ransact ions or  events)  that  
would not  have occurred in an open market  between arm's length 
par t ies act ing prudent ly ,  knowledgeably,  and wi l l ing ly ,  one of  the 
main purposes of  which is  to enable the holder  (or  another  person 
or  par tnership)  to benef i t  f rom the tax-exempt status of  the TFSA; 

• a payment received in subst i tu t ion for  e i ther :  

–  a payment for  serv ices rendered by the holder  or  a person not  at  
arm's length wi th the holder ;  or  
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–  a payment of  a return on investment  or  proceeds of  d isposi t ion 
for  property held outs ide of  the TFSA by the holder  or  a person 
not  deal ing at  arm's length wi th the holder ;  

• a swap transaction  (see def in i t ion on page 19 [6]  ) ;  or  

• specif ied non-qual i f ied investment income  (see def in i t ion on 
page 18 [ the next  page]  )  that  has not  been d is t r ibuted f rom the 
TFSA wi th in 90 days of  the holder  of  the TFSA receiv ing a not ice 
f rom us requir ing them to remove the amount  f rom the TFSA. 

An advantage a lso inc ludes any benef i t  that  is  income ( inc luding 
a capi ta l  gain)  that  is  reasonably at t r ibutable,  d i rect ly  or  indi rect ly ,  
to  one of  the fo l lowing:  

• del iberate over-contr ibut ion to a TFSA; or  

• a prohibited investment  (see def in i t ion on page 14 [ the next  
page]  )  for  any TFSA of  the holder .  

Note 
I f  the advantage is  extended by the issuer of  a TFSA, or  by a person 
wi th whom the issuer is  not  deal ing at  arm's length,  the issuer,  and 



–  10  –  

not  the holder  of  the TFSA, is  l iab le to pay the tax resul t ing f rom the 
advantage.  

Arm's length  –  at  arm's length is  a concept  descr ib ing a re lat ionship 
in  which the par t ies are act ing independent ly  of  each other .  The 
opposi te,  not deal ing at  arm's length,  inc ludes indiv iduals:  

• re lated to each other  by b lood,  marr iage,  adopt ion,  or  common- law 
re lat ionships;  or  

• who act  in  concert  wi thout  separate in terests,  such as those wi th 
c lose business t ies.  

An indiv idual  is  not  at  arm's length wi th thei r  TFSA. 

Common-law partner  –  th is  appl ies to a person who is  not  the 
holder 's spouse  (see def in i t ion on page 18 [6]  ) ,  wi th whom the 
holder  is  l iv ing in a conjugal  re lat ionship,  and to whom at  least  one  
o f  the fo l lowing s i tuat ions appl ies.  He or  she:  

a)  has been l iv ing wi th the holder  in  such a re la t ionship for  at  least  
12 cont inuous months;  
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b)  is  the parent  of  the holder 's  chi ld  by b i r th or  adopt ion;  or  

c)  has custody and contro l  of  the holder 's  chi ld  (or  had custody and 
contro l  immediate ly  before the chi ld  turned 19 years of  age) and 
the chi ld  is  whol ly  dependent  on that  person for  support .  

In  addi t ion,  an indiv idual  immediate ly  becomes the holder 's  
common- law partner  i f  they previous ly l ived together  in  a conjugal  
re lat ionship for  at  least  12 cont inuous months and they have resumed 
l iv ing together  in  such a re lat ionsh ip.  Under proposed changes,  th is  
condi t ion wi l l  no longer ex is t .  The ef fect  of  th is  proposed change is  
that  a person (other  than a person descr ibed in b)  or  c)  above) wi l l  be 
a common- law partner  only af ter  the current  re lat ionship wi th that  
person has lasted at  least  12 cont inuous months.  This proposed 
change wi l l  apply to 2001 and later  years.  

Reference to "12 cont inuous months"  in  th is  def in i t ion inc ludes any 
per iod that  they were separated for  less than 90 days because of  a 
breakdown in the re lat ionship.  

Deliberate over-contr ibution – a contr ibut ion that  an indiv idual  
makes under a TFSA that  resul ts  in ,  or  increases,  an excess 
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TFSA amount ,  unless i t  is  reasonable to conclude that  the indiv idual  
nei ther  knew nor ought  to have known that  the contr ibut ion could 
resul t  in  l iab i l i ty  for  a tax or  s imi lar  consequences.  Income that  is  
reasonably at t r ibutable,  d i rect ly  or  indi rect ly ,  to  a del iberate 
over-contr ibut ion const i tu tes an advantage subject  to the specia l  tax 
on advantages.  

Excess TFSA amount – the tota l  of  a l l  contr ibut ions made by the 
holder  to a l l  thei r  TFSAs at  or  before a par t icu lar  t ime in the calendar 
year ,  excluding  a  qual i fy ing t ransfer  or  an exempt contr ibut ion,  

MINUS: 

• the holder 's  unused TFSA contr ibut ion room at  the end of  the 
preceding calendar year;  

• the tota l  of  a l l  wi thdrawals f rom the holder 's  TFSA in the preceding 
calendar year,  other  than a qual i fy ing t ransfer  or  a speci f ied 
d is t r ibut ion;  

• for  a res ident  of  Canada at  any t ime in the year,  the TFSA dol lar  
l imi t  for  the calendar year;  for  any other  case,  n i l ;  and 
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• the tota l  of  a l l  wi thdrawals made in the calendar year f rom al l  o f  the 
holder 's  TFSAs,  other  than a qual i fy ing t ransfer  or  a speci f ied 
d is t r ibut ion,  or  the por t ion of  the wi thdrawal  that  is  more than the 
excess TFSA amount  determined at  that  t ime.  

Exempt contr ibution  –  a contr ibut ion made dur ing the ro l lover  per iod 
(see def in i t ion on page 17 [ th is  page]  )  and designated as exempt by 
the surv ivor  in  prescr ibed form in connect ion wi th a payment received 
f rom the deceased holder 's  TFSA. 

Exempt period – per iod that  begins when the holder  d ies and that  
ends at  the end of  the f i rs t  ca lendar year that  begins af ter  the holder 's  
death,  or  when the t rust  ceases to ex ist ,  i f  ear l ier .  

Fair  market value (FMV)  –  th is  is  usual ly  the h ighest  dol lar  value you 
can get  for  property in  an open and unrestr ic ted market  between a 
wi l l ing buyer and a wi l l ing sel ler  who are act ing independent ly  of  each 
other .  For  in format ion on the valuat ion of  secur i t ies of  c losely-held 
corporat ions,  see Informat ion Circular  IC89-3,  POLICY STATEMENT ON 
BUSINESS EQUITY VALUATION.  
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Holder  –  the indiv idual  who entered into the TFSA arrangement and,  
af ter  that  person's death,  the indiv idual 's  surv iv ing spouse or  
common- law partner  and ,  under proposed changes,  a  subsequent  
surv ivor ,  i f  designated as the successor holder  of  the TFSA. 
A successor holder  designat ion is  ef fect ive only i f  i t  is  recognized 
under appl icable provinc ia l  and terr i tor ia l  law and the surv ivor  
acquired a l l  o f  the deceased holder 's  r ights under the TFSA inc luding 
the r ight  to revoke any prev ious benef ic iary designat ion.  

Issuer  –  a t rust  company,  a l icensed annui t ies provider ,  a person who 
is ,  or  is  e l ig ib le to become, a member of  the Canadian Payments 
Associat ion or  a credi t  union wi th which an indiv idual  has a qual i fy ing 
arrangement.  

Non-qual i f ied investment  –  any property that  is  not  a qual i f ied 
investment  for  the t rust .  See the def in i t ion of  "Qual i f ied investment"  
on page 15 [ th is  page] .  

Prohibited investment  –  th is  is  an investment  to which the TFSA 
holder  is  c losely connected.  I t  inc ludes:  

• a debt  of  the holder ;  
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• a debt  or  equi ty  investment  in  an ent i ty  in  which the holder  has 
a s igni f icant  in terest  (general ly  a 10% or  greater  in terest) ;  and 

• a debt  or  equi ty  investment  in  an ent i ty  wi th which the holder ,  or  
an ent i ty  descr ibed in the previous bul le t ,  does not  deal  at  arm's 
length.  

A prohib i ted investment does not  inc lude a mortgage loan that  is  
insured by the Canada Mortgage and Housing Corporat ion (CMHC) 
or  by an approved pr ivate insurer .  

Quali f ied donee  –  the INCOME TAX ACT permits qual i f ied donees to 
issue of f ic ia l  tax receipts for  donat ions they receive f rom indiv iduals 
or  corporat ions.  Some examples of  qual i f ied donees are registered 
char i t ies,  Canadian munic ipal i t ies,  registered Canadian amateur 
ath let ic  associat ions,  the Uni ted Nat ions or  one of  thei r  agencies,  
or  a univers i ty  outs ide Canada that  accepts Canadian students.  

Quali f ied investment  –  an investment  in  propert ies,  inc luding money,  
guaranteed investment  cer t i f icates (GICs),  government and corporate 
bonds,  mutual  funds,  and secur i t ies l is ted on a designated stock 
exchange.  The types of  investments that  qual i fy  for  TFSAs are 
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general ly  s imi lar  to those that  qual i fy  for  registered ret i rement  savings 
p lans (RRSPs).  

Quali fying arrangement  –  an arrangement that  is  entered into af ter  
2008 between an issuer and an indiv idual  (other  than a t rust)  who is  
at  least  18 years of  age,  that  is :  

• an arrangement in  t rust  wi th an issuer that  is  author ized in Canada 
to of fer  to the publ ic  i ts  serv ices as a t rustee;  

• an annui ty  contract  wi th an issuer  that  is  a l icensed annui t ies 
provider ;  or  

• a deposi t  wi th an issuer that  is  a person who is  a member,  or  is  
e l ig ib le to be a member,  of  the Canadian Payments Associat ion,  
or  a credi t  union that  is  a shareholder  or  member of  a "centra l "  
for  the purposes of  the CANADIAN PAYMENTS ACT.  

Quali fying transfer  –  a d i rect  t ransfer  between a holder 's  TFSAs,  
or  a d i rect  t ransfer  between a holder 's  TFSA and the TFSA of  thei r  
current  or  former spouse or  common- law partner  i f  the t ransfer  re lates 
to payments under a decree,  order ,  or  judgment of  a court ,  or  under a 
wr i t ten agreement re lat ing to a d iv is ion of  property in  set t lement  of  
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r ights ar is ing f rom the breakdown of  thei r  re lat ionship and they are 
l iv ing separate and apart  at  the t ime of  the t ransfer .  

Qual i fying port ion of  a withdrawal  –  that  por t ion of  a wi thdrawal  
f rom a TFSA (excluding a qual i fy ing t ransfer  or  a speci f ied 
d is t r ibut ion) ,  made in the year,  which was required to reduce or  
e l iminate a previously determined excess amount .  

Rollover period  –  the per iod that  begins when the holder  d ies and 
ends at  the end of  the calendar year  that  fo l lows the year of  death.  

Self-directed TFSA  –  a vehic le that  a l lows you to bui ld  and manage 
your own investment  por t fo l io  by buying and sel l ing var ious types of  
investments.  

Specif ied distr ibution – a d is t r ibut ion f rom a TFSA to the extent  that  
i t  is ,  or  is  reasonably at t r ibutable to,  an amount  that  is :  

• an advantage;  

• speci f ied non-qual i f ied investment  income; 

• income that  is  taxable in  a TFSA t rust ;  or  
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• income earned on excess contr ibut ions or  non-resident  
contr ibut ions.  

A speci f ied d is t r ibut ion does not  create or  increase unused TFSA 
contr ibut ion room in the fo l lowing year ,  nor  does i t  reduce or  e l iminate 
an excess TFSA amount .  

Specif ied non-qual i f ied investment income  –  income ( inc luding a 
capi ta l  gain)  that  is  reasonably at t r ibutable,  d i rect ly  or  indi rect ly ,  to  
an amount  that  is  taxable for  any TFSA of  the holder  ( for  example,  
subsequent  generat ion income earned on non-qual i f ied investment  
income or  on income f rom a business carr ied on by a TFSA).  

Spouse  –  th is  appl ies only to a person to whom the holder  is  legal ly  
marr ied.  

Successor holder –  see "Holder"  on page 14 [ the previous page] .  

Survivor  –  a surv ivor  is  an indiv idual  who is ,  immediate ly  before the 
TFSA holder 's  death,  a spouse or  common- law partner  of  the holder .  

Survivor payment  –  a payment received by a surv ivor  dur ing the 
ro l lover  per iod,  as a consequence of  the holder 's  death,  d i rect ly  or  
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ind i rect ly  out  of  or  under an arrangement that  ceased,  because of  the 
holder 's  death,  to be a TFSA. 

Swap transaction  –  a t ransfer  of  property  (other  than a contr ibut ion 
or  d is t r ibut ion)  that  occurs between the t rust  and the holder  of  a TFSA 
or  a person not  deal ing at  arm's length wi th the holder .  

Unused TFSA contr ibution room  –  the amount ,  e i ther  posi t ive or  
negat ive,  at  the end of  a par t icu lar  calendar year af ter  2008,  
determined by the holder 's  unused TFSA contr ibut ion room at  the end 
of  the year preceding the par t icu lar  year,  

PLUS: 

• the tota l  amount  of  a l l  wi thdrawals made under the holder 's  TFSA in 
the preceding calendar year,  exclud ing a qual i fy ing t ransfer  or  a 
speci f ied d is t r ibut ion;  

• the TFSA dol lar  l imi t  for  the par t icu lar  year i f ,  a t  some point  in  that  
year ,  the indiv idual  is  at  least  18 years o ld and a res ident  of  
Canada.  In a l l  o ther  cases,  the amount  is  n i l .  
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MINUS: 

• the tota l  of  a l l  TFSA contr ibut ions made by the holder  in  the 
par t icu lar  year  excluding a qual i fy ing t ransfer  or  an exempt 
contr ibut ion.  

What is a TFSA? 
Since 2009,  a tax- f ree savings account  (TFSA) is  a way for  indiv iduals 
who are 18 years or  o lder  and who have a val id  Canadian socia l  
insurance number to set  money aside tax- f ree throughout  thei r  
l i fe t ime.  

Contr ibut ions to a TFSA are not  deduct ib le for  income tax purposes.  
Any amount  contr ibuted as wel l  as  any income earned in the account  
( for  example,  investment  income and capi ta l  gains)  is  general ly  
tax- f ree,  even when i t  is  wi thdrawn. 

Administ rat ive or  other  fees in re la t ion to a TFSA and any interest  on 
money borrowed to contr ibute to a TFSA are not  tax deduct ib le.  
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Management fees re lated to a TFSA t rust  paid by the holder  do not  
const i tu te a contr ibut ion to the TFSA. The payment of  investment  
counsel ,  t ransfer ,  or  other  fees by a TFSA t rust  wi l l  not  resul t  in  a 
d is t r ibut ion (wi thdrawal)  f rom the TFSA t rust .  

Types of TFSAs 
There are three d i f ferent  types of  TFSAs that  can be of fered:  a 
deposi t ,  an annui ty  contract ,  and an arrangement in  t rust .  

Banks,  insurance companies,  credi t  unions,  and t rust  companies can 
a l l  issue TFSAs.  

For  more informat ion about  a cer ta in type of  TFSA, contact  a TFSA 
issuer.  

Who can open a TFSA? 
Any indiv idual  who is  18 years of  age or  o lder  and who has a val id  
Canadian socia l  insurance number (SIN) is  e l ig ib le to open a TFSA. 
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You cannot  open a TFSA or  contr ibute to one unt i l  you turn 18.  
However,  when you turn 18,  you wi l l  be able to contr ibute up to the 
fu l l  TFSA dol lar  l imi t  for  that  year .  

Example 1 
Jul ie  turns 18 on May 13,  2012.  She wi l l  not  be able to open and 
contr ibute to a TFSA unt i l  that  date.  However,  as of  May 13,  2012,  
she can open a TFSA and contr ibute the fu l l  2012 dol lar  l imi t  of  
$5,000.  

Note 
In  cer ta in provinces and terr i tor ies,  the legal  age (depends on the 
age of  major i ty)  at  which an indiv idual  can enter  in to a contract  
(which inc ludes opening a TFSA) is  19.  In 2009 or  la ter ,  in  these 
jur isd ic t ions,  an 18-year-o ld who would otherwise be e l ig ib le 
accumulates $5,000 contr ibut ion room for  that  year  and carr ies i t  
over  to the fo l lowing year.  

The account  holder  is  the only person who can contr ibute to thei r  
TFSA. You can g ive your spouse or  common- law partner  money to 
contr ibute to thei r  own TFSA wi thout  e i ther  that  amount  or  any 
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earnings on the amount  being at t r ibuted back to you.  The tota l  of  a l l  
contr ibut ions your spouse or  common- law partner  makes to thei r  TFSA 
must  not  be more than thei r  TFSA contr ibut ion room. For more 
informat ion on TFSA contr ibut ion room, see "TFSA contr ibut ion room" 
on the next  page.  

How to open a TFSA 
You can have more than one TFSA at  any g iven t ime,  but  the tota l  
amount  you contr ibute to a l l  your  TFSAs cannot  be more than your 
avai lable TFSA contr ibut ion room for  that  year.  

To open a TFSA, you must :  

1.  Contact  your  f inancia l  inst i tu t ion,  credi t  union,  or  insurance 
company ( issuer) .  

2.  Provide the issuer wi th your val id  socia l  insurance number (SIN) 
and date of  b i r th so that  the issuer can register  your  qual i fy ing 
arrangement as a TFSA. 
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I f  you do not  provide th is  in format ion or  provide incorrect  in format ion 
to your issuer,  the regist rat ion of  your  TFSA may be denied.  I f  your  
TFSA is  not  registered,  any income that  is  earned wi l l  have to be 
reported on your income tax return.  

I f  the informat ion that  you provided to your issuer does not  agree wi th 
the CRA's records,  your  issuer may ask for  support ing documents.  

Self-directed TFSA 
You can set  up a  sel f -d i rected TFSA i f  you prefer  to bui ld  and manage 
your own investment  por t fo l io  by buy ing and sel l ing d i f ferent  types of  
investments.  

TFSA contribution room 
Star t ing in 2009,  TFSA contr ibut ion room accumulates every year,  i f  
a t  any t ime in the calendar year you are 18 years of  age or  o lder ,  
have a val id  Canadian socia l  insurance number and are a res ident  of  
Canada.  Your TFSA contr ibut ion room is  the maximum amount  that  
you can contr ibute to your TFSA. You wil l  accumulate TFSA 



–  25  –  

contr ibution room for each year even i f  you do not f i le  an  income 
tax and benefi t  return or open a TFSA.  

A l l  TFSA contr ibut ions,  inc luding the replacement or  re-contr ibut ion of  
amounts that  you wi thdrew f rom the account  dur ing the year,  count  
against  your contr ibut ion room, wi th the except ion of  qual i fy ing 
t ransfers or  exempt contr ibut ions,  which do not  af fect  TFSA 
contr ibut ion room. You cannot  contr ibute more than your TFSA 
contr ibut ion room. 

I f  you over-contr ibute to your TFSA in the year,  you wi l l  be subject  to 
a tax equal  to 1% of  the h ighest  excess TFSA amount  in  the month,  
for  each month you are in an excess contr ibut ion posi t ion.  For  more 
informat ion,  see "Tax payable on excess TFSA amount"  on 
page 65 [14] .  

Investment  income earned by,  and/or  changes in the value of  TFSA 
investments wi l l  not  af fect  your TFSA contr ibut ion room for  the current  
or  future years.  
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Example 2 
John was eager to open his  TFSA. He contr ibuted the fu l l  $10,000 
on January 4,  2010 ($5,000 f rom 2009 plus $5,000 f rom 2010).  
On the advice of  h is  broker,  he had opened a sel f -d i rected TFSA 
and invested in stocks that  outper formed the market .  By the end of  
2010,  the value in John's TFSA had increased to $11,800.  John was 
worr ied that  for  2011,  he would only be able to contr ibute $3,200 
( the TFSA dol lar  l imi t  of  $5,000 for  2011 less the $1,800 increase in 
value in h is  TFSA through 2010).  Nei ther  the earnings generated in 
the account  nor  the increase in i ts  value wi l l  reduce the TFSA 
contr ibut ion room in the fo l lowing year,  so John can contr ibute up to 
another $5,000 in 2011 to h is  TFSA. 

Where can I  f ind my TFSA contribution room information? 
Your TFSA contr ibut ion room informat ion can be found by going to 
one of  the fo l lowing serv ices:  

• My Account  at  www.cra.gc.ca/myaccount;  

• Quick Access at  www.cra.gc.ca/quickaccess;  or  

• Tax Informat ion Phone Serv ice (TIPS) at  1-800-267-6999.  
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I f  you are not  required to f i le  an income tax and benef i t  return for  the 
year,  and decide not  to do so,  you wi l l  not  receive a not ice of  
assessment showing your TFSA contr ibut ion room. 

You should keep records about  your  TFSA t ransact ions to ensure that  
you do not  exceed your TFSA contr ibut ion room. The CRA wi l l  a lso 
keep t rack of  your contr ibut ion room and determine the balance of  
room at  a par t icu lar  t ime for  each e l ig ib le indiv idual  based on 
informat ion provided by the TFSA issuers.  

How is your TFSA contribution room determined 
The $5,000 TFSA dol lar  l imi t  is  indexed based on the inf la t ion rate.  
The indexed amount  wi l l  be rounded to the nearest  $500.  

The TFSA contr ibut ion room is  made up of :  

• your TFSA dol lar  l imi t  ($5,000 per year p lus indexat ion,  i f  
appl icable) ;  

• any unused TFSA contr ibut ion room from the previous year;  and 
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• any wi thdrawals made f rom the TFSA in the previous year,  
excluding qual i fy ing t ransfers or  speci f ied d is t r ibut ions.  

Example 3 
In  March 2009,  Jack contr ibuted $5,000 to h is  TFSA. He did not  
make any other  contr ibut ions and he d id not  wi thdraw any funds in 
2009.  His unused TFSA contr ibut ion room at  the end of  2009 was 
zero.  

His TFSA contr ibut ion room at  the beginning of  2010 was $5,000 
(h is  2010 TFSA dol lar  l imi t ) .  

On June 15,  2010,  Jack made a contr ibut ion of  $500.  On 
October 26,  2010,  he wi thdrew $4,000.  

His unused TFSA contr ibut ion room at  the end of  2010 was $4,500 
($5,000 – $500).  

Jack makes the fo l lowing calculat ion to determine h is  TFSA 
contr ibut ion room at  the beginning of  2011:  
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TFSA contr ibution room at the beginning of  2011 

TFSA contr ibut ion room at  the beginning of  2010 $ 5,000

Minus:  Contr ibut ions made in 2010 – $ 500

Unused TFSA contr ibution room at the end of  2010 $ 4,500

Plus:  Tota l  wi thdrawal  made in 2010  + $ 4,000

Plus:  2011 TFSA dol lar  l imi t  + $ 5,000

TFSA contr ibution room at the beginning of  2011 $ 13,500

An indiv idual  wi l l  not  accumulate TFSA contr ibut ion room for  any year 
dur ing which the indiv idual  is  a non-resident  of  Canada throughout  the 
ent i re year.  

The TFSA dol lar  l imi t  is  not  prorated in the year an indiv idual :  

• turns 18 years o ld;  

• dies;  or  

• becomes a res ident  or  a non-resident  of  Canada.  
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Notification of your contribution room 
I f  you want  to receive a TFSA TRANSACTION SUMMARY of  your  
contr ibut ion and wi thdrawal  deta i ls  as received f rom your TFSA 
issuer(s) ,  contact  us.  

How is your TFSA information obtained? 
By the last  day of  February of  the fo l lowing year,  a l l  issuers are 
required to e lectronical ly  submit  a TFSA record to CRA for  each 
indiv idual  who has a TFSA. 

I f  you d isagree wi th any of  the informat ion on your TFSA ROOM 
STATEMENT,  or  TFSA TRANSACTION SUMMARY,  such as dates or  
amounts of  contr ibut ions or  wi thdrawals which your TFSA issuer has 
provided to the CRA, you should contact  your TFSA issuer.  I f  any 
informat ion in i t ia l ly  provided by the issuer regarding your account  is  
incorrect ,  the issuer must  send us an amended record so that  we can 
update our  records.  
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Types of investments allowed 
General ly ,  the types of  investments that  wi l l  be permi t ted in a TFSA 
are the same as those permi t ted in a registered ret i rement savings 
p lan (RRSP).  This would inc lude:  

• cash;  

• mutual  funds;  

• secur i t ies l is ted on a designated stock exchange;  

• guaranteed investment  cer t i f icates (GICs);  

• bonds;  and 

• certa in shares of  smal l  business corporat ions.  

Foreign Funds 
You can contr ibute fore ign funds to a TFSA. However,  your  issuer 
wi l l  convert  the funds to Canadian dol lars,  us ing the date of  the 
t ransact ion,  when report ing th is  in format ion to the CRA. The tota l  
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amount  of  your contr ibut ion,  in  Canadian dol lars,  cannot  exceed  your  
TFSA contr ibut ion room. 

I f  d iv idend income f rom a fore ign country is  paid to a TFSA, the 
d iv idend income could be subject  to fore ign wi thhold ing tax.  

"In kind" contributions 
You can a lso make " in k ind"  contr ibut ions ( for  example,  secur i t ies you 
hold in  a non-registered account)  to your TFSA, as long as the 
property is  a qual i f ied investment .  You wi l l  be considered to have 
d isposed of  the property at  i ts  fa i r  market  value (FMV) at  the t ime of  
the contr ibut ion.  I f  the FMV is  more than the cost  of  the property ,  you 
wi l l  have to report  the capi ta l  gain on your income tax return.  
However,  i f  the cost  of  the property  is  more than i ts  FMV, you cannot  
c la im the resul t ing capi ta l  loss.  The amount  of  the contr ibut ion to your 
TFSA wi l l  be equal  to the FMV of  the property.  

Transfer from your RRSP 
I f  you want  to t ransfer  an investment  f rom your RRSP to your TFSA, 
you wi l l  be considered to have wi thdrawn the investment  f rom the 
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RRSP at  i ts  FMV, and that  amount  wi l l  be reported as an RRSP 
wi thdrawal ,  and inc luded in your income in that  year.  Tax wi l l  be 
wi thheld on the wi thdrawal ,  which you can c la im on your tax return.  
I f  the t ransfer  in to your TFSA takes p lace immediate ly ,  the same 
value wi l l  be used as the amount  of  the contr ibut ion to the TFSA. 
I f  the contr ibut ion to the TFSA is deferred,  the amount  of  the 
contr ibut ion wi l l  be the FMV of  the investment  at  the t ime of  that  
contr ibut ion.  

However ,  you cannot  exchange secur i t ies for  cash,  or  other  secur i t ies 
of  equal  value,  between your accounts,  e i ther  between two registered 
accounts or  between a registered and a non-registered 
account  (swap).  

Withdrawals from a TFSA and their effect on 
contribution room 

A qual i fy ing t ransfer  f rom one TFSA to another  is  not  considered to be 
a wi thdrawal .  For  more informat ion,  see "Qual i fy ing t ransfers"  on 
page 43 [10] .  
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Depending on the type of  investment held in  your TFSA, you can 
general ly  wi thdraw any amount  f rom the TFSA at  any t ime and for  any 
reason,  wi th no tax consequences.  However,  you cannot  contr ibute 
more than your TFSA contr ibut ion room in a g iven year,  even i f  you 
make wi thdrawals f rom the account  dur ing the year.  For  in format ion 
on wi thdrawing amounts f rom your TFSA, contact  your TFSA issuer.  

Any wi thdrawal  made dur ing the year  can be re-contr ibuted into your 
TFSA in the same year only  i f  you have the avai lable contr ibut ion 
room. See example 4 on page 35 [below].  

Withdrawals,  excluding qual i fy ing t ransfers and speci f ied 
d is t r ibut ions,  made f rom your TFSA in the year wi l l  be added back to 
your TFSA contr ibut ion room at  the beginning of  the fo l lowing year.  

Note 
I f  you over-contr ibute in  the year,  you wi l l  be subject  to a tax equal  
to 1% of  the h ighest  excess TFSA amount  in  the month,  for  each 
month you are in an excess contr ibut ion posi t ion.  For  more 
informat ion,  see "Tax payable on excess TFSA amount"  on 
page 65 [14] .  
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General ly  you don' t  need to report  any wi thdrawals you made dur ing 
the year on your tax return.  

Example 4 
In  2009 and 2010,  Sarah contr ibuted $5,000 to her  TFSA. In 2011,  
she makes another  $5,000 contr ibut ion to her  TFSA. Later  that  year,  
she wi thdraws $3,000 for  a t r ip .  Unfor tunate ly ,  her  p lans changed 
and she cannot  go.  Since Sarah a l ready contr ibuted the maximum to 
her  TFSA ear l ier  in  the year,  she has no TFSA contr ibut ion room 
lef t .  

I f  Sarah wishes to re-contr ibute par t  or  a l l  o f  the $3,000 she 
wi thdrew, she wi l l  have to wai t  unt i l  the beginning of  2012 to do so.  
The $3,000 wi l l  be added to her  TFSA contr ibut ion room at  the 
beginning of  2012.  

I f  she re-contr ibutes any of  the wi thdrawn amount  before 2012,  she 
wi l l  have an excess amount  in  her  TFSA and wi l l  be charged a 
monthly tax of  1% on the h ighest  excess TFSA amount  for  each 
month that  an excess exists in  the account .  
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Example 5 
In  2009,  Car l  is  a l lowed to contr ibute $5,000.  He contr ibutes  
$2,000 for  that  year .  

2009 TFSA dol lar  l imi t  $ 5,000

2009 contr ibut ions – $ 2,000

Unused TFSA contr ibut ion room avai lable for  future 
years $ 3,000

In 2010,  Car l  does not  contr ibute  to h is  TFSA, but  he makes a 
$1,000 wi thdrawal  f rom his account  ( th is  wi thdrawal  wi l l  not  be 
added to h is  TFSA contr ibut ion room unt i l  2011).  

2009 unused TFSA contr ibut ion room $ 3,000

2010 TFSA dol lar  l imi t  + $ 5,000

2010 unused TFSA contr ibut ion room avai lable for  
future years $ 8,000
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Car l 's  TFSA contr ibut ion room for  2011 

2010 unused TFSA contr ibut ion room $ 8,000

2010 wi thdrawal  + $ 1,000

2011 TFSA dol lar  l imi t  + $ 5,000

TFSA contr ibut ion room at  the beginning of  2011 $ 14,000

Non-residents of Canada 
You may be considered a non-resident  for  tax purposes i f  you:  

• normal ly ,  customar i ly ,  or  rout inely l ive in  another  country and are 
not  considered a res ident  of  Canada;  or  

• do not  have res ident ia l  t ies in  Canada;  and  

–  you l ive outs ide Canada throughout  the tax year;  or  

–  you stay in Canada for  less than 183 days in the tax year.  
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Even i f  you no longer l ive in  Canada,  you may have res ident ia l  t ies in  
Canada that  are suf f ic ient  for  you to be considered a factual  or  
deemed resident  of  Canada.  In these cases,  the regular  ru les for  
opening a TFSA st i l l  apply.  

Resident ia l  t ies inc lude:  

• a home in Canada;  

• a spouse or  common- law partner  or  dependants in  Canada;  

• personal  property in  Canada,  such as a car  or  furn i ture;  or  

• socia l  t ies in  Canada.  

Other t ies that  may be re levant  inc lude:  

• a Canadian dr iver 's  l icence;  

• Canadian bank accounts or  credi t  cards;  and 

• hospi ta l izat ion and medical  insurance coverage f rom a province or  
terr i tory of  Canada.  
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For  more informat ion on res ident ia l  t ies,  see Interpretat ion 
Bul let in  IT-221R, DETERMINATION OF AN INDIV IDUAL 'S  RESIDENCE 
STATUS,  or  contact  the Internat iona l  Tax Serv ices Off ice at  
1-800-267-5177.  I f  you are cal l ing f rom outs ide Canada and the 
Uni ted States,  ca l l  613-952-3741.  

I f  you become a non-resident  of  Canada,  or  are considered to be 
a non-resident  for  income tax purposes:  

• You wi l l  be a l lowed to keep your TFSA and you wi l l  not  be taxed in 
Canada  on any earnings in the account  or  on wi thdrawals f rom i t .  

• No TFSA contr ibut ion room wi l l  accrue for  any year throughout  
which you are a non-resident  of  Canada.  

• Any wi thdrawals made dur ing the per iod that  you were a 
non-resident  wi l l  be added back to your TFSA contr ibut ion room in 
the fo l lowing year,  but  wi l l  only be avai lable i f  you re-establ ish your 
Canadian res idency status for  tax purposes.  

You can contr ibute to a TFSA up to the date that  you become 
a non-resident  of  Canada.  The TFSA dol lar  l imi t  ( for  example $5,000 
in 2011) is  not  pro-rated in the year of  emigrat ion or  immigrat ion.  
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I f  you make a contr ibut ion,  except  for  a qual i fy ing t ransfer  or  an 
exempt contr ibut ion,  whi le you are a non-resident ,  you wi l l  be subject  
to a 1% tax for  each month the contr ibut ion stays in the account .  You 
may also be subject  to other  taxes.  For  more informat ion,  see "Tax 
payable on non-resident  cont r ibut ions"  on page 76 [17] .  

Impact on your government benefits and credits 
Your federal  income-tested benef i ts  and credi ts  such as:  Old Age 
Secur i ty  (OAS) benef i ts ,  Guaranteed Income Supplement (GIS),  or  
Employment Insurance (EI)  benef i ts  wi l l  not  be reduced as a resul t  
of  the income you earn in your  TFSA or  the amount  you wi thdraw 
f rom your TFSA. 

The income earned in the account  or  amounts wi thdrawn f rom a TFSA 
wi l l  a lso not  af fect  your e l ig ib i l i ty  for  federal  credi ts ,  such as the 
Canada Chi ld Tax Benef i t  (CCTB),  the work ing income tax benef i t  
(WITB),  the goods and serv ices tax/harmonized sales tax credi t  
(GST/HST),  or  the age amount .  
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You can wi thdraw money f rom the TFSA at  any t ime,  for  any reason,  
wi th no tax consequences,  and wi thout  af fect ing your e l ig ib i l i ty  for  
federal  income-tested benef i ts  and credi ts .  

Example 6 
Denis is  ret i red.  In addi t ion to  h is  pension,  he receives Old Age 
Secur i ty  (OAS) and Canada Pension Plan (CPP) benef i ts .  He earns 
$500 a year in  in terest  income f rom his TFSA savings.  Nei ther  th is  
income nor any TFSA wi thdrawals wi l l  a f fect  any federal  
income-tested benef i ts  or  credi ts  he receives.  I f  he had earned $500 
in a regular  savings account ,  i t  would have to be inc luded on h is  tax 
return and Denis would have to pay more tax and might  have to 
repay some of  h is  socia l  benef i ts .  

Denis's income 
Funds in a 

TFSA 
Funds outside 

a TFSA 

Total  pension income $48,250 $48,250 

Tota l  CPP benef i ts  $12,017 $12,017 

Tota l  OAS benef i ts  $5,933 $5,933 
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Denis's income 
Funds in a 

TFSA 
Funds outside 

a TFSA 

In terest  income to be reported 
on the tax return $0 $500 

Tota l  income $66,200 $66,700 

Fict i t ious base amount  for  
socia l  benef i ts  repayments $66,250 $66,250 

Amount  over  base amount  $0 $450 

Mul t ip l ied by 15% × 15% × 15% 

Amount  to be inc luded on the 
tax return as a socia l  benef i t  
repayment 

$0 $67.50 
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Qualifying transfers 
All  qual i fy ing t ransfers must  be made by a f inancia l  inst i tu t ion.  

Between TFSAs of the same individual 
I f  you want  to t ransfer  funds f rom one TFSA to another  wi thout  tax 
consequences,  a direct transfer  must  be completed by your issuer on 
your behal f .  

I f  you wi thdraw the funds yoursel f  and contr ibute the same funds to 
another  TFSA, i t  would be t reated as a regular  contr ibut ion and wi l l  
a f fect  your contr ibut ion room for  the year.  I f  th is  resul ts  in  an amount  
above your contr ibut ion l imi t ,  you may be subject  to a 1% tax on the 
excess amount  for  each month you are over your contr ibut ion l imi t  for  
that  year .  

Example 7 
On January 5,  2011,  Don contr ibuted $5,000 to h is  TFSA in Bank "A" 
leaving h im wi th a remain ing TFSA contr ibut ion room of  zero.  
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In  July,  he received h is  TFSA statement f rom Bank "A" which 
showed there was only a min imal  growth ($25) f rom his investment .  
Don decided to consul t  wi th other  f inancia l  inst i tu t ions to see i f  they 
of fered a bet ter  rate of  return for  h is  TFSA investment .  Don found a 
bet ter  rate of fered at  another  f inancia l  inst i tu t ion and decided to 
t ransfer  the funds f rom his TFSA account  to Bank "B".  

In order  for  Don's contr ibut ion to the Bank "B" TFSA to be 
considered a qual i fy ing t ransfer ,  and thereby ensure that  there 
would be no  tax consequences,  Bank "A" must  make a d i rect  
t ransfer  of  funds to Bank "B".  

I f ,  instead,  Don goes into Bank "A" in  July,  wi thdraws the amount  in  
h is  TFSA and walks into Bank "B" to open a new TFSA wi th a 
contr ibut ion of  $5,025,  the contr ibut ion wi l l  be t reated as an 
ord inary contr ibut ion and because his unused TFSA contr ibut ion 
room is  a l ready zero,  he wi l l  have an excess TFSA amount  of  $5,025 
and wi l l  have to pay a 1% per month tax on the excess TFSA amount  
for  as long as the excess TFSA amount  ex is ts.  The wi thdrawal  f rom 
Bank "A" wi l l  be added back to h is  contr ibut ion room at  the 
beginning of  2012.  
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For  example,  i f  Don lef t  h is  contr ibut ion to Bank "B" in  h is  TFSA for  
the remainder of  the year,  h is  tax would be calculated as fo l lows:  

• Highest  excess TFSA amount  per  month f rom July to December = 
$5,025.  

• Tax = 1% per month on the h ighest  excess amount  =  
$5,025 × 1% × 6 months,  which is  $301.50.  

I f  you want  to t ransfer  a l l  or  a por t ion of  your  TFSA f rom one issuer to 
another  you should contact  your issuer for  addi t ional  in format ion.  

Upon marriage or common-law partnership breakdown 
When there is  a breakdown in a marr iage or  common- law partnership,  
an amount  can be t ransferred d i rect ly  f rom one indiv idual 's  TFSA to 
the other 's  TFSA wi thout  af fect ing e i ther  indiv idual 's  contr ibut ion 
room. I f  you are in th is  s i tuat ion you must  meet  the fo l lowing 
condi t ions:  

• you and your current  or  former spouse or  common- law partner  are 
l iv ing separate and apart  at  the t ime of  the t ransfer ;  and 
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• you are ent i t led to receive,  or  required to pay,  the amount  under a 
decree,  order ,  or  judgment of  a court ,  or  under a wr i t ten separat ion 
agreement to set t le  r ights ar is ing out  of  your  re lat ionship on or  
af ter  the breakdown of  your re lat ionship.  

The t ransfer  must  be made directly  between the TFSAs by the 
f inancia l  inst i tu t ions.  

When these condi t ions are met,  the t ransfer  is  a qual i fy ing t ransfer  
and wi l l  not  reduce the rec ip ient 's  e l ig ib le TFSA contr ibut ion room. 
Since th is  t ransfer  is  not  cons idered a wi thdrawal ,  the t ransferred 
amount  wi l l  not  be added back to the t ransferor 's  contr ibut ion room at  
the beginning of  the fo l lowing year.  

Also,  the t ransfer  wi l l  not  e l iminate any excess TFSA amount ,  i f  
appl icable,  in  the payer 's  TFSA. 

Note 
I f ,  instead of  choosing to have the amount  d i rect ly  t ransferred,  an 
indiv idual  chooses to receive the set t lement  amount  before decid ing 
to contr ibute par t  or  a l l  o f  i t  to  thei r  own TFSA, then any such 
contr ibut ion is  character ized as a regular  contr ibut ion that  reduces 
the balance of  thei r  TFSA contr ibut ion room. 
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Death of a TFSA holder 
After  the holder  of  a TFSA dies,  possib le tax impl icat ions may vary 
somewhat depending on one or  more of  the fo l lowing factors:  

• the type of  TFSA; 

• the type of  benef ic iary( ies) ;  

• whether any income was earned af ter  the date of  death;  and 

• how long,  af ter  the date of  death,  amounts are d is t r ibuted to 
benef ic iar ies.  

Depending on the factors that  apply,  the fo l lowing can be af fected:  

• whether the deceased's TFSA cont inues to ex is t  or  is  considered to 
have ceased;  

• how income earned af ter  the date of  death may be reported and 
taxed;  and 

• whether a benef ic iary can contr ibute amounts received to thei r  own 
TFSA, wi th in cer ta in l imi ts ,  and whether  such a contr ibut ion would 
af fect  thei r  unused TFSA contr ibut ion room. 
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Types of beneficiaries 
There are d i f ferent  types of  benef ic iar ies for  TFSA purposes:  

• a surv ivor  who has been designated as a successor holder ;  and 

• designated benef ic iar ies ( for  example,  a surv ivor  who has not  been 
named as a successor holder) ,  former spouses or  common- law 
partners,  chi ldren,  and qual i f ied donees.  

Determining the type of  benef ic iary is  an important  in i t ia l  s tep and can 
be af fected by:  

• designat ions which may have been made in the deceased holder 's  
TFSA contract ;  

• the provis ions of  the deceased holder 's  wi l l ,  i f  there is  one;  and 

• provinc ia l  or  terr i tor ia l  succession legis lat ion.  

Note 
I f  you wish to change a pr ior  benef ic iary designat ion,  contact  your 
TFSA issuer.  



–  49  –  

Successor holder 

In  provinces or  terr i tor ies that  recognize TFSA benef ic iary 
designat ion,  the surv ivor  can be designated as a successor holder  in  
the TFSA contract  or  in  the wi l l .  

A surv ivor  can be named in the deceased holder 's  wi l l  as a successor 
holder  to a TFSA, i f  the provis ions of  the wi l l  s tate that  the successor 
holder  acquires a l l  o f  the holder 's  r ights inc luding the uncondi t ional  
r ight  to revoke any benef ic iary designat ion,  or  s imi lar  d i rect ion 
imposed by the deceased holder  under the arrangement or  re lat ing to 
property held in  connect ion wi th the arrangement.  

I f  named as the successor holder ,  the surv ivor  wi l l  become the new 
holder  of  the TFSA immediate ly  upon the death of  the or ig inal  holder .  

Example 8 
Joan and her  husband George l ived in  a province that  recognizes 
TFSA benef ic iary designat ion.  Joan was the holder  of  a TFSA 
and designated George as the successor holder .  Joan d ied on 
February 15,  2011.  The value of  her  TFSA on that  date was 
$10,000.  There was no excess TFSA amount  in  her  account .  Her 
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estate was f inal ly  set t led on September 1,  2011.  By that  t ime,  an 
addi t ional  $200 of  income had been earned.  As George meets a l l  the 
condi t ions,  he becomes the successor holder  of  Joan's TFSA as of  
the date of  her  death.  

The fa i r  market  value (FMV) of  $10,000 as of  the date of  death is  
not  taxable to George.  Simi lar ly ,  the $200 of  income earned af ter  
the date of  death (and any subsequent  income earned) is  a lso not  
taxable to George.  No T4A s l ip  would be issued and Form RC240,  
DESIGNATION OF AN EXEMPT CONTRIBUTION TAX-FREE SAVINGS 
ACCOUNT (TFSA),  is  not  necessary in th is  s i tuat ion.  

This is  because Joan was a res ident ,  at  the t ime of  her  death,  in  a 
province that  recognizes TFSA benef ic iary designat ions.  

This is  the case for  a l l  three types of  TFSA: deposi t ,  annui ty  contract ,  
and t rust  arrangement.  

The deceased holder  is  not  considered to have received an amount  
f rom the TFSA at  the t ime of  death i f  the holder  named his or  her  
surv ivor  as the successor holder  of  the TFSA. In th is  s i tuat ion,  the 
TFSA cont inues to ex is t  and the successor holder  assumes ownership 
of  the TFSA contract  and a l l  o f  i ts  contents.  However,  where the 
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TFSA contract  is  a t rust  arrangement,  the t rust  cont inues to be the 
legal  owner of  the property held in the TFSA. 

The TFSA cont inues to ex is t  and both i ts  value at  the date of  the 
or ig inal  holder 's  death and any income earned af ter  that  date cont inue 
to be shel tered f rom tax under the new successor holder .  

Except  in  cases where an excess TFSA amount  ex is ted in the 
deceased holder 's  TFSA at  the t ime of  thei r  death,  the successor 
holder 's  unused TFSA contr ibut ion room is  unaf fected by thei r  having 
assumed ownership of  the deceased holder 's  account .  

The issuer wi l l  not i fy  the CRA of  th is  change in ownership.  

The successor holder ,  af ter  tak ing over  ownership of  the deceased 
holder 's  TFSA, can make tax- f ree wi thdrawals f rom that  account .  The 
successor holder  can a lso make new contr ibut ions to that  account ,  
subject  to thei r  own unused TFSA contr ibut ion room. 

I f  the successor holder  a l ready had thei r  own TFSA, then they would 
be considered as the holder  of  two separate accounts.  I f  they wish,  
they can directly transfer part  or  a l l  o f  the value f rom one to the 
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o ther  ( for  example,  to consol idate accounts) .  This would be 
considered as a qual i fy ing t ransfer  and would not  af fect  avai lable 
TFSA contr ibut ion room. 

In cer ta in cases,  a surv ivor ,  designated as the successor holder  of  a 
TFSA, may not  have a val id  Canadian socia l  insurance number (SIN),  
which is  one of  the e l ig ib i l i ty  requirements for  opening a TFSA. I f  the 
surv ivor  is  a Canadian res ident ,  they should apply to Serv ice Canada 
to obta in a val id  Canadian SIN.  

I f  the surv ivor  is  a non-resident ,  they should request  an indiv idual  tax 
number f rom the CRA by complet ing Form T1261,  APPLICATION FOR 
A CANADA REVENUE AGENCY INDIV IDUAL TAX NUMBER ( ITN) FOR 
NON-RESIDENTS. 

Excess TFSA amount at  the t ime of death 

I f ,  a t  the t ime of  death,  there is  an excess TFSA amount  in  the 
deceased holder 's  TFSA, a tax of  1% per month appl ies to the 
deceased holder  on the h ighest  excess TFSA amount  for  each month 
in which the excess existed,  up to and inc luding the month of  death.  
The executor  of  the estate ( l iqu idator)  must  f i le  a Form RC243,  
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TAX-FREE SAVINGS ACCOUNT (TFSA) RETURN,  and Form RC243-SCH-A, 
SCHEDULE A – EXCESS TFSA AMOUNTS,  for  that  per iod.  

Also,  the successor holder  is  deemed  to  have made,  at  the beginning 
of  the month fo l lowing the date of  death,  a contr ibut ion to thei r  TFSA 
equal  to the amount  by which the excess TFSA amount  is  more than 
the tota l  FMV, at  the date of  the holder 's  death,  of  a l l  property under 
any arrangements that  ceased to be a TFSA because of  the holder 's  
death.  I f  that  contr ibut ion creates an excess TFSA amount  in  the 
successor holder 's  TFSA, they wi l l  be subject  to a tax of  1% per 
month on the h ighest  amount  for  each month they are in an excess 
contr ibut ion posi t ion.  

Example 9 
Bob and Bet ty  were a marr ied couple.  Each had TFSA contr ibut ion 
room of  $5,000 at  the beginning of  2009.  They each opened thei r  
own TFSA on January 10,  2009.  Bob in i t ia l ly  contr ibuted $4,000 to 
h is  TFSA, and Bet ty  contr ibuted $1,000 to hers.  On June 12,  2009,  
Bob contr ibuted an addi t ional  $3,000 to h is  TFSA, br inging h is  tota l  
contr ibut ions for  2009 to $7,000.  
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As Bob only had contr ibut ion room of  $5,000 for  2009,  he had an 
excess TFSA amount  of  $2,000.  Bob passed away on September 18,  
2009,  and the value of  h is  TFSA on that  date was $7,000.  Bob had 
named Bet ty  as the successor holder  of  h is  TFSA in the event  of  h is  
death.  As Bet ty  meets a l l  the condi t ions to be considered a 
successor holder ,  she becomes the holder  of  the TFSA as of  
September 18,  2009.  

Since an excess TFSA amount  ex is ted in Bob's TFSA at  the t ime of  
h is  death,  Bet ty  is  deemed to have made,  as of  October 1,  2009,  a 
$2,000 contr ibut ion to her  TFSA (which is  the excess amount  in  
Bob's TFSA).  As Bet ty  had only prev iously contr ibuted $1,000 to her  
own TFSA, she st i l l  had unused TFSA contr ibut ion room for  2009 of  
$4,000.  As a resul t ,  the $2,000 deemed contr ibut ion does not  create 
an excess TFSA amount  in  her  account .  Therefore,  there are no tax 
consequences to Bet ty  based on th is  deemed contr ibut ion.  Her 
unused contr ibut ion room for  the rest  of  2009 is  $2,000.  However,  
the executor  of  Bob's estate must  f i le  a Form RC243,  TAX-FREE 
SAVINGS ACCOUNT (TFSA) RETURN,  and Form RC243-SCH-A, 
SCHEDULE A – EXCESS TFSA AMOUNTS,  for  the 2009 taxat ion year 
report ing the excess in Bob's TFSA for  the per iod f rom June up to 
and inc luding September 2009.  



–  55  –  

Example 10 
From the scenar io on page 53 [above] ,  i f  Bet ty  had in i t ia l ly  
contr ibuted $4,500 to her  own TFSA on January 10,  2009,  instead of  
the $1,000 previously noted,  the $2,000 deemed contr ibut ion on 
October 1,  2009,  would have resul ted in tota l  contr ibut ions to her  
TFSA in 2009 of  $6,500.  

As Bet ty 's  TFSA contr ibut ion room for  2009 was $5,000,  as a resul t  
of  the deemed contr ibut ion,  she would be considered to have an 
excess TFSA amount  of  $1,500 ($6,500 – $5,000).  In such a 
s i tuat ion,  Bet ty  would be subject  to a tax of  1% per month on th is  
excess TFSA amount  for  as long as th is  excess TFSA amount  s tayed 
in her  account .  

Designated beneficiar ies 

Designated benef ic iar ies may inc lude a surv ivor  who has not  been 
named as a successor holder ,  fo rmer spouses or  common- law 
partners,  chi ldren,  and qual i f ied donees.  
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A designated benef ic iary wi l l  not  have to pay tax on payments made 
out  of  the TFSA, as long as the tota l  payments don' t  exceed the FMV 
of  a l l  the property held in  the TFSA at  the t ime of  the holder 's  death.  

Benef ic iar ies (other  than a surv ivor)  can contr ibute any of  the 
amounts they receive to thei r  own TFSA as long as they have unused 
TFSA contr ibut ion room avai lable.  

A surv ivor  who is  a benef ic iary has the opt ion to contr ibute and 
designate a l l  or  a por t ion of  a surv ivor  payment as an exempt 
contr ibut ion to thei r  own TFSA, wi thout  af fect ing thei r  own unused 
TFSA contr ibut ion room, as long as they meet  cer ta in condi t ions and 
l imi ts .  For  more informat ion,  see "Designat ion of  an exempt 
contr ibut ion by a surv ivor"  on page 61 [ the next  page] .  

I f ,  a t  the t ime of  death,  there was an excess TFSA amount  in  the 
deceased holder 's  TFSA, a tax of  1% per month is  appl icable on the 
h ighest  excess amount  for  each month in which the excess exis ted,  
up to and inc luding the month of  death.  The executor  of  the estate 
( l iqu idator)  must  f i le  Form RC243,  TAX-FREE SAVINGS ACCOUNT (TFSA) 
RETURN, and Form RC243-SCH-A, SCHEDULE A – EXCESS TFSA 
AMOUNTS.  
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When no successor holder  or  benef ic iary is  designated in the TFSA 
contract  or  wi l l ,  the TFSA property is  d i rected to the deceased 
holder 's  estate and d is t r ibuted in accordance wi th the terms of  the 
wi l l .  

General  rules – deposit  or annuity contract 

I f  there is  no successor holder ,  the TFSA ceases to ex is t  when the 
holder  of  a deposi t  or  an annui ty  contract  under a TFSA dies.  The 
holder  is  considered to have d isposed of  the contract  or  the deposi t  
immediate ly  before the t ime that  the TFSA ceased to ex is t  for  an 
amount  equal  to the FMV of  a l l  the property held in  the TFSA at  the 
t ime of  death.  

Af ter  the holder 's  death,  the deposi t  or  annui ty  contract  is  considered 
to be a separate contract  and is  no longer considered as a TFSA. Al l  
earnings that  accrue af ter  the holder 's  death wi l l  be taxable to the 
benef ic iary.  

The normal  ru les apply for  report ing income or  gains accrued af ter  the 
date of  death,  depending on the speci f ic  character is t ics of  the deposi t  
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or  annui ty  contract .  For  example,  in terest  earned would be reported 
on a T5 s l ip ,  STATEMENT OF INVESTMENT INCOME. 

General  rules – arrangement in trust 

I f  there is  no successor holder ,  a TFSA that  is  an arrangement in  t rust  
is  deemed to cont inue and i t  remains a non-taxable t rust  unt i l  the end 
of  the exempt per iod.  

Al l  income earned dur ing the exempt per iod and paid to the 
benef ic iar ies,  wi l l  be inc luded in thei r  income, whi le earnings that  
accrued before death remain exempt.  In other  words,  any amount  up 
to the FMV of  the deceased holder 's  TFSA as of  the date of  death can 
be paid to benef ic iar ies,  wi thout  them having to report  any amount  as 
income. Any amount  paid to benef ic iar ies that  represents an increase 
in the FMV af ter  the date of  death is  taxable to the benef ic iar ies and 
has to be reported by them as income. Such payments wi l l  appear in  
box 134 "Tax-Free Savings Account  taxable amount"  in  the "Other 
in format ion" sect ion of  a T4A s l ip ,  STATEMENT OF PENSION,  
RETIREMENT,  ANNUITY,  AND OTHER INCOME. 
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The t rust  has the exempt per iod wi th in which to d is t r ibute both the 
taxable and non-taxable amounts.  The t rustee wi l l  designate the par t  
of  each payment that  represents non-taxable FMV at  the date of  death 
wi th the rest  being taxable.  

Payments of  amounts earned above the FMV made by the t rust  to a 
non-resident  benef ic iary,  inc luding a non-resident  surv ivor ,  f rom a 
deceased holder 's  TFSA dur ing the exempt per iod are reported on an 
NR4 s l ip ,  STATEMENT OF AMOUNTS PAID OR CREDITED TO NON-RESIDENTS 
OF CANADA,  and are subject  to non-resident  wi thhold ing tax.  

I f  the t rust  cont inues to ex is t  beyond the end of  the exempt per iod ( for  
example,  not  a l l  amounts f rom the deceased's TFSA have been paid 
to benef ic iar ies) ,  i t  wi l l  be taxable f rom that  point  forward.  I t  becomes 
a taxable in ter  v ivos t rust  wi th a tax year beginning January 1 of  the 
fo l lowing calendar year.  The t rust  wi l l  be t reated as having d isposed 
of  and immediate ly  reacquired i ts  property for  i ts  FMV at  that  t ime.  
For  as long as i t  cont inues to ex is t ,  the t rust  would i tse l f  be taxable 
on any undist r ibuted income ( inc luding,  for  i ts  f i rs t  tax year,  any 
undist r ibuted income or  gains dur ing the exempt per iod)  and required 
to annual ly  f i le  a T3RET, T3 TRUST INCOME TAX AND INFORMATION 
RETURN. The t rust  wi l l  a lso be required to prepare T3 s l ips,  
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STATEMENT OF TRUST INCOME ALLOCATIONS AND DESIGNATIONS,  in  that  
year  or  subsequent  years for  any d is t r ibut ions of  taxable amounts to 
benef ic iar ies.  

Example 11 
Mart in 's  mother passed away on January 9,  2011.  The value of  her  
TFSA on that  date was $11,000.  There was no excess TFSA amount  
in  her  account .  In her  TFSA contract ,  she had named Mart in  as the 
sole benef ic iary.  Her estate was set t led on June 7,  2011.  By that  
t ime,  $200 in addi t ional  income had been earned,  and the fu l l  
amount  of  $11,200 was paid to Mart in .  

The value of  Mart in 's  la te mother 's  TFSA as of  the date of  her  
death – $11,000,  is  not  taxable.  The income earned af ter  the date of  
her  death,  $200,  is  taxable to Mart in .  He wi l l  receive a T4A s l ip  
showing th is  amount  in  box 134 "Tax-Free Savings Account  taxable 
amount"  in  the "Other in format ion" sect ion.  Mart in  can contr ibute 
any of  the amounts he receives to  h is  own TFSA as long as he has 
unused TFSA contr ibut ion room avai lable.  
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Designation of  an exempt contr ibution by a survivor 

I f  designated as a benef ic iary,  the surv ivor  (def ined on page 18 [6]  )  
has the opt ion to contr ibute and designate a l l  or  a por t ion of  a 
surv ivor  payment as an exempt contr ibut ion to thei r  own TFSA, 
wi thout  af fect ing thei r  own unused TFSA contr ibut ion room, subject  to 
cer ta in condi t ions and l imi ts .  

Benef ic iar ies (other  than the surv ivor)  in  receipt  of  a payment f rom 
the deceased holder 's  TFSA are not  able to contr ibute and designate 
any amount  as an exempt contr ibut ion.  

For  the surv ivor  to designate an exempt contr ibut ion,  the amount  must  
be received and contr ibuted to thei r  TFSA dur ing the ro l lover  per iod.  
Also,  the surv ivor  must  designate thei r  surv ivor  payments as an 
exempt contr ibut ion on Form RC240,  DESIGNATION OF AN EXEMPT 
CONTRIBUTION TAX-FREE SAVINGS ACCOUNT (TFSA),  and submit  the 
designat ion wi th in 30 days af ter  the day the contr ibut ion is  made.  

The tota l  exempt contr ibut ions designated dur ing the ro l lover  per iod 
cannot  exceed the FMV of  the deceased holder 's  TFSA at  the t ime of  
death.  
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General ly ,  i f  the TFSA of  the deceased holder  inc ludes an excess 
TFSA amount  at  the t ime of  death,  i f  payments are being received by 
more than one surv ivor ,  or  i f  the surv ivor  payment and/or  the 
contr ibut ion is  made af ter  the ro l lover  per iod,  no amount  of  the 
surv ivor  payment may be designated as an exempt contr ibut ion.  I f  any 
of  these c i rcumstances are present ,  contact  us to f ind out  whether  a 
designat ion can st i l l  be made.  

Example 12 
Emma died on February 2,  2011.  She was l iv ing wi th her  
common- law partner ,  Fred,  in  Ontar io.  The value of  her  t rusteed 
TFSA on that  date was $9,000.  There was no excess TFSA amount  
in  her  account .  In  her  TFSA contract ,  she had not  f i l led out  the par t  
about  a successor holder ,  but  she named Fred as the benef ic iary.  
Her estate was set t led on August  15,  2011.  By that  t ime,  an 
addi t ional  $150 of  income had been earned,  and the fu l l  amount  of  
$9,150 was paid to Fred.  

The value of  Emma's TFSA as of  the date of  her  death,  $9,000,  is  
not  taxable.  The addi t ional  income earned af ter  the date of  death,  
$150,  is  taxable to Fred.  His T4A s l ip  wi l l  show an amount  in  
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box 134 "Tax-Free Savings Account  taxable amount"  in  the "Other 
in format ion" sect ion.  

The amount  paid to Fred,  as the surv iv ing common- law partner ,  is  
considered a surv ivor  payment.  Since the surv ivor  payment was 
made dur ing the ro l lover  per iod,  i t  is  possib le for  Fred to ro l lover  up 
to $9,000 ( the value of  the TFSA as of  the date of  death)  to h is  own 
TFSA, as an exempt contr ibut ion.  

An exempt contr ibut ion does not  af fect  Fred's  unused TFSA 
contr ibut ion room. For the contr ibut ion of  a surv ivor  payment to be 
considered an exempt contr ibut ion dur ing the ro l lover  per iod,  Fred 
must  designate i t  as such on Form RC240,  DESIGNATION OF AN 
EXEMPT CONTRIBUTION TAX-FREE SAVINGS ACCOUNT (TFSA),  wi th in 
30 days af ter  the contr ibut ion is  made.  

Donation to a qual i f ied donee 

I f  a  qual i f ied donee was named as a benef ic iary of  the deceased 
holder 's  TFSA, the t ransfer  of  funds to the qual i f ied donee must  
general ly  occur wi th in the 36-month per iod fo l lowing the holder 's  
death.  I f  necessary,  once the donat ion has been completed,  i t  is  
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possib le to ask to have the deceased's tax return for  the year of  death 
adjusted in order  to c la im the char i table donat ion tax credi t .  

Tax payable 
General ly ,  in terest ,  d iv idends,  or  capi ta l  gains earned on investments 
in a TFSA are not  subject  to tax – e i ther  whi le held in  the account  or  
when wi thdrawn.  

There are,  however,  cer ta in c i rcumstances under which one or  more 
taxes may be payable wi th respect  to a TFSA. The fo l lowing sect ions 
provide informat ion and examples of  when and how these taxes are 
payable,  and by whom. 

Normal ly ,  in  most  TFSA s i tuat ions,  there is  no tax payable,  and 
therefore,  a TFSA return is  not  required;  however,  where one or  more 
of  TFSA taxes are appl icable a TFSA return is  required to be 
completed and f i led by June 30,  o f  the year fo l lowing the calendar 
year in  which the tax arose.  
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Tax payable on excess TFSA amount 
You have an excess TFSA amount  at  any t ime in a year as soon as 
the tota l  of  a l l  TFSA contr ibut ions you made in the year (other  than a 
qual i fy ing t ransfer  or  an exempt contr ibut ion)  exceeds the tota l  of  
your TFSA contr ibut ion room at  the beginning of  the year p lus any 
qual i fy ing por t ion of  a wi thdrawal  made in the year up to that  t ime.  

The qual i fy ing por t ion of  the wi thdrawal  is  the amount  of  the 
wi thdrawal  or  the previously determined excess TFSA amount ,  
whichever is  less.  

Any por t ion of  a wi thdrawal  that  does not  reduce or  e l iminate a 
previously determined excess TFSA amount  is  not  a qual i fy ing por t ion 
of  the wi thdrawal  and cannot  be used to reduce or  e l iminate any 
future excess TFSA amount  that  may be created.  

Example 13 
In  2011,  Judy begins the year wi th a TFSA contr ibut ion room of  
$5,000.  

Judy 's contr ibut ions and wi thdrawals for  2011 are the fo l lowing 
amounts:  
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• contr ibut ion on January 25 $4,000

• contr ibut ion on March 16 $1,000

• withdrawal  on June 15 $2,000

• contr ibut ion on August  23 $2,000

• withdrawal  on September 8 $1,000

Judy's f i rs t  two contr ibut ions,  in  January and March,  reduced her  
TFSA contr ibut ion room to zero.  Since her  June wi thdrawal  does not  
get  added back to her  contr ibut ion room unt i l  the fo l lowing year,  her  
August  contr ibut ion caused an excess TFSA amount  of  $2,000 for  
that  month.  Her September wi thdrawal  of  $1,000 would be 
considered a quali fying port ion of  the withdrawal  in  comput ing 
her  h ighest  excess amount  for  the fo l lowing month,  October.  
An excess TFSA amount  of  $1,000 remains unt i l  the end of  the year 
and she wi l l  have to pay a 1% tax for  the months of  August  to 
December.  
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Judy 's  tax would be calculated as fo l lows:  

• Highest  excess TFSA amount  per  month for  August  and 
September = $2,000.  Tax = 1% per month on the h ighest  excess 
amount  = $2,000 × 1% × 2 months,  which is  $40.  

• Highest  excess TFSA amount  per  month for  October to 
December = $1,000.  Tax = 1% per month on the h ighest  excess 
amount  = $1,000 × 1% × 3 months,  which is  $30.  

Judy's wi thdrawals f rom her TFSA wi l l  be added to her  TFSA room 
for  2012.  

Example 14 
Gil les,  a 36-year-o ld Canadian res ident ,  opened his  TFSA on 
February 6,  2009,  and contr ibuted $5,000 on that  date.  On March 3,  
2010,  he contr ibuted an addi t ional  $7,000.  Since Gi l les '  TFSA 
contr ibut ion room at  the beginning of  2010 was only $5,000 ( the 
TFSA dol lar  l imi t  for  that  year) ,  h is  contr ibut ion of  $7,000 on 
March 3 resul ted,  as of  that  date,  in  an excess TFSA amount  of  
$2,000.  
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On May 17,  2010,  Gi l les wi thdrew $3,200 f rom his TFSA. The 
qual i fy ing por t ion of  th is  wi thdrawal  was $2,000,  s ince th is  was the 
maximum amount  that  e l iminated the excess amount  in  h is  account .  

No par t  of  the $1,200 por t ion of  h is  wi thdrawal  ( the fu l l  amount  of  
$3,200 less the qual i fy ing por t ion of  $2,000) could have been used 
in the year to reduce any subsequent  excess TFSA amount .  In other  
words,  i f  Gi l les had made a new contr ibut ion of  $1,000 on July 6,  
2010,  i t  would st i l l  have resul ted in an excess TFSA amount  of  
$1,000,  as of  that  date,  even though Gi l les previously wi thdrew 
$1,200 more than h is  excess TFSA amount  on May 17,  2010.  

Example 15 
Using the previous example,  i f  Gi l les had wi thdrawn $900 on 
May 17,  2010 ( instead of  wi thdrawing $3,200),  the qual i fy ing por t ion 
of  the wi thdrawal  was the fu l l  $900,  s ince the ent i re amount  reduced 
(but  d id not  fu l ly  e l iminate)  h is  previously determined excess TFSA 
amount  of  $2,000.  

In th is  case,  an excess TFSA amount  of  $1,100 remained in h is  
account  as of  the May 17 wi thdrawal  ( the previously determined 
excess TFSA amount  of  $2,000 minus the $900 qual i fy ing por t ion 
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o f  the wi thdrawal) .  I f ,  in  th is  scenar io,  Gi l les had made a new 
contr ibut ion of  $1,000 on July 6,  2010,  i t  would resul t  in  an excess 
TFSA amount ,  as of  that  date,  of  $2,100 ($1,100 + $1,000).  

I f ,  a t  any t ime in a month,  you have an excess TFSA amount ,  you are 
l iable to a tax of  1% on your h ighest  excess TFSA amount  in  that  
month.  

Example 16 
Jamal  is  a 43-year-o ld Canadian resident .  He opened his TFSA in 
2009 and made the fo l lowing t ransact ions dur ing that  year:  

• contr ibut ion on January 6 $4,000

• contr ibut ion on March 10 $500

• contr ibut ion on June 3 $2,700

• withdrawal  on October 2 $800

Jamal 's  contr ibut ion room for  2009 was $5,000.  The f i rs t  
contr ibut ion that  created the excess TFSA amount  was the $2,700 
contr ibut ion on June 3.  As of  that  date,  h is  tota l  contr ibut ions in 
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2009 were $7,200 ($4,000 + $500 + $2,700).  This means that  as of  
June 3,  he had an excess amount  in  h is  TFSA of  $2,200 ($7,200 of  
tota l  contr ibut ions minus $5,000 of  contr ibut ion room).  

Jamal  has to pay a tax on h is  excess contr ibut ions.  This tax was 1% 
of  the h ighest  excess TFSA amount  in  each month and appl ies unt i l  
Jamal  e i ther  wi thdraws the ent i re excess amount  or  unt i l  he 
becomes ent i t led to enough unused TFSA contr ibut ion room to 
absorb the excess.  

In th is  example,  Jamal 's  tax was $138 for  2009,  calculated 
as fo l lows:  

• Highest  excess TFSA amount  per  month for  January to May = 0.  
No tax appl icable for  those months.  

• Highest  excess TFSA amount  per  month for  June to October = 
$2,200.  Tax = 1% per month on the h ighest  excess amount  = 
$2,200 × 1% × 5 months,  which was $110.  

Al though Jamal  wi thdrew $800 in October,  the tax was calculated 
based on the h ighest  excess TFSA amount  in  each month.  The 
h ighest  excess TFSA amount  in October was st i l l  $2,200.  
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For  the months of  November and December,  Jamal  s t i l l  had an 
excess TFSA amount ,  but  because of  the wi thdrawal  he made,  h is  
remaining excess TFSA amount  for  those last  two months was 
$1,400 ( the pr ior  excess amount  of  $2,200 less the wi thdrawal  of  
$800).  

This means that  for  November and December,  Jamal 's  tax was 
$1,400 × 1% × 2 months,  which was $28.  Therefore,  in  tota l  for  
2010,  h is  tax was $138 ($110 for  June to October + $28 for  
November to December) .  

Note 
I f  an excess TFSA amount  ex is ts  in  the account  as of  the date of  
death of  a TFSA holder  and there is  a successor holder ,  see 
"Excess TFSA amount  at  the t ime of  death"  on page 52 [12] .  

The tax of  1% per month wi l l  cont inue to apply for  each month that  the 
excess amount  remains in the TFSA. I t  wi l l  cont inue to apply unt i l  
whichever of  the fo l lowing happens f i rs t :  

• the ent i re excess amount  is  wi thdrawn; or  
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• for  e l ig ib le indiv iduals,  the ent i re excess amount  is  absorbed by 
addi t ions to thei r  unused TFSA contr ibut ion room in the fo l lowing 
years.  

Example 17 
Luisa is  a 60-year-o ld Canadian res ident .  On June 18,  2009,  she 
received a $12,000 bonus f rom work.  She decided to open a TFSA, 
and she contr ibuted the ent i re amount  on June 25,  2009.  

Since the TFSA dol lar  l imi t  for  each year 2009 to 2011 is  $5,000 and 
assuming Luisa makes no fur ther  contr ibut ions or  wi thdrawals,  she 
has to pay a tax on an excess TFSA amount  in  both 2009 and 2010.  
The amount  of  tax payable for  each of  those years was calculated 
as fo l lows:  

2009 
After  making her  $12,000 contr ibut ion on June 25,  Luisa had 
an excess TFSA amount  of  $7,000 ($12,000 less her  TFSA dol lar  
l imi t  of  $5,000).  The h ighest  excess TFSA amount  that  ex is ted 
in her  account  was $7,000 for  every month f rom June to 
December.  This means she was subject  to a tax payable of  $490  
($7,000 × 1% × 7 months) .  
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2010 
Luisa 's  unused TFSA contr ibut ion room at  the end of  2009 was 
negat ive (–)  $7,000.  On January 1,  2010,  she became ent i t led to her  
2010 TFSA dol lar  l imi t  of  $5,000.  Al though th is  helped to reduce the 
excess TFSA amount  f rom $7,000 to $2,000,  i t  d id not  complete ly  
absorb i t .  Luisa cont inued to have an excess TFSA amount  of  
$2,000 in her  account  through al l  o f  2010.  She had to pay a tax of  
$240 ($2,000 × 1% × 12 months) .  

2011 
Luisa 's  unused TFSA contr ibut ion room at  the end of  2010 was 
negat ive (–)  $2,000.  As of  January 1,  2011,  she was ent i t led to 
a new TFSA dol lar  l imi t  of  $5,000.  This fu l ly  e l iminated or  absorbed 
the excess TFSA amount  in  her  account .  Luisa had avai lable 
contr ibut ion room for  $3,000 and,  as long as she does not  contr ibute 
more than th is  amount  to her  TFSA through the remainder of  2011,  
she would not  have to pay any tax on an excess TFSA amount  
for  2011.  
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For  d is t r ibut ions (wi thdrawals)  occurr ing af ter  October 16,  2009,  a 
d is t r ibut ion f rom a TFSA that  is  a speci f ied d is t r ibut ion cannot  reduce 
or  e l iminate an indiv idual 's  excess TFSA amount .  

This tax is  s imi lar  to the tax of  1% per month on excess RRSP 
contr ibut ions except  that  in  the case of  a TFSA, there is  no $2,000 
"grace" amount .  The tax of  1% on an excess TFSA amount  appl ies 
f rom the f i rs t  $1 of  excess contr ibut ions.  

This tax of  1% per month is  based on the h ighest  excess TFSA 
amount  in  your account  for  each month in which an excess exis ts .  
This means that  the 1% tax appl ies for  a par t icu lar  month even i f  an 
excess amount  was contr ibuted and wi thdrawn later  dur ing the same 
month.  

Example 18 
Theresa is  a 31-year-o ld Canadian res ident .  She opened a TFSA 
on February 6,  2009,  and contr ibuted $3,000 at  that  t ime.  Later  
in  the year,  she received a windfa l l  o f  $4,100.  She forgot  that  
her  contr ibut ion l imi t  for  2009 was $5,000,  and she decided to 
contr ibute the ent i re $4,100 to her  TFSA on October 28.  



–  75  –  

Af ter  making th is  contr ibut ion,  Theresa had an excess TFSA amount  
of  $2,100 in her  account .  This is  because her  tota l  contr ibut ions as 
of  October 28 were $7,100 ($3,000 + $4,100),  which exceeded her 
avai lable contr ibut ion room of  $5,000.  

Assuming Theresa made no fur ther  TFSA contr ibut ions and no 
wi thdrawals dur ing the remainder of  2009,  she would have to pay a 
tax of  $63 on her  excess TFSA amount.  This amount  was calculated 
as 1% per month for  each of  October to December × the h ighest  
excess amount  in  each month.  In other  words,   
$2,100 × 1% × 3 months = $63.  

I f ,  a f ter  making her  $4,100 contr ibut ion on October 30,  2009 
Theresa had real ized her  mistake and had wi thdrawn $2,100 on 
October 31,  she would st i l l  have to  pay the 1% tax on the excess 
TFSA amount  of  $2,100 but  only fo r  the month of  October.  Her tax 
payable would have been $21 ($2,100 × 1% × 1 month) .  

For  any year in  which tax is  payable by the holder  of  a TFSA on an 
excess TFSA amount  in  thei r  account ,  i t  is  necessary to complete 
and f i le  Form RC243,  TAX-FREE SAVINGS ACCOUNT (TFSA) RETURN, 
and Form RC243-SCH-A, SCHEDULE A – EXCESS TFSA AMOUNTS.  
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For  in format ion on the f i l ing deadl ine for  th is  return,  see "TFSA 
Return and payment of  taxes" on page 90 [19] .  

Ef fect ive October 17,  2009,  any earnings or  increase in value 
reasonably at t r ibutable to "del iberate excess contr ibut ions"  wi l l  be 
considered an advantage  and t reated accordingly.  For  more 
informat ion,  see "Tax payable on an advantage" on page 89 [19] .  

Tax payable on non-resident contributions 
I f ,  a t  any t ime dur ing the year,  your TFSA conta ins contr ibut ions 
(other  than a qual i fy ing t ransfer  or  an exempt contr ibut ion)  you made 
whi le a non-resident  of  Canada,  you wi l l  be l iab le to a tax of  1% per 
month on these contr ibut ions.  

Example 19 
Gemma opened a TFSA on March 2,  2009,  when she was 41 years 
o ld and a Canadian res ident .  She contr ibuted $4,000 on that  date.  
On September 7,  2009,  she became a non-resident .  On July 12,  
2010,  she contr ibuted an addi t ional  $2,500 to her  TFSA. By the end 
of  2010,  Gemma was st i l l  a  non-resident  of  Canada,  and she had not  
made any wi thdrawals f rom her account .  
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For  2010,  Gemma had to pay a tax on the contr ibut ion she made 
whi le she was a non-res ident  and she was a lso subject  to tax on the 
excess TFSA amount  in  her  account .  

Gemma's unused TFSA contr ibut ion room at  the end of  2009 was 
$1,000 ( the TFSA dol lar  l imi t  of  $5,000 less her  contr ibut ion of  
$4,000).  Gemma was not  ent i t led to  the TFSA dol lar  l imi t  of  $5,000 
for  2010 s ince she was a non-resident  throughout  that  ent i re year.  
Gemma's $2,500 contr ibut ion on July 12,  2010,  resul ts  in  an excess 
TFSA amount  in  her  account  at  that  t ime of  $1,500.  This is  the 
amount  by which her  contr ibut ion exceeded her  avai lable room. 

Gemma's tax on non-resident  contr ibut ions for  2010 was $150 s ince 
the fu l l  amount  of  her  $2,500 contr ibut ion was made whi le she was a 
non-resident  and th is  amount  remained in her  account  through to the 
end of  the year.  Since the tax is  equal  to 1% per month of  the 
amount  of  non-resident  contr ibut ions,  the tax on her  non-resident  
contr ibut ions was $150 ($2,500 × 1% × the 6 months f rom July to 
December 2010).  

Since par t  of  Gemma's contr ibut ion whi le  a non-resident  a lso 
created an excess TFSA amount  ($1,500,  as descr ibed above) in  her  
account ,  she a lso had to pay the 1% tax per  month on th is  amount  
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f rom July to December 2010.  Her tax on her  excess TFSA amounts 
was $90 ($1,500 × 1% × 6 months) .  

For  2010,  Gemma had to pay a to ta l  tax of  $240 on her  TFSA, made 
up of  $150 in tax on her  non-resident  contr ibut ion p lus $90 in tax on 
her  excess TFSA amount .  

Gemma wi l l  not  accumulate any room in 2011 unless she 
re-establ ishes Canadian res idency in that  year.  She wi l l  have to 
wi thdraw the ent i re $2,500 she contr ibuted whi le she was a 
non-resident  to avoid an addi t iona l  tax of  1% per month on the 
non-resident  contr ibut ions as wel l  as on the $1,500 excess TFSA 
amount .  

This tax,  calculated on the fu l l  amount  of  the contr ibut ion,  wi l l  apply 
for  each month that  any por t ion of  the amount  contr ibuted whi le a 
non-resident  remains in the TFSA and wi l l  cont inue to apply unt i l  
whichever of  the fo l lowing happens f i rs t :  

• the contr ibut ions are wi thdrawn in fu l l  f rom the account  and 
designated as a wi thdrawal  of  non-resident  contr ibut ions;  or  

• the indiv idual  becomes a res ident  of  Canada.  
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An indiv idual  is  not  subject  to  the tax of  1% on non-resident  
contr ibut ions for  the month in  which the fu l l  amount  of  the contr ibut ion 
is  wi thdrawn or ,  i f  appl icable,  the month in which Canadian res idency 
is  resumed. 

Example 20 
Hassan is  25 years o ld and opened a TFSA in 2009 when he was a 
res ident  of  Canada.  His tota l  contr ibut ions in 2009 were $1,000,  and 
he made no wi thdrawals.  Hassan became a non-resident  of  Canada 
on February 17,  2010.  He cont r ibuted $3,000 to h is  TFSA on 
August  9,  2010.  He re-establ ished h is  Canadian res idency for  tax 
purposes on December 8,  2010.  

Hassan's unused TFSA contr ibut ion room at  the end of  2009 
was $4,000 ( the $5,000 l imi t  for  that  year  less the $1,000 he 
contr ibuted) .  Hassan also accumulated an addi t ional  $5,000 TFSA 
dol lar  l imi t  for  2010.  This is  because th is  amount  is  not  pro-rated 
in the year an indiv idual  becomes a non-resident ,  and he was 
considered a Canadian res ident  for  par t  of  2010.  This means that  
as of  January 1,  2010,  Hassan has a tota l  TFSA contr ibut ion room 
of  $9,000 ( the $4,000 carr ied over  f rom the end of  2009 plus the 
annual  l imi t  of  $5,000 for  2010).  
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Even though he has unused TFSA contr ibut ion room, a tax is  
appl icable i f  any contr ibut ions are made whi le he was a non- 
res ident .  Since he contr ibuted $3,000 was whi le he was a non- 
res ident ,  he would have to pay a tax of  1% of  th is  amount  for  each 
month f rom August  to November 2010.  He is  not  subject  to tax for  
December as he re-establ ished Canadian res idency in that  month.  
Accordingly,  Hassan had to pay $120 in tax based on h is  
non-resident  contr ibut ion ($3,000 × 1% × 4 months) .  

Note 
Unl ike in the case of  excess TFSA contr ibut ions where a par t ia l  
wi thdrawal  can reduce the tax payable,  a par t ia l  wi thdrawal  of  a 
contr ibut ion made whi le a non-resident  does not  proport ionate ly  
reduce the tax otherwise payable.  I t  is  necessary for  the fu l l  amount  
of  a non-resident  contr ibut ion to be wi thdrawn in order  for  the fu l l  
tax to no longer apply.  

For  any year in  which tax is  payable by the holder  of  a TFSA on 
contr ibut ions made whi le a non-resident ,  i t  is  necessary to complete 
and f i le  an RC243,  TAX-FREE SAVINGS ACCOUNT (TFSA) RETURN,  and 
Form RC243-SCH-B, SCHEDULE B – NON-RESIDENT CONTRIBUTIONS TO 
A TAX-FREE SAVINGS ACCOUNT (TFSA).  
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Note 
In  addi t ion to the tax of  1% per month on the contr ibut ions made 
whi le a non-resident ,  you may a lso be subject  to a separate tax of  
1% per month i f  any of  the same contr ibut ions create an excess 
amount  in  your TFSA. To determine whether you have excess TFSA 
amounts,  you wi l l  need to complete Form RC243-SCH-A, 
SCHEDULE A – EXCESS TFSA AMOUNTS.  

For  in format ion on the f i l ing deadl ine for  th is  return,  see "TFSA 
Return and payment of  taxes" on page 90 [ the next  page] .  

Tax payable on non-qualif ied investments 
I f ,  in  a calendar year,  a t rust  governed by a TFSA acquires property  
that  was a non-qual i f ied investment  or  i f  previously acquired property 
becomes non-qual i f ied,  there are consequences in terms of  report ing 
requirements and tax payable on the par t  of  the TFSA t rust  as wel l  as 
the holder  of  the TFSA. 

For the purposes of  TFSA taxes,  i f  a  t rust  governed by a TFSA 
holds property,  at  any t ime that  is ,  for  the t rust ,  both a prohib i ted 
investment  and a non-qual i f ied investment ,  the property is  not  
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considered to be at  that  t ime a non-qual i f ied investment ,  but  remains 
a prohib i ted investment .  

Report ing requirements and tax payable by the TFSA holder 

A one-t ime tax  is  payable by the holder  of  a TFSA when a non- 
qual i f ied investment  is  acquired or  when a previously acquired 
qual i f ied investment  becomes non-qual i f ied.  

The tax is  equal  to 50% of  the fa i r  market  value (FMV) of  the property 
at  the t ime i t  was acquired or  i t  became non-qual i f ied.  

An indiv idual  subject  to th is  tax is  required to complete and f i le  an 
RC243,  TAX-FREE SAVINGS ACCOUNT (TFSA) RETURN. 

For  in format ion on the f i l ing deadl ine for  th is  return,  see "TFSA 
Return and payment of  taxes" on page 90 [ the next  page] .  

Refund of taxes paid 

The TFSA holder  may be ent i t led to  a refund of  the one-t ime 50% tax 
paid on non-qual i f ied investments or  prohib i ted investments held in 
the account  before the end of  the calendar year fo l lowing the calendar 
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year  in  which the l iab i l i ty  for  the tax arose,  or  a la ter  t ime as 
permi t ted by the Minister ,  i f  e i ther :  

• the TFSA t rust  d isposes of  the non-qual i f ied or  prohib i ted 
investment ;  or  

• the property ceases to be a non-qual i f ied or  prohib i ted investment .  

Under unusual  c i rcumstances,  the Minister  may st i l l  consider  
refunding the tax i f  the d isposi t ion takes p lace at  a la ter  t ime.  
However,  no refund wi l l  be issued i f  i t  is  reasonable to expect  that  
the holder  knew, or  should have known, at  the t ime the property was 
obta ined by the TFSA t rust ,  that  the property was,  or  would become, 
a non-qual i f ied investment  or  a prohib i ted investment .  

To c la im a refund,  send a let ter  expla in ing why you are request ing 
a refund a long wi th the documents deta i l ing the informat ion re lat ing 
to the acquis i t ion of  the non-qual i f ied or  prohib i ted property,  or  of  i ts  
becoming non-qual i f ied or  prohib i ted,  and of  i ts  d isposi t ion.  The 
documents must  conta in the name and descr ipt ion of  the property,  
the number of  shares or  uni ts ,  the date the property  was acquired 
or  became non-qual i f ied or  prohib i ted property  and the date of  the 
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d isposi t ion or  the date that  the property became qual i f ied or  ceased to 
be prohib i ted.  

I f  the d isposi t ion took p lace in the same year as the acquis i t ion,  enter  
the refundable amount  on the l ine in  Sect ion 2 of  the TFSA return,  
and at tach the documents to your re turn.  I f  the property d isposed of  
was acquired in a previous year,  send a let ter  and the documents to:  

TFSA Processing Uni t  
Post  Of f ice Box 9768 Stat ion T 
Ottawa ON  K1G 3X9 

Report ing requirements by the trust governed by a TFSA 

The TFSA issuer must ,  by no later  than the end of  February in  the 
year fo l lowing the year in  which the non-qual i f ied property was 
acquired or  previously acquired property became non-qual i f ied,  
provide re levant  in format ion to the CRA and the holder  of  the TFSA. 
This in format ion inc ludes,  where appl icable,  descr ipt ion of  the 
propert ies,  dates of  acquis i t ion or  d isposi t ion,  and the FMV at  the 
re levant  t imes.  This in format ion is  necessary to enable the 
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TFSA holder  to determine the amount of  any tax payable or  of  any 
possib le refund of  tax previously paid.  

I f  the non-qual i f ied investment  becomes a qual i f ied investment  whi le i t  
is  held by a t rust  governed by a TFSA,  the t rust  is  considered to have 
d isposed of  and immediate ly  re-acqui red the property at  i ts  FMV. 

Tax payable on prohibited investments 
I f ,  in  a calendar year,  a t rust  governed by a TFSA acquires property  
that  is  a prohib i ted investment  or  i f  previously acquired property 
becomes prohib i ted,  there are consequences for  the TFSA holder  in  
terms of  report ing requirements and tax payable.  

For  the purposes of  TFSA taxes,  i f  a  t rust  governed by a TFSA holds 
property at  any t ime that  is ,  for  the t rust ,  both a prohib i ted investment  
and a non-qual i f ied investment ,  the property is  not  considered to be,  
at  that  t ime,  a non-qual i f ied investment ,  but  remains a prohib i ted 
investment .  
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Report ing requirements and tax payable by the TFSA holder 

Where a t rust  that  is  governed by a TFSA holds a prohib i ted 
investment  dur ing the calendar year,  the holder  of  the TFSA is  l iab le 
to pay two amounts of  tax.  

A one-t ime tax  is  payable by the holder  of  a TFSA when a prohib i ted 
investment  is  acquired or  when a previously-acquired property 
becomes a prohib i ted investment .  

I f  the prohib i ted investment  ceases to be a prohib i ted investment  
whi le i t  is  held by the t rust ,  the t rust  is  considered to have d isposed 
of  and immediate ly  re-acquired the property at  i ts  FMV. 

The tax is  equal  to 50% of  the FMV of  the property at  the t ime i t  was 
acquired or  i t  became prohib i ted.  

An addit ional  tax  is  payable by the holder  of  a TFSA that  holds a 
prohib i ted investment .  This addi t ional  tax is  equal  to 150% of  the 
amount  of  tax that  would be payable by the TFSA t rust  for  the tax year 
that  ends in the calendar year,  i f  the t rust  had no income or  losses 
other  than f rom the prohibi ted investments that  i t  held in  the year and 
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no capi ta l  gains or  capi ta l  losses other  than f rom the d isposi t ion of  i ts  
prohib i ted investments.  

An indiv idual  subject  to these taxes must  complete and f i le  an RC243,  
TAX-FREE SAVINGS ACCOUNT (TFSA) RETURN. 

For  t ransact ions af ter  October 16,  2009,  the addi t ional  tax on income 
or  gain on prohib i ted investments as noted in the preceding paragraph 
no longer appl ies.  Instead,  the earnings or  increase in value 
reasonably at t r ibutable to a prohib i ted investment  meets the def in i t ion 
of  advantage and is  subject  to tax under the advantage ru les.  For  
more informat ion,  see "Tax payable on an advantage" on page 89 [ th is  
page] .  

For  in format ion on the f i l ing deadl ine for  th is  return,  see "TFSA 
Return and payment of  taxes" on page 90 [ th is  page] .  

Refund of taxes paid 

The TFSA holder  may be ent i t led to  a refund of  the one-t ime 50% tax 
paid on non-qual i f ied investments or  prohib i ted investments held in 
the account  before the end of  the calendar year fo l lowing the calendar 
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year  in  which the l iab i l i ty  for  the tax arose,  or  a la ter  t ime as 
permi t ted by the Minister ,  i f  e i ther :  

• the TFSA t rust  d isposes of  the non-qual i f ied or  prohib i ted 
investment ;  or  

• the property ceases to be a non-qual i f ied or  prohib i ted investment .  

Under unusual  c i rcumstances,  the Minister  may st i l l  consider  
refunding the tax i f  the d isposi t ion takes p lace at  a la ter  t ime.  
However,  no refund wi l l  be issued i f  i t  is  reasonable to expect  that  the 
holder  knew, or  should have known,  at  the t ime the property was 
obta ined by the TFSA t rust ,  that  the property was,  or  would become, a 
non-qual i f ied investment  or  a prohib i ted investment .  

To c la im a refund,  send a let ter  expla in ing why you are request ing a 
refund a long wi th the documents deta i l ing the acquis i t ion of  the 
non-qual i f ied or  prohib i ted property,  or  of  i ts  becoming non-qual i f ied 
or  prohib i ted,  and of  i ts  d isposi t ion.  The documents must  conta in the 
name and descr ipt ion of  the property ,  the number of  shares or  uni ts ,  
the date the property was acquired or  became non-qual i f ied or  
prohib i ted property  and the date of  the d isposi t ion or  the date that  the 
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property became qual i f ied or  ceased to  be prohib i ted.  Send your le t ter  
to:  

TFSA Processing Uni t  
Post  Of f ice Box 9768 Stat ion T 
Ottawa ON  K1G 3X9 

Tax payable on an advantage 
I f  the holder  of  a TFSA or  a person not  deal ing at  arm's length wi th 
the holder  was provided wi th an advantage in re lat ion to thei r  TFSA 
dur ing the year,  a tax is  payable which is :  

• in  the case of  a benef i t ,  the FMV of  the benef i t ;  and 

• in  the case of  a loan or  a debt ,  the amount  of  the loan or  debt .  

For  a more complete def in i t ion of  an advantage,  see the "Def in i t ions"  
sect ion star t ing on page 8 [4] .  

The tax payable on an advantage extended in re lat ion to a TFSA may 
apply to the holder  of  the TFSA or  the TFSA issuer,  depending on the 
speci f ics of  each s i tuat ion.  



–  90  –  

I f  the advantage is  considered to be extended by the TFSA issuer,  or  
by a person not  deal ing at  arm's length wi th the issuer,  the issuer is  
l iab le to pay the tax,  rather  than the holder .  

An indiv idual  subject  to th is  tax must  complete and f i le  an RC243,  
TAX-FREE SAVINGS ACCOUNT (TFSA) RETURN. 

For  in format ion on the f i l ing deadl ine for  th is  return,  see "TFSA 
Return and payment of  taxes" below. 

Note 
I f ,  in  the same calendar year,  an indiv idual  has to pay tax on an 
advantage re lated to the same contr ibut ions that  a lso resul ts  in  
them being l iable to pay tax on excess TFSA contr ibut ions or  tax on 
non-resident  contr ibut ions,  the tax payable on the advantage for  the 
year wi l l  be reduced by the amount  of  these two taxes.  

TFSA Return and payment of taxes 
Most TFSA holders have no tax payable re lated to thei r  TFSA 
investments,  and no TFSA tax return has to be f i led.  However,  when 
TFSA taxes are appl icable for  a year,  an RC243,  TAX-FREE SAVINGS 
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ACCOUNT (TFSA) RETURN,  must  be f i led by June 30  o f  the fo l lowing 
year.  Any tax owing must  a lso be paid by that  date.  

The RC243-SCH-A, SCHEDULE A – EXCESS TFSA AMOUNTS and 
RC243-SCH-B, SCHEDULE B – NON-RESIDENT CONTRIBUTIONS TO 
A TAX-FREE SAVINGS ACCOUNT (TFSA) wi l l  ass is t  you in determining 
your tax l iabi l i ty .  

I f  a  TFSA Return is  required but  has not  been f i led,  the CRA may use 
informat ion provided by your issuers in  order  to calculate any tax 
payable by you.  

Proposed TFSA return explained 

Annual ly ,  the CRA sends out  a le t ter  and a proposed TFSA return to 
Canadians who may have over  contr ibuted to thei r  TFSA. You may 
also receive a proposed TFSA return i f  you made contr ibut ions to your 
TFSA whi le you were not  a res ident  of  Canada.  I f  you receive a le t ter ,  
i t  does not  automat ical ly  mean that  you wi l l  be subject  to a tax.  I t  may 
just  mean that  more in format ion is  required.  
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The proposed TFSA Return package includes the fol lowing: 

• Cover le t ter  – I t  provides general  in format ion about  TFSA ru les and 
instruct ions regarding what  you need to do to respond to the 
proposed return.  

• RC243-P,  PROPOSED TAX-FREE SAVINGS ACCOUNT (TFSA) RETURN – 
This proposed TFSA return shows the taxes we have calculated and 
is  based on the informat ion we rece ived f rom your issuers.  The 
proposed TFSA return is  not  a formal  assessment of  tax.  

• RC324,  TAX-FREE SAVINGS ACCOUNT (TFSA) DETAILED EXCESS 
AMOUNT CALCULATION  – This sheet  is  sent  only i f  you had 
an excess amount  in  your TFSA at  any t ime in the year.  

• Transact ion Summary – This shows your TFSA contr ibut ions to and 
wi thdrawals f rom your TFSAs for  the year as submit ted by your 
issuers,  and is  sent  only i f  you have contr ibut ions or  wi thdrawals in  
the year.  

• Return envelope inc luded – This is  provided to mai l  your  return and 
payment or  addi t ional  documentat ion,  as appl icable,  to the TFSA 
Processing Uni t .  
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Responding to the proposed return package 

This proposed return does not  represent  a formal  assessment of  tax.  
Al though you cannot  f i le  a Not ice of  Object ion on a proposed TFSA 
return,  the fo l lowing three opt ions are avai lable to you:  

1.  I f  you agree wi th the informat ion in the at tached proposed return,  
s ign,  date,  and inc lude your Socia l  Insurance Number (SIN) on the 
return.  Send i t  to  us a long wi th  your payment in  the enclosed 
addressed envelope.  We wi l l  issue an assessment based on th is  
return.  

2.  I f  the informat ion on the TFSA Transact ion Summary appears to be 
incorrect  or  incomplete,  contact  your f inancia l  inst i tu t ion(s)  and 
ask them to send amended TFSA records to the CRA. In addi t ion,  
le t  us know about  th is  by cal l ing our  Indiv idual  income tax 
enquir ies l ine at  1-800-959-8281.  

3 .  I f  you do not  agree wi th the assessment on the proposed TFSA 
return or  you would l ike us to rev iew your s i tuat ion,  you can send 
us a le t ter  to the address l is ted on page 94 [below].  Please be sure 
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to  inc lude an explanat ion wi th as much informat ion as possib le and 
any addi t ional  documentat ion about  the excess contr ibut ions.  

TFSA Processing Uni t  
Post  Of f ice Box 9768 Stat ion T 
Ottawa ON  K1G 3X9 

We wi l l  rev iew your request  and send you a let ter  expla in ing our  
decis ion.  

I f  we do not  receive a response f rom you,  we wi l l  issue an assessment 
based on the informat ion on f i le .  This assessment wi l l  inc lude any 
penal t ies and interest  that  may apply.  

What should you do if  you disagree with your assessment? 
I f  you d isagree wi th the assessment or  reassessment of  your return,  
contact  us for  more informat ion.  I f  you st i l l  d isagree,  you can make 
a formal  object ion by sending a completed Form T400A, OBJECTION – 
INCOME TAX ACT,  or  a s igned let ter  to the Chief  of  Appeals at  your tax 
serv ices of f ice or  tax centre within 90 days  o f  the date of  the not ice 
of  assessment or  not ice of  reassessment.  
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For  more informat ion,  see Pamphlet  P148 – RESOLVING YOUR DISPUTE:  
OBJECTIONS AND APPEAL RIGHTS UNDER THE INCOME TAX ACT.  

For more information 
What if  you need help? 
I f  you need help af ter  reading th is  guide,  v is i t  www.cra.gc.ca  or  cal l  
1-800-959-8281.  

Forms and publications 
To get  our  forms or  publ icat ions,  go to www.cra.gc.ca/forms  or  ca l l  
1-800-959-2221.  

My Account 
My Account  is  a secure,  convenient ,  and t ime-saving way to 
access and manage your tax and benef i t  in format ion onl ine,  
seven days a week!  I f  you are not  registered wi th My Account  but  
need informat ion r ight  away,  use Quick Access  to  get  fast ,  easy,  and 
secure access to some of  your in format ion.  For  more informat ion,  go 
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to  www.cra.gc.ca/myaccount  or  see Pamphlet  RC4059,  MY ACCOUNT 
FOR INDIV IDUALS.  

My Payment 
My Payment is  a payment opt ion that  a l lows indiv iduals and 
businesses to make payments onl ine,  us ing the Canada Revenue 
Agency 's  Web s i te,  f rom an account  at  a par t ic ipat ing Canadian 
f inancia l  inst i tu t ion.  For  more informat ion on th is  sel f -serv ice opt ion,  
go to www.cra.gc.ca/mypayment.  

Tax Information Phone Service (TIPS) 
For personal  and general  tax in format ion by te lephone,  use our  
automated serv ice,  TIPS, by cal l ing 1-800-267-6999.  

Teletypewriter (TTY) users 
TTY users can cal l  1-800-665-0354  for  b i l ingual  assistance dur ing 
regular  business hours.  
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Related forms and publications 
Forms 

RC240 Designat ion of  an Exempt Contr ibut ion Tax-Free Savings 
Account  (TFSA) 

RC243 Tax-Free Savings Account  (TFSA) Return 

RC243-SCH-A Schedule A – Excess TFSA Amounts 

RC243-SCH-B Schedule B – Non-Resident  Contr ibut ions to a 
Tax-Free Savings Account  (TFSA) 

T400A Object ion – Income Tax Act  

Interpretat ion Bullet ins 

IT-110R Gi f ts  and Off ic ia l  Donat ion Receipts 

IT-221R Determinat ion of  an Indiv idual 's  Residence Status 

IT-320R Qual i f ied Investments – Trusts Governed by Registered 
Ret i rement  Savings Plans,  Registered Educat ion Savings 
Plans and Registered Ret i rement Income Funds 
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IT-419R Meaning of  Arm's Length 

Pamphlets 

P148 Resolv ing your Dispute:  Object ions and Appeal  Rights 
under the Income Tax Act  

RC4059 My Account  for  Indiv iduals 

Our service complaint process 
I f  you are not  sat is f ied wi th the  service  that  you have received,  
p lease contact  the CRA employee you have been deal ing wi th or  cal l  
the te lephone number that  you have been given.  I f  you are not  
p leased wi th the way your concerns are addressed,  you can ask to 
d iscuss the matter  wi th the employee's superv isor .  

I f  the matter  is  not  set t led,  you can then f i le  a serv ice complaint  by 
complet ing Form RC193,  SERVICE-RELATED COMPLAINT.  I f  you are st i l l  
not  sat is f ied,  you can f i le  a complaint  wi th the Off ice of  the 
Taxpayers '  Ombudsman. 
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For  more informat ion,  go to www.cra.gc.ca/complaints  or  see 
Booklet  RC4420,  INFORMATION ON CRA – SERVICE COMPLAINTS.  

Your opinion counts 
I f  you have any comments or  suggest ions that  could help us improve 
our  publ icat ions,  we would l ike to hear f rom you.  Please send your 
comments to:  

 

Taxpayer Serv ices Directorate 
Canada Revenue Agency 
750 Heron Road 
Ottawa ON  K1A 0L5 

 


